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Summary of the study:
This study aimed to identrB'the multiple coorelatio[ beh,een self-regu]aterl ieaming

strategy, seif:efficacy and urotivational achievement among hrgh schooi students. The researcher
applied the self-regulated learning strategl. measure of Purdie which translated by Ibrahin Ahmed
Ibrahin (2007), scale of self efficacy prepred by Fathi Aldelhamid Abdelkader & Esaid Mohamed
Hashim (2006), and the scale of motivational achievemenl lvhich prepared by Anouer Ali
Elbaraoui & khitant lsmail Essahar (2006). The study has reacherl the following findings:
-Threre is a coorelation between self-regulated leaming strategy and self-efficacy anong high
schooi studerts.
-Threle is a coorelation betrveen self-regulated learling sh'ategy and notivalional achiêvement
arnong l'righ school students.
- Thrcre is a coorelation between rnotivaiional achievement and self-efficacy among high school
sludents.
-There is a multiple coorelation between self-r'egulated learring strategv, self-efflcac-v and
moiivational achievement aùonq hiqh school students.

E



The results ivere interpreted in light of the outcolne of the psychological herilage and
prq. JS studies, and Finally lhe stndy was culminated in a set of recommendations and proposals.
Key Words: self-regu)ated learning stralegy - self-efficacy - molivationai achievernent - high
school studenis.
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:3,;j,1o c-r ,i-i Jl (2010) drr,,i & ,Jl'À!l 5e i--!;: e$ Ji. ,{rÀr'Jl; !-in]-e L})ill
,;lsrYl dl'jll .r^L- .li" jL>j>U 4f,-àlril-i Slrll ;.l$J ,r+11 '-ài1 -'+ 

il,j^ i.lL'+i-! {i)lc.

i+-r: ô;+ rrl$.1l ,.!)c .r3a,-e Jl (2007) rg-Jl 5ü1.1j !iL,,iJ sll Ll} gj'j: l-i'-"s
,ft-l-1^,r-t- $ê jr?t)Ù4r lrll a+j-.r ÉjlL ;:L'J Ll-Jt 4lilJl .J-J[JI ;-;r^ a-;L^
Li'^ll Q;r...,r+ ":!1+-rl 

iii)lc rJ.l .,Jl . ' ;ii Jl (1982) i,is ors ,>{s i-lrr eJrjjJ

.L-tJl l-JLt .ji jt=..,)l 4i*ÀlJrr

;4 fu- tüt .it!)Jl dJrti i L#ll J"-:Jl (rLlJil ji ;JliiJl À:\ .i+ u Jl jl,llj

ê:,.ll êldt Ât+IlJi-l ) ( rgli]l ÂJ"riJl / çli +j.ll Crii i.r+:üli*l ) 3)iilr '1rr''iJl
** -»+ C 4]ir ( {r-,li$ jtrr'Jl i.]ri!r / +,:- ritr ilcUtr ) ( s-1,.} il^rr-ÿl r.irilJ / tr:- 11

çr: +:,.f1 p,;:r l;:rtrrir .r.. Js jr+ i".,*iJl Â!)Lll ;.1,ri i-l,p çi -t1:'^çt ,:' :r':=

.4j!.:ll il:ll .r+)tj r..e.l ---lJJl jlJYl r-r*il.]: â-'ilrll i''IeÜlr

ljl.) -Lill J,üll 4i+ÉlJ;-1 ;9 i!)Jl L+ è Ê ù,1 L+l i i-lJill .j'(r ': 'JÀ ")^J
.4r]Lnl elr-Yl rJ)i; r.r.a, .4JJ-iüJl âl-!l q^)\.r,-jrJ i-lJJl jrliYl L,.ilrj 

''l.ilJl 
i''lèUllj

;.l:jJl +.X .rJ i,ülll iJlcl,illj çli êfiJl J,jll 4l++!Ji-) -r+ !!\j-rl i-i)'' ''Jü JÀ-1

!\JJür

+.)j .;rl .,-l!l ;fsill L.àl:.i [r.llr +,ll êlJl Ài+'$lJi-l ;'"1 4'r!. !:,:Jl a-i)r' §} JÀ-2

91JJ.:üll iL j,"il

Î!i\:ll il--)Jl :+.)E c-rJ (J-lfJl i\+.l)l a-u-il-:- i-ilrll llctitt ;"u i-t" !'i-)l 4i).e 'iji -h-'l

;ts.r. )r i.5ir:.e 4.ü1ùll 4+l41ill3 çl: êl;ill pIJl âr++l;i-l .J+'oùi' L'tlnJl 4!)'s t+i Jo--+

larllxl iL=!l :+.)li 3:J o-1;J1

11



:i-,lJ.tll ,:'J 'Ji -2
.L-5.lËll ALjll \j-)t.] j.ll;rilrll Llclillr tr;ii -Lilt JJI "=,+tJ:-l Jrp tÀtirl i-!)c .u_9j- 1

iljll l+)j;:1 ,,-l.plr jt!'jt i-ultrj !:li Èilt ê!j]l i-*.ilj-l ..»+ r:lrjtl ii)ê +i-l
..jJlËl

.LiEll ikrJl +")li .jr.l r-lJjll jri iYl â-r.ir:. all:ll r,t,lill -r: ":il+_,t 
4j)ic ri,-3

)r i)l 4.:Fil:J : rllji! i..ilc'.i]lj *'.ili +Jl Êtrll Ls,ilJ:-1 Ji iIi; L!- L"Jl iilc \i-.1
.4.!,ill âL/l i;-)\: JrJ.J-lllt

: Lt.rrl -itrÀi -3

:-Jê .-iJ,jjl J +.Jt'll :*lj:Jl ljr6-l

.Llujj âl- l-)r .r+.X !,:l §t-Jt à,jctillj r+!.r êjnit .l,jjl 4+:+lj-l ;s â.i)Ji à,;:L 1

.ils )ll \i.)l.: .9rJ .,-l;rJl -Ç:)l q*ltr, çli +iJl J,jll !+:!l;:*t ::: ii)rJl i,;rt-2
.lyBl

.tirïl 4l-!r *")u.si -.-rjJl j,.=..,)t irih-r i.ril:ll .+bur ;» t>.:r a-*,:-3

G-lJil j'-jYl ir,-aljJ i-il-rll ;-Jclj]l_' Lnl-: êLrJt lJt 4+.*- "tj-l ;=,. ii.::':iJl ;.i){Jl it L:t
A:riÜl illl +-X ..5'lJ

:Â*rrrJt i.;^ti -4

. '4Jjl3l Lli'rjl .,.i i-l;:li r+i c+;; _s+
.=j. iriL)l3 'e-rijl3 .';.::1l':l C +.1:3 drlr üL jé a- Jj L J>À '.;. 

li1:.Àl i-lrr.lt ,. ,r<:-
ilil jJh:r Jl +tr âjà.5it .L3l i-ls.!r_i-l à-lir,.]Jt .:1i:.,1r_É-y !.)r3t pt\r1.,1 Àr^Ài

.,.lJI
.ç}-Ër -"ni]l êL !ll.- J3 ; +§l a:-yt lt., .! qiJr -,--i. J" 4Jt ll LtJjl !i,;

..ltt,. _il.t i'r++il i-lJ
3-+l o;Lrt, aLj^ll lii *c:U Ç!j .++jtJ;l \..,é _t "t: +llt .lJl L._ülji-t 4+.Ài_

.ii!'Jl ajL*is.

.ç;-ir_+r "J-ri\r r+Jl .:rrjsjl L.xJ ]ÈJ].i si çlj ij;]-tt êt 
j} 4.1.+tj-l -rr JtlJ é +d-

.:J_.rjJl i:lJl ;*--: ; ç11 il.rll r\-111 ;isjit)j-l ; ": ;r;.r1 .rr +!tJl â-tjjl -jLI rc|.;-
nÀLnll eLrLr èilJt; LJ:il J§- J $!:lt {+aLJl _-.i-},6 i.,-Ài élj 4jt.rli a*ljrlt Lj_

.iJ-lJ'lll e-l!lJ
;r!; .r.]c ;:-l .Jl arl;ill-J i+-tJJl e-tj.ll ,E J :*t;:]r ,rÀ aj$ J. ;jjl:..)l i-1,- lLt_

. j:i^i*:Jl "jJ _.-lJJr j' l iyt à.:-it-r: i-r:trll i.Jctill

t2



:t:ütlt Â-l,r.Jl èJÀtÀ +§i-5

ê.:11 ÀJ.,J LjLi:]1 ! .jr.)ÀYl c-.r *! i.l-rill ;rii êt :rjtj +iJt ilr:lt i+àjl.rj*l- 1- 5

!rc,l . . .ll ..,!LJ !É i:À- J Â.l.rl'.ill rtJJ! eJ-.jJ ,+ai]t /il"s ,_jilj.J ,L"Jnil c_.,)r.Jr. !tii-yl.:
,;"!L -: il-..s+Jl ldjl. J.--..., Jl jLJill ar.+-+ -"f Jl-" ,-,;;Yt ;- 4:.t:>Yl

.{,JHl À-lJrjl .J3 ,.'. r..-tl $lr +Jl aLjll r*+lJ;l

aicrll É1 LLr "ll i.liirr ê+ân _-.iÊ 4iJii Je +-lît ..at\ii- r dÀ -, :k- ri$ Â+lc,rô-2-5

-UL -.i i ^,lr i'i- L--i. Jl Arlnl a-= -).Ji'l _.Ë É-illr ,:r_*it ,._i:sil jri! 4jj].:-ir
.41. ul Llril .Jl ê\r'i 'll i-ibil i-li'r3l

J;rldl -4 ê" jl 'Jl6. 
L-lr.)ll &k- jl+jl é jaIll r+...r i5À.: :s*l',.rlt ji.tJt i_s.âtr3 -5

Â--sl: -*!L -i 3.-..,J1 XJ" .i-.i Jl itl$l 4+li! _*r.ô çtrl.: .a+..t_É .rjill ér-r *JlJ
.4rlUl à-lr.Jl .J3 ê'ri ...11 -r.lj:lr jt5r)l

L :a.,;t ci 3lt=,rï;.:Jl :UYIJ Jéll 1-):iJl ;* o:.- e": ;4rJ$ ;ls/ +.o)l.!-4-5

.L;Uit :i;L.,S'JIJ .,.r§l_, rJjYt -:,,.lt ;J ..rr--.r+ ;:it3 ,i:- (l(l-16) "1;

:Çr4..lr Lt,pr ol;t-,;4!-6

; i.-t_rst 61+.-)ri

e+jll È.,-i,ll â\ii.l .',.i- (i-:n)J! L!, !-irYl ;+i-il è sàiil JF ir.Lsll i*ljj! .:'i
êiàJI C'jll !++'jLl i-!). .p '*{i -É} 1jY -i-.jl- 1.-ll Â-lrJl *... d.È;+ jJl-rr,é}l
ê+iJl lrÀ 

",! e- JUlr ,LJiüll ,J-!l j+)j ..ç:l u-l)jjl j'!-jYl i.,-il.)r â;iÏl 4ji-tj,il-, çlr
Li ' é -,r. c^$ .ré; ...;i ;jr i:Jl il;ii il oa il '-tll j-rl ç;r Ll=;+ 2§ a.:!

-Lill " *: * l:l uiiJl

:i-l.,;rJl .r3.s-Lr- li
.tuI-'ü1 irYl:il *l' *'.j'Ji :-lj!l .r .-i!l

i+rjJl .;Yr 3''1ira.,^jt;r^ +Jl 4j_jÈür 4,lJJt 't;+J i : ÇtS.tt r3r::t-1

.2013-2012 s-lrJl ê-ll ,,à Â*ljJl elJ.rr É :4+jUll Ursll-2

4il3 -'üi- ;lJa. \:i- -ll .:rtr trtjlt Âlsll \,-)j.& i-ljJl êlJ+1 É :L-_r.!ll rJj1jl-3

'i+Ul
:Â-lJJl Â-i..-t3L:

ÂJr-,;Jt :=L-)U â.ilS Ji^+ érs ,*Iéfl ë-+-X irrL"rll_, Ll<.ll j;r:ll l-:-., J.:ül pt!

J ,tr JJIJ ,(1297) -t pa::c ;§ -gjll .i \tlill erY.+ a'Ji.+ jl_tL .,r- ,tl !-.l+ !.9.Ül

.4ilL:ll i-ljJl ,rJt -sYl ê,i+Jl

t3



:Â-lJJl 4iP-l!lJ

,',;- ,"J-)1 t^\-X iiJi J!:"i.rt^J lrÀr.4.,*.-'ll ij:,ll .,,rLi -''Lrll 
e\.1"1

+.ll lil.:] §J!8 4jil-:ilr i-nurlr *jrYl riJt ;. '.+ll l+J 120 ;. i-l-.1:Jl 4+' .:i-É

.;,,rt:tl 1)1 CUr+ il-r..
: Lt_;rlt it3ri-t "..ti

.;ii-il .:.ljrYl êl\-1 .\: .:ru!ill 6 + j J.,-tJl pt-!

:li:lé f§.ll Crill i§*ilJi."l Lftiir- 1

^L".: ,(Purdie) g:'g;' .Li s;rJl Çl-: rLiJt alJl !+ilri-l -»!ü.1r-Ü1 ,'r:"1
j,j:Li! G-ts i-;V (28) Jr .l-q J:llr ,4+!l 4-.$ (2007) p'rtl-,;l .uri p;rl-.21

l'tL)r; ( 25 '21 ,11 , I .3 .9 ,5 ,1 ) 4jlrÂr ! r-rl-:.1llJ ;4Jl 1--r :*â ,i..jl,rs. ilri
.11 ,7 ,3) rjrr:i!_, .rj.i-li! ci-Jl_j (26 ,22 ,18 ,lI4.10 ,6 ,2) 4jlrür .i,llrJlr ':.,)-JL,
.,,r+:j .(28 ,1.+ ,2i) 'l() .11 ,8 ,+) 4'jlli!r,4Jcr 'rlYl llêi ^ll '''\Lr (27 ,23.19 '15
.ll-r-: -,-i :it, .3:.! 

-ri'9n 
i-r-,,r-'-;;;;$ 

-€J -.l.iiiJl irl-)ii! É;)G .5 -rL 3,*,Jl
JS é Èr*Ji '{+ J--.; o;.;-r i.i ;lj JÉ!: ,,ir'13 i;'-p .}.i; .r' ii éét-r -». J)
j' ^rl i (Purdie) Jr»+ -È-,:i.e .-:,.;: lrrZ) -É i+-r.;.ir .r--p (3i) ...rF ù+

â,,;i .1. . ;.r< 3rJt L3.\:.lt il=rJI iJt _* (251) -* s-É i+. -L d:-l ..JrJi.ll J.lJl
i&LJl ,,rL ,!-i-Îlj À.- .rll .A-,!lrJlj er).=Jl, Àtii:Yl .Ltijllj;:$t 1-_t) :,rrà J.l.jc
4i!; t" J;ldl r-+;.:-J i_, .(0 lù) ;c. rç4-:i Jjir éi ôlriill j!' r'., elJi3 . (.+'u,+yt

.;§t rr" (51 a7)

_* rli-ll 39LL]t j.-tl j^ e007) p,at2l r.ori e*t+! .!É-: Ç_,Jl â+Jl .,.t_r

lr:LYl i i-".:J ,i^:jll L)- ;t J o:;,È:yt a;lt .r grr.üt ;.L:--ii .rL o--_p J>t.
Jli j+- .L "liJl l)l-:Jl alll, :*.S-ll .:,1 1-- )-l :i)' ë i+- . *iJl Ir J J.È*jl
.r,* J i j -::J! "+-.sr ils i.r.t _* u'J. (lb(Ù -* 5É;j,c È _-ç-x.+l-u J:J-ilr

;j:iÀ Jj fLnjl LL"r,- *rL'r? êi! té .!'l-Yl ij.Jl ,J3 L§ djljür.rt+i .l' j,liJl Àit. rir
.â- ill i-K ;-il - ÜL: /x \ '- -i si ;-i,!- -L- .4ll ,-.-iJ rr.ll :-il ,- -LliJl -:,1 ,iü '-; !a Y L J-

.(0.05) 4JYJI JJ;^ "- ÇL--1 iJl.r l{-r-+r .(0.72 - 0 38) ur;.::ill o:r .',-31_!.riy

i+ .J. {+J l1]ir , _-ç.lJ e1:!1 .!-)- j- jqi:ilL .",-Çr r§.a.JGll i-lrJr Jr
-l-t-- ,.-.,. L^ J)iÀ -- .É.,t\rll r-:Vy g'c; *-i-.! r;- 1;ti ;ir.t;, l+J (80) ù. .:-l,rti
.:L--'L-â.,i É-, ,(U.78-0 +2) -* 6r l ,:a c.!sJl> $r ,*J) 

"^x.e.Jl 
rJl, i-,,ls.8 !r-.irl

-().32) .J:.1 è:ill !).! ,'.-JlJ: $J .-fr:i:.l! 4JlSJl i-JJl.J ,J.Yl ).+lL? *a JS l.t,jJl ùL-
,*Jl (2007) p;ll-;l :si elÀl>J >4;.((1.0-5) ÂlY.rll 3,i*.:.rc 1.,ü1.-.11 iJl:'*-+^+.: ,(0.75

1t



J;l& # d^-jlJi .',r- , j*+i.jlt ;j.c,l êjt.p -,r.rï rl ..-,ü..1- jçi-: ( Purdie ) 4rr.l+..,i
làr;r-yr lriJ ,(0.72) lâritlj i'irt c;_.r r+ .is J^r-- .lrsi ,(ll 81-0 69) .* :.,!:u

.(0.81) 4r''ri+Yl .;El .^rl ...\L .+3 ,(0.76) r-;-rlÿr^ill .:.._5 ,(0.69) i..j!l!l_., :i). JL

4i!j.i J).i -- d+_/l i$l .,.À --!Lli ,-lii,.r" (2007) 3.,,r 
l2r .r^.i ÈÀl;ar llsj Lé

,JrYl lJ+ill *l' Jr" J+-i _,r_.r_x r+ a.i+].j lrLÈlj i:ll-,ill tls +it.,* o+ltL; UC (80) -L
ù+; ,(ir.83) LJL|xr . i+l è;.: :+ .:.l-i J-,* ..:K_i ,(ri.8+- ô.78) :)e êül .",-rlJi rir

+.u+yt ;r.LJl ,,.r:- ù+t .(|t.8+) rrÀ-11 . 
^+"*"ill 

r+; ,(0.78) â.ii!.}"il_, .:r),,-JL lrà.:-)l

.({r 7e)

!3J+Hll ;rtc1; JË+:ll 4+_.,.t alrÂ.:-L ,-i+iJl -Ui ;* -ü-jll É AltJl â-l;jl .r.i3

;i ;.,-Ut r.J :!J,;r."J:r l\.lr (80) J" :-É i:+ *1" Al_; ,t"r 1.5....= ri! j,).j J-tr
s3,11+r-S,.ill 4r+ jrLdl .I.'.,- r..,r .- é Lé ,(0.82-0.67).x 1:rj'i Jl ,ii-)r $!r-
^j,"J ls! LÈ*-,,.-s -:UJl o-:lr ,,ltt'7+-tt rrr'l ,r.: L -.1 ;r .iii^Il Jir:l' j'u.i)l J.L- -:r ::1t / § - : / \ ., I J". 9

C-J| (01 ) É-/ J-,+Jl_r ,4-,'l- tJl â-ljJl .r ,]i;.:;tt ei.s)- §3g '* iJJ+- ..t:: rr)Yr rlrYl

'â-:ll.sll i-ljJl d -.'.JiJi .:.,!i'i :..,)1"1..

l+:li +jJl C,lll t5!ülJi*l (J.lrL d,,É Éy-rtr-. e;$ :(01) pr cJ::.tl

çjilJr éq,r:-l J-rr- .ijiL:jl 6rlrr 4ir .k 4i,rJl sJ!
069

tii)

l+iJrj *i+l ,;J
0. (,7 0.67 i.il!rr r.)iJ! iL:-Yr

0.7,+ ().19

û.32

:i,Ét.!! iJeli]t u.!É.-2

General LUI -al!r il- l,r -*riÀl (2000)(Kim & Park) el_j+r rÉ 3liiJl r.:,r ,ci

L jr. rrrL (2-t) u" ;éi: , i:lj]l 4il- 1*il lir:j! lJi;: ,-1râ .,r self -Efficacy ( G S E)

, Self -regulatory efficacy.:.jl!l ÈiÀx Ur -.é :r;r (12) : .a -!!rc ,:J» È
Â§Jl .kJl .!à'i: J"r.:'ô...r|:-tü (5)3 , Self-confidence ,:1r1, ijiill 

-*r:;\.:.,1:]Ê" (7)-r

.Jj ajlrji^ s-ls Lrî1 .)1 ê i.!.r.ril)jl -,Èjiill E_. _- -o_e . Task difficulty preference

'jrs,r- -». " i-:LJt L'rr ;i .:i:j+ J " '*L^. ful,. ' J.rYl Lr-j-)li l.+ ..-1.- -]+â È 9é
, .1.2) êI.!ji .:lr]Jl 15 , (1-l-.1--1-5-ô) ,:+-l-)l ,!i)l .Jj drlrJsJl i:-+ ;*-. ' " LL-

1.u- ;!e4; . (r,-5-l-.1-l-i) ,r-sJr "':iYl J 3-.-; (21,22 ' l-+ , 12 , ll) , u , 6

-,1:lill qc rJ-ê:ll +e o-r:À;tj-.Jt êL! $J .i.iLj:]ij ii)Ji ..r. i-ü-.p i-;r. a-j.: Jr -*q:iJi
,_+;-ilr ij:r ,ttà,i -:-i ê- i+!l i,+,lr,.r J.UiJl l» .,,,r -l (2006) f.r,rÀ re* 9.Jt3

1;

0.65

.lài,llJ,,-j1

o 73 +',.:-Yr tu''-Jl -lt



J^ jÀsiX, .irlruJl _iâr .i,q- +.,j p:3 ,n i!!l âjJll 
-+J-É -9J1" J+- ,r3 -t --iill

:+rYt ll .:..tt açl i LJ,JI ,ièil .j u,'tii"ji iÇ: i3L
:--! * J)t' -* :JJ-: -- -üsjll i. :jr,alr :!'3i

;.--,L-.,:lJ-:;- ;liJt È., :urlJixll ç§tJt ét*ry|-l
.-'- Jl j .',;- :.r+ll 6.3'ji ,.e !:t ,rcét urri!.tl Llsll i1..2:13 an 'r..;i"tt ô+ .Ll+J:l JE lr.. -
rtrr-lir irüll .:-+ .tr i:-l .:)i.^r,r- L.i (0 j8-0 ll) -++ 

1* Jjl.Lll À:-Àn il_ lri !"-À-,1 :!)L"1-,-

-0 -15) .,i i.l,-Éil êr ê -lr j;;n '-, i';,;l .!>t^1'.- .:r.sJrj L"+ (O.6fi-(-r.+4) i+ irsrlrii
4llr 4-,il _--":-i ;.Jl r -i1\ i.-.,1sl1 4-+JrlL .--rrj .j^jl !1 jiJi ir)l^\* 6.,+"+ ;i ;-.:.! .',:i- .(0 5,

--LÈ .Jl *jilrll -e'ü)l j". À-À;* i-;'i slrli.ll ..j..r r:r i,ii.*,r, (0ill)ij:- jjc i-t--l
.4:ü1Jl 4:Ielill

.+.rril (u 59) i'.n)Yt Ji)r"r.- #.:-§; : i-J§lt Â5JJL Çjt u.-*ri.jr .bl+Jl É)-lr-.-
r-ic- ur ' ti jirl Jr>i^Lr" r._(l+^+J .: i . ^\l .t s 

.tl 
-L!--âi1l (L) 6lJ) .3lJL : ;ill (0.55) (.rl!l

.;rLiiJl :'1,.j! ,;:l!1 jli)r ; i-il;. §;: jr:j t* (U.r ) I ) .:r]i-
.i i u^jrj .:.i--:il L r.jll "+Èj .:.+r_S Lni -L,* ,,,r - i)t: ',^ clrj : Él+ilt :Ld- li
L* Jss -i*'J."ll Ji:r (r) .q6-0.7i) .r+-, ,--'+liJl .rl-+Y rIrJ (u 74-I,r 66) 'È 'Jlr'ill j.r\L^l.u

. i..,'ér J* i*ü;," i+-+ {Lé- :-,.++ J,l+Jr :i^i .J" J)
i+ .Jr' 4i"rl!.:lJ:, , ,.iriJt '! f;r-.r^ jisi.l'u j§lll .'ri ,4j',-.il i-lJJl jir
..r^'.,- .:'..- i>,.: i .;,;iirr 1iY39 a'ii"i Crp :a- !rË i';.1:. U."I (80) J^ 5rS
!'....-""+i éJ .({1.7+-(}.18) -x 6iüi ':,r ",-_rt> i; ,{J1 .r-ji JJI ù+! ijr3 JS !-,.i.)l

-t).11) ;+ .jj]r sr,§ .:§rli :!_5 ,;"r.ii^i] ;ilsll i.:JiL, , FYI .r+it ,r JS lLnJl J;l--
êt,i ;. I É _-r-ii^lr JJ-n j. Ç.:Lllllj .({t.0.r; :.1y.1q ji* ,i" Lut-rl âll: i<.+^+_i .(0.79

l1.i.r, ($r) _* r-;S i,;" -1" Jii: ,L;9 15 -+ ,S;*j J-§ _.:,r+L:ll ;rlclr j+i.,jll 4!JÀ

è'+l ùt - +r - d,-S ,(0 7cr-{) 6-i) .r:l+ 3:li JIJ:i:-Yl ;L!- uli j-,-Ul .r+r é_. ,i:JJ
ét r(o 71-t).{r7) r.r L.-;r;! --'HLX rÀlJl jlill JLt'-;i :+-,..!.. ,aL.-.é l.ili +!r,!a

.Ài!Jr ;.-lrril Jl j:rriilj ail5)L- ls.eq ,* illL irrri."'YY-!:rrYt êj.j.L ,.{,++ §}
:,r*l-,rjl j§)t qrltr g.qL-3-5-6

3l è.Jl -;- L -*- :,.-:! (2006) Jl-r-.lt cJ*L*! etiir ç_lts,,+,tt sJÊ .rli es
.:.Lrj:jij frjJt .=..:!t è a>liYr .",,t- _^ **l;:Jl jL:r)rl +*ir: _*!r.+ J 4++*iJl
a-érl-i J'.-..r É ,_.l+Jl !.:)L: _* SUll: . j'.+,! ir:3l-nl i 4iIÀJl _'+li.lrr i+'Jl
_,à;r. ;,irs.Jr ju: ; tâ' j ^:' _» -rt _r" _*UiJ' ii.ra rLs _i).L _- <.:};.S+J,

+l J-'c,iJt _jj.g rij .__:j!jll., .J-.i:il _*tôlj _*ijjr *l--,+jlt *, .+-êi:Jr i ,.rr: Jl
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'+r-ijl ilj'..rc, (o+) ..;l. é .Jir:l! jL.iYl .!-:.. pt.:-:i,t r+: ,;-)!. (3S) .J. +J.:)l i_;_r-

.Li _*r:ii.\l iü; §Lil5.irl,ê (-3-+) ir,+,ll 4:i__r- .Jl _.re:ilI C+-i i+-.(U.10) _r.-lrl
ux 4+lnl Lj:ij 5_*f;é lili Lçjl .j^,- ê + ,al+;j rili J-.j! i'itt ,Jil.Ù ê1'-; L.j:tj5ul

.,-.irjj jrr*.r,é^jl :i *! ;+ U lrÀr ,(u 71) + )rti-,yl

i+ J. 4!aj.:, Jjlrj ,.r,!i^]l "lJl .!-r* .1- jiJt .'.-!r e$ ,+J'Jt â*l_.pil .,.r,
J-U- ,-,. L^ J):;* .i ',rtrlt +Yr :'J,+ -rl,É- +- +Jrti: i.., "t., t+^lJ (Sq J. $Jsj
ÂjY:ll .s ;L* sc ((r U l) :+;j ,"li J-'.- ë.! ',.i- ,Jrr.i;. Â..isl LJJI-, ij:i! .E lr-rrl
l5 ---. ,,r§ j^j J- .*l; !i:+llll ;:',.c.]J j!:!-Ujl rÀJ,]â el\rr .t - J"tri.\l irl..l - jri-jùJ .(r).rr-r)
,(r).7.1) Jrri,-Yr .Li-- fi i-LJr :-y §; .'o::^]j3 r+J (B(l) -* r-É i+ (JL é[ir ,Lÿ
;"1.ii.ll Èlil JtiYl $t- li r+_. .i.r .Itr:é ;li injJ+ .:.tilt J-L- .:,Ls F ,."S

i,lrrjl -j j+.jX ij,-)L- -S_5-. ',- ,+i rL .:.ç J.,YY+ _-1jï .ii ^j-il --i 1- rn; ,(r).77)

.4Jlll
: Lr.i,i..,.ejl Â.:t .a.yt ,-.rjt-il-6-6

'i-lj!l .-.,ri '- ;: iir ,-,-,.iàj]l aJtill +' ^-)l :+JL)l êl\- i .L ',-L,ll rÉ

,r-rl -ll ijÀ-riJl ,4iJ,Jl .,. i\r ,-ljl Sill :_- é _..r J:^iJt., :gÀ..êJt ,l-a.ryt-
... iq!:ll iL 'rj"il -:Èl-\:lYl

lr.n)Yl .LL'- ,Pcirlson .;F;,;., ir.irYl 'i.'"* :-* JS .,.:.Ë.iJlJ :JJ.ri")r e [..ar!t-
.SPSS 3-r:-a;:"-iY! J)t:' ; elJi3 ,::Jl

:Â*r..;sr Eu:-7
;3-!Jl _*:i # _"+GJt è .+tryt ê ;i r; --,.-i Jl _!J a..JJ-Tr _,-_,c -lj
!,.r.::\l àJ.e J,|^ 

j+J! jJ,J L. 't* ",-i ._-r.r; "ir LÀj] :i,jr rl;Âi ,é _- t sU ,.§ .âjsJt
# ;-rY! "+L o" U 

-*L:i^i] 
r-,+ -* -+ -E !,r "irtil -i.5,.1..il a.jl:l -'-<; .jl r jJ -; .r-e-"i

SUr, -i+U:t':.:- ,*,+:ï, :--... 'J.-': S;'; )J.4+ .jÉj .jl r+"+ L^S Y élil
! jj, _,;_j ,_.'.iJl rÉ;- + JS.L !l+Y! j,cLjli tè _'iâ.: .Jl i-.,L,ll L4]l -:lji lr_r-rl _h
É .:+--lt !L+'J- r)u^ :9:.,it .Js -,c L.'.;yt ,ji J.*JYI jlri\l \lr1:.r.s i-ri"-.Jt Lt'Yl .;;.ô
.LjE- J .â-rjJl .:r1.r. ^_)i j- - _* _ili=:;ll :- .: .\l lLlr,ll iils 4!,*)t aJ'*il j ,,jt,J.i

.lLljJr r --à Jj i-rrrjl .:,l':i..à_É i !:j3.É iiL-r^il aj,Jrlr i.iil-i"r JtLj é'.+ .jrliii-
:i-ljil :l u;j^ -.+ .jl]l .j Àjll jLtYl_. inLJl

1.i



:.r,ljij! {+rÀll i+ji-1 -7

!.N .ç.J 4,ül.tll ;"rbülJ $l êEi"! êlrill t+:üli*l g4ç Â,.b" L:rt â-!yc s-É
.4JJitjJ ÂLJ^Jt

i;LlrYl ô)Jl '--il ,-*;1; iti jr i^l.,- el\i; I " L;;'iJt ,:r i-- ; -ü-.,113

-.:il Jr'..5, rjll . p e .üli Ai'll èLll o-l}Jilj.,-i ;.u- *! +>;Jl lril. J.--j *ll ',§;:11 .ri
:4-,1-'ill e..,ül .,je j.,-'Jl J--i ',i- ,'{.,ilril 4-,.!crjll J-:+- .,Je r(.it' lÀi-,s

{§tiltr t+,ti êEjJl ê.lrill t++t.,,i*t ari rr3-..79i .LI+JI &ur É* :(OZ) ét J-3rJt

.!Jjl3l ÂLJ"ll i$)lj JJ 4=ül!l

,|Él ô-r:t 33:- .br+.ryr Jfi! 44r l j'}i:!l

0.1)5 lr ;ll llt);Jt.: Èj;,j-,il Jiiir ++lr*1
i+rijr iÈuj! - .,ür-l

§t: elr:-tt ê.tr!l !!ilFt .i;+ a++:" r.iLç ,t a.j)tc rj+j (r)l) é; j_,:+lt _* i,-+:
;-"i* -rc (0..51i) itJr)r J^'.- i^J i--! j.,;. '4-ii'ill :l=r^il -;")j ;.J Lljjl i..lc ''ilr-,

ôr+e e*j a-l;:3ti§,3;i ;..,Utr:;.:s e..l'À,'j 4.J!jl i-ltril i+J ":r!j-r.(').05) 
:iT:ll

alJl ls-ürji-lj :Jilr irr'Àr,.ir ;+ . sr\ â.!),.. :3-. *-ll ",! ^' éi (2005) ùlJ-J
(Zemmerman) (1986) ül-rar, !.§'* i)Li -* i+iiill r:r +-n 6+3 

"+lr rr;i.]i
_. _)'r.; 

j+: ,;;-i;-.rt .;j:i-n|ri] 4liêÜlJ Gl: aÀrJl âirjll 4;]+iljr"i -È 4lii;Jl 4j)i,ll JF
èri)l,ll çr éi ::.éi ,e{-j ;-lilr aLSl .:lil"s .l-,ji *l jÈ.:jllj jj.lcr,ill ., *l'jJr
i-l.ilj dl.nilj LiL- :ll JJTL,J ..ij.Jre t.s ,â.l.L!l :-,r.: Àllj ê 6d àL^-ii :l+ âri!à,1

.jé-* 3a-i -Je )ui ,:.!-l,ll ..-.,t-§l lIJ â-illll Àlll i)ii J- rihll r+liilJ ulJl
(Zemmerman, 1986. p. 614) .!:il.l-: : cJir^r j"ü!l-: 

''üsi ..a -;'.+o! a+l-::

ir-Hl rçGs _-ls LLi r"i+ ,+rr -Li-r! iLi.il .ri *ll (singh) (2009) E;* ;Èj
,.lc r;rÉ JJS] i--di "++ t"S ,a-!: ;c *+:i- ùK.1.-:., :*-yr 1rÀ 2jir .'.J- .4:ülrll

,.)-À, J-l! ,^iJl ,:tl]l 4jlc.riJ etrYl ;e'.!s eJ"-a -.s Ççis *1" i^+ L.!1. i,^Lj -it:ai -.-::
.1rülr êÀJi al,jll ,É'.rê ;*'!r+- I ÿâ.rè i.lrilJt qj'+: t^ lrÀJ .a;rl jlliYi i-l,llr ii$j;i

(Singh. 200e;

i)i i:..f*ir .5:.1 _;l:Jr ëEj, "e1"Ê .Ji 'JL (Bundura) (2002) t;3iL: §j;.e

lrÀJ .fulill !r.\il'.r +il! ',j. L-.,r! rn j.liJYI JS l+> t,jll lJ-o1 -'rlYl o-.:-;Jt f,:jt ,J "irln'-il: ,,-l-r "ll , -l,jJ'"À , -jIS J- -j4 in ,:-.:l -.Jr c .jjl:rji:c I . ,Jl ,.-é: . 1)'s *
*il Àir:ll i,LLiJl ;iL r -ll :: q r- ..r *{i1 .1. ,r "S t< '., ,..<-:.

(333 u.ê ,2010 .61-plt -,..ül .t9)

;i .,,r, t+ti èiill êl,ll À++l]'J-) .jF .ê.liijl jlrÀi ;" ijÀ cl:)r .rji*;r':j jLç lrl-,

JL.1i 
j+- ,lj,llilr 4iIJl ,:r+-,-i ' ^i .rl;fl JL:.JI o: rÀUl ir.t .; êj)Jl el"iÀ)l -},j

til
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6t

t,-'<. ,.É+,a- ,*J ,.",:." .,.Â'

il\'tr# F't iK..l rÉ=T! q(rqciy, 'srç f-f ifl .-tdi ','.i. i. nIrï rirl d"-,,:: rFrq'.y
rf" !{rv-. fi5;-i- { '--rd I rtr5+; rçii- tf ii.:- 1p!1 r- =-; " -t'rr rn,E-.i . rf::-f
ifrt' rf.t' iii' tsr 1r itiÉy ii-,5 5=--+, [l--- c.t-] !'cF? ct:"î (OOOZ) te 1a $uog
rrf Xi rÉt 1fnaÇ' =ir? rr+!- if f<rc -<Ey r.n:i #Ç -ÿnç. rnri-'T rr.{ rii.:
(feOf) -"i. lt' s{i= iFli'i:.r{u+L': irf rr*i! iii-r f ,t:-:-i. rÂSrcf Fi
f1;ç r1s'{v F(=tl rpri-s, ='ç 11î ni<} §!§ ti{?+..i 5',,: ;f 1-1 t'': + 1p6
*ft rFÂp (-.u tr)' --1' rrv >Tr frc i[rt "f r-:rr; i'{rir<\ ri:'t' rr.:" çrÉ :r,
rç1ç-r1 1.1i=-,,î rir.r-§ Fi 51qt if.:ï !1;fa' ="i t 5:: * *,.î tÂ.l-,,T (t,l ,j) q.

ri=-).f tÉ.i. rd (trr) ,-*r. -6n r.srïï..a +r. i-f rn+i tlfli [.iT; it!-i

rl.-_' l/.-( lr( LJ

r-f rli+ rin' rYrf r11 -

FT.
tp.rr Fi Xa rfrr11 rf.1ra'
rÉfl. r!' (go)' rrd'îf r.É1 ÉÉ.-f,Ç ff i-t'rfr rF.:'t rmF ç1fr iç15fi ltrnlf

==-tr i "j+r n" "É,f rls-.1 rLÉf rprl*i' =;i;::î ,É=.1 "f rg:rÊ rn:'t:
Éi tF.ir: rF: -1,r. 4T lp(*i 1" *i.. i-{ ir+: rf:f. rf.f !ti' ..iî r!r.=1.: lE"

rfit=f "1 
-t 

si" rfr='f i t-r-rti ".1'f i.ËT !i1---.. n-.--r- rf<* iÂ.t-rT'Y

rrrtl} l!!lÉ.-a'
rtss âT.g) r.Éqi tr i-t' rÉ q*:rç ltF qrÉ fsrrto t&Éf ttç.t#'Ft r6t

L-Z-#" ufra 611:

r-{ rr<.} r5.I rIrT'iri t,g11 l:1,* Fl:":-.t ,ff,= rnfi'
th. "f I p-rJ Eiçn 1-r.r.r^ rf{e-.f tl,.tt- rrr-' ,,-... q" l'Ét. iK* l.iîi f

6-i.-,n. rpâJ l'-,q.+' (sooz .ppnf)

rË", f rp-*if 1(9c;"nr rqÇ 1-f 1.Ét6r7. rf..:f rfd 1lû rtpi"ti rsr5] ,aiî 1;..r1.
É":F-'î r-f rl=1= ri:'f rfrî. irÉ r». -î tIEfff ÿ--!*- t1;=?-î. f l. r11:* .frf {r
r"-.*tt,-i Us1.,e rgl*.+1 rg=-"1- 1tr9:+i'. t t{ ifl ,î ,nT.} ,r §,--- ril=--î

6Er i<r, ifc (SOOZ) (ppn0 f r..r Â."19--ro rfi<El .iî r-f rirô,,: rrf rr.îJ irÉ

(1s7 d .9s61 .s66;g)

" F-' *-I '' ErlF) ,Frt'i iliî]î1 rll- '-r( - 
rlSi ri Y,( . tf.. -]

trÂ-'tf f rff r11rf ' 6-ÿ-to-,, ÿ'ï.1 Tr-! i"-r.'.I. "1 1ç 1pr.È r,,rf Ârr.v' -l i..*i
#-f (sgor) G66ld ir' 11 çr" rÂ-f rr+t rf rrrr*'{t i.=îÈT -t-p rr'It.!-iy+à!

'-ra 
t 190 !rl rr .lp

ll'.:} "rrf rt.ÉT --f t (F,t-! ri{ r.



',:r- is-r>jl J[--rlL êl'jll ti++:l]-l t)* .Jl kJl J. i^jl i-j:ril È*n is.;r
-F,.-j 'J3 

1+[ aiJl êi'jll ,!ê.jlJi] +.Ài i''+^]l l] .r-i :,Llilr-, 3..+ll -- -:,:Jl 
'.iili

J § .:ri-,: --u:]l Jx^LjJl ;:J:1,-:lt .1-æ -- 
;j;i:lli .r-l .rll J:éJl J ai.-

f*J;is.*+ls-g. i-lJ: ',i .j jr-r: 
'ij-:r- i-rl;-: :l-- *-i a;.q:lSi .;rls-L Ji -)!-.:!l

i+.,,{.,:l!r nLisjl) 4;lJ1 --,rl)ii:- .* l"!)'-ll Jl Mousulides & Philippou (2005)

.êr.r;r"rJjl ir'* -i .r-ïrls)l .F-=:11 --' ,iili -i:Jl ài.:ll -*' ljj-iJ (Jrsit a-;; ,:'^iJt
rj:j .Jc )-.:âi ,.r-J:Érj1 i+*.:+ '- , ;ÿi -r'S :;:l:Jl 3e,isll j_.,S- -.1i :-.i-i,jt 

-,1 i< -11,

.,+1:,. lir.ll,-:-1!i "'-sjl r:-l J irrrliil .:liii-',= :i;'+ .i ii)le

aj>L:il )-iiJr.., Lrlj' Ji Js-e â;lrij ç)^j r+i-r-i Pintrich ( 1989) {}! 1 ,-rl sj
çlri .jic dlji i-..: ii,i^]i ,:l ,ii. - , '-+ ;il *-,s .nl .j §:ll .j é^jt :ç-ÀJ Yi ,Ut: Âi;ril rLlX
jrl, r.LlÏl ;Éj,.. ,"-+J,a:d' J-* a:t:ij-.. ri'l^i, rriÀl -),"+ ill iÀij' 

-..S^ 
j ..!-Jl

+i]l !+:il;i-l j- i.!Ul ;o;+ -l; L lrÀJ .i^i^il sri r :.rl- 'ri)l i.:il J';i -:.:; -;ê
. lr*ljj.ll jfsjÏl i*il:-e lti e.ÀiJt

-.! LL,.nJl +!)lc r.*-5 .sie ,,-â-r _--i1 .i,'.:ll i..,; j,ül J,n riir,! ê-!ü 
r* *-L o+;

.Lir.jll 4I=!l i+.)j .-ç:.: .r-l,)]l jlîlYl ::i'rlrJ !:i11: âÀJl èLil q+li-l

; r:luJ 4,à.;,rl1 i.$ -3-7

. lJiÉI Â\J.I ir). url qi,,lJJl j§Tl Â.,'it.rr i.rctrlt 4]lÊtLit Ü:i 4+LtIJ,l ;'!)t lri
L!- !,:J)l .ri)Jl -,--ij ;y5 .).',-üjl j^l- ,1,r.: I ! :;.i. ^jii! s-À i*- -* jqli-:rl_r

1 l. I,i.--.él èrs)rll _xJ .Çtri' .+l,iJl _.!i^ .J]c _+)tlt lelL J.--i Jl jr,.:-Jr Jrl
.4=JLill ajull -i. j^'+r .l--: i.È ,r-lJ:il jl-.jYl â;r: .-li:. i

(,J s-lJ!! jhjlt tFÀrrj 4!Étljl ;.:'lel.ijt ô* uJ-*.LL:JI !J.l'-r C:-r: :(0a; d- Jr+lt
. i+Jit:ll Ârrlt +"x

ti:lr è.iâiJl el*.Jt i-.;s..r.:l;-t .ll| i"+_r" 4J*1.1 ,l ij)lc :Fr (o+) é- i;.Jt _* i-4:
rj. ((t +7) !'.'1jYl j^"* i+ .:+ ',;- ,a+ "iJt 

:ls _!1 .::^)u ;-.1 ,,-l-Ji ,'L-:i)l iril: e

Irl lig .lrJ i,1;: r.,rü 4Jl " \ ^-,., L è- !.: )!l ":a e-.! *iü: .(t) (r.;) 4lT:.ll .j;i*
rtri .4i>ür rjll it-ljll _* u_È; .(2008) dr- . ;,rr i.!i , i-1ir -:]ji. .(2006) g:-;>"I
;rJ -,-l;:i! ilar'Jl LEÀl: (i Ji- J.-i\ r-"r-'-Li r.j i-rj.ir j-Jc..Jr ,ç +++.ll r:r +-.ij -Sa
.{+ .J-*i+ jr .:r1 '§ '11 . itiLl,ill i-,. i .L }'Jl .js -'j. 4.iljil i.iclill L;;.1*^i ,,+."iÉJt

eLi .l,jlt ;i -:}lt tçir,,, ;ll L-ü^jt ;:- j;,t.r.icr, .]i ,'l.À j'§i:J j_;-,-,Jt 'r.tt i+S .Jt";
l.l<À ,4jiÉ i ,'l..Jt :tr-t1 .=-: ,i .r-lr-,.11 ;,+- j:iJ: .Jts ,iJ- a:L è -.àJi*i Jl .lli-ii
iJrrrji \:r .)!ir i=-'" -r,-I i+= ..:.i *-ljrii j',=j)! Èr: rt . ,.]ù.lt _:,J iJjllt i-,lr-'jll ;.rlj

-rér 4§'ill rji.- 4É-t1 i,r&
(i l7 Il0

il:jr jl.t \'l

r:üj,i'
inrril iriê,,ijj

2rl

.ii1r



ic 4jr-ri J.è ê],ill 4i: J _-Si ::lrji fu. r!i! ,Â..,-J1Jl .i iJir:lr ,-Lldl .r S! aeüS;
(2006 ,3r».lt 

^ll 
:9 (,§) ."éF ér .:r)6,.:,Jr ,-)-:

:-.!1L -e:_5; LnrJl 4,ülll 4JctiX +-.ilill -=-§lr ;i SChunk (19S7) ,jtü,.s)- trÀ Jj
.-,rS..§ 4!)l" -'>Jl.',i- .lÉi;ii-l :l,;Jl jl:all jl+l .jr+, j éi +-- J+ Jt aLjJr Ji
'!.1+!l Ji qL J,i C fuiril {+,é Ji d.'üS i -:;di :t!:cLs , ji+yl 4J,_!lr-.:lJt 4JhÀ.}| ilj,"à.

.êk"ll j.+.J] .Jl {}+ .jJl 1iîrl é-, ,ee,Ly"l: #_.jtr'ç:t }
(154 oÉ.2006 ,Àr .rp -,;r.§ ét .r;e)

+5)..c -:3-3 Jl ,-r ^i ér (2006) €.r.,ri.lr Àr {c ,rJ-.J Lr;: +:si u ;q.1 1o,

r. )isj 4:ri !l'lÂ Jr- J,j-ll :!.;l.. ..,i ;j ,,,r- , j§)l qnr.:, .ilJt 4:tt i _» +$§_)i
4j'!.rs,lj Ji dL"ci ,r.:r et-,:i L§j,r, él c..,lr.e+Jl J)r.- _* _,.S;i 

,."S ,":j jq.Jyl n;,sl: ;,;i*
Lé ,êl{ll j'.-l 

""-üi 
.:!-+,Jl: -:r..:iJt i{+t_r.* x+ .^.-: Jl -ôrl! Jl i-iL;y,., ,+lJ.)lt

éLrJFJl t_.l+iJ .+ii b ,.:t.t*)s dh;ç- -1;; dt: i,.\,cÉ J il,-iJl i.!: ar.,l, I .t< ri
Jl JJr L.el+.e:_9 L t$e ,i."dt ..i!- rJ ri i-tjri! ". .s= -j ji]: jts çl_* {.à .i; él
_r.t _»Jl +ill ÀJÂtt.il.rs1 ,,.ltiJi: j .ÂlSJt À rcu-_.-rr* q.,rj jr-jyr srr;rl-rj3 _r;."sj
(2006 ,gr.»"lt él +Ê ,J,l .a.,:hlr dlrü-. dl-,1r.â: É j.à ,..i iiill

i.lslÀil i Li_ i,:ll i-!)c :r+; .s! --n él 4.:lfll 4+É_p11 jÈ LLiG êrô L *! ,+_r
.4rJJ'ül ij-!r :r.X;-l .r-rlrll jr:i)l i.l.ilrj i,ütJl

:;.r;t.,;lt lpritt 4+t:j-4-7

jtÀIr iJrirlJ i;- 1r] iJerjl3 r.:- ti fH.lt êJ,ülr Â,sJi_. - lJi-l û+ lllrn i.LU. ,r i!U-c ,rr:
.L"riÉi ÂI.lt !"x.rJ s-tJJt

4+!.njYl i-i)'Jl -,--ij I'1.\ !l:;.Y! üL- â1.r.: .l C 4+;)dl .rÂ i--; si.j!;
..él ;r'r-Jl J+J llli -iill .Lilt iJ+jlji-l ;.!L.! r}"xlt i{,li. .j.--i Ji .:.,nfjl .J#
jlîi)t â-!érr --',lL -L 16;l- rJ,é.\ 

!.,j1! è'i J.rlr ;, ,l]lrlt ârlE.rèl .J,lj;...;.. l{:it. iJÀ
.41'.:lr 

eEfl "! 
j.-Ul !.jiâsj ,.,J- .r-tJ:ll

4".ielijtJ l.r3] ÈEiJl elnll 4i+jtj-l .r5 ::r.i..Jt .LL:. Jyt J.r,i C<* :(0S1 *t .Jr$r
.?Yj!tjl iLd r+.)U .crl s,.,,rJrl! jl+Jÿl Çirr.e Çr:Jr

..rljil a-§rll J Ji* .Lr+ryr d.r& -»ii..11

ArJ 0.05 0+5 120
1lÉüll - i+lr ëliJl Jrnr ilsriljlr

.r-l-il j'-j)l L.rl.: - ,rihli

liÉl: +il1 êL:Jl ârsJjl i-l .J*r il]ii^::i1 LüJl i.!){.9 iFJ ( 5) É_., Jl.+lt 'r 3.ài]-r
l'+rYl J;l- i^I c-!.",,r- .e1j..,l]t illr -!^)j.5:J,,-r-!i jrlyt iglrr i;rrll i.Jc,ril_r

.rln]l .Jc Lüli +iJr âLjll J§- .J.. ejLIJ.rI -éJ i* ,(0 lr.i) ÂlYJl é i* J!è ({) +5)
4*,rhX çjlJl -ÀJl J â-l * è.-jllJ crLtJ.Jt a]..- .r>; C: i-!i ii.-i i..JF-! \rjhlt

2t

i.:orr



t"'ilr rJ..,Jl ai'.:ll iiSJl aiL:ll ,J<ij J" Ê-,ll .r.,. :lli .,.i.rr'; :;i gsa .'Jt é'lJ+il i-YlJ
ar*tlL 16;j.ÀiJ .:l!l 4:lÈ -)_5: 

r'..,3 ,';ili âL fl i!î Êi- j-.S§ l(.rLTiJ;railrjl !-i *1"

è Jl ,jJ.t.jl Ji itJYl ;i" s'Jt -,tSi.yt ;* G)i.Inl éllij .ê'-":ÀY! j§y çli 'r:1 \l ALlll

,.i:i ,. âilJl : :1. ldl |J +* .r"S L lrl iJ,lrll ':rlr!'ii. YIJ i-i )-J ,lh .),j êr-L jJ LjJl +
LJ

.J,Jt +"c èl.:.]_, j)Àlé .,trll J|s.:]L k+l-i-, èdl jl?ll .L -t:ll rcl :

(03 ge ,2005 ,c.rlÉt :-i ,§ CirJ)

-1" J"+ r+lr èiJl .1-11i ji 1*s .a.:l i-r*it-:li '.é JJÀ.* êr s .\l -;â,ïJ .J'j-:l ;r:i ''l

-jr -i'â-Ij :r: -i ,..r-..:-L:Jr ;J ;.i.rr " ;' -5: ',-i' {.i-.. .':':' ,,! ;*i.j, . -jiJJl ,+tj
U ij,j isr.â*ijil L:ijl .:rlF i)L';*j,:,!i1 !+l'e --"+ L -.:i ;t:l'" ijiïl J>'â
!jl: +i^jr Âj-i! rlr irs.à ,+ Ê..+ *ll a:J)Àii:-Yr ++;. +Jl .-.!l-;rrc ','l-irr i-!.. ,rji 4iJ:iI

[i!; a.il:,ri j*iJ .l-t',-,: 6 É*3 .a:!!! ;:!;j ;'Lil ,.ii di'.e L.!lr i-:!r 'i+ -,i .,Jc Sf
;rr,ri -:§i J- JsJ l+*.J Ç1 .-§ il 'r-:lj i5.5= r:j-t ir§ i'+lr]'J .:'nlill ailjjil
ki!)ii J),-r .j- é!: . .jl-:]l êi,i.!l .r-ii 1.- §*! .âl-:;l -!c *-L!l J *Ji .d,é ,;+^J,i

J! iri^ll Ji IL.'i] o-.r ,.ri; ,*.;!l ;;: i,Lt-lil .:-., -ll a+^+l ":+i 15: .ài,iJl JJ+.
i"r-,+i'c9{+ Y at^: L-.l: àLril .tül Ji lr .-;-o)r -.i ij--)l -- )1 É.i..i i ;-l-i,;
r* Fl ç.r.it J," Èi o+ i::i; J*ril ,..- Jl 3',j+.-l .!-:rjU .:+:- i.,-.'i; ij' -, -rl r.,i .
i,i-J Lj)]l i-ÉtLllr t1-Jl j;i t-q= :- iÂr.:; L- -r.'i L'l!-ii 5-:!jj ,LJl.'ir +i.Lli -.y 1;
i*ilr-., àjl:il r;irül .,1*;.!)ijl J-.[ ü J-J ,{Ljl-i-i j*-; ê],Il l-r ;:*o,r^ + .,'},i}l

(122 ée,2002 , il,,.Ji ':.r.r.. r.r") .+': i't''',lJlJ jrî1)l

i;9r .,-l: i-.jl:.il 4jl1-.! ; -; .r.à ,r'ljJl ;,'1..,Y1 gil-r ;i ,t -rt ,S:ir 5:'L:JL, ;':,i |.s-9

2)* c. j*>..r3 ..i;.X i-r-,:l-:ill il:rYl è;; i)À.,,.3+ çrJl, ,,lJt .r. a;t 'rÂ .=J \:-Li
lsj .i.L.-ilr i++l i .;jJriJlr 4i.L!ll é IJLJI :.clr ': .Yr i st Jl , jLùiij Jêl

.L JL"jl ê1-{-ll j"in)t ;- Jl" ..çé* j$-i Jl !.*-,J1-., ,i-j-J...ll 3)'Si-i.} j qi.jl :rr,il

(94 oô.2000 ,ii+li :.r. i-lUtt 'P)

J,3i .9:ri.3 a.slj. -- '{-nl À-i811 4+i'r.il! êJ+i. Ji À-)ri |, Jà..,,]1 J'J"YI Jl er+jlj
.,À: ,!§-L-r LuÀi: .,-"Li ;.i^c ; iJ'L-Àll iS ,i r.'l è ÈL:Jl lrn ,4t ' -;j i:Jl (tnl: Ê.LiJl

.,.i àiia,,.,i .J!1 pl,iJÉ ,é1Ïl -»É; ;,+,)l .J' 'ÀjrriJrJ aliJt 3i r;ili .,;-"'-: -".r ;ar-a -.2a!,.

Gi -<- tll .,J. +i;rtr o *ï ._$ r+_x ;!J^ élJJ Jl*r .4jhl lljir 'ù'.j; Èi ;j! d-É
,Jê .,]i:li -.!L:i i.J:jl a-,iciill-, j -Ji' :ji Bundura (2002) uJ§L §i ris.r_r ,+À,1-*

't^" .4+:i j'.iYi :,r-ii: J)t- -. Yl .!jQ LJ l-lÀJ 'ëlil-, -*jJl 'r+rl iÀ-l-r;liiJl ,:LLliJi

'U,Jl i-!:'j]'j ; r-I' .UJ -'.r ;:-* .-'.rÀil -;â+ -..: *';.il' ;- ,'.+;

(7O sa ,2006 ,e3Jj"ll él riÊ sJ,il)

i.ülïl iic'r-iir_, !+li êL-:il :r-ill JÈ i:.-i-i! .é)Jl 
-,.-jÂj.+ .]i 

jrsLll ..;s+ L_ye-j
irù j'" L{ii..iÀ .J.i dii"ji ,é]Jl L3,;Éll gau^ll j! JÉl Dl. j^ ,ç-l}ll jl:i)tl +rilJl_,
o Z, .):J Ji ,irr.Jl d:i:j ljÀ ê+Jl ;'+ji,a-t!.s ..,lJ ,41-.J,ijl 4JLJI ; êLi^!l LjSJ.
4+ JJ'l] iJi + Y r4jl-r rs -i C':-lt Ji J)i: .:- Yj dr.rili )r .J,j. JSI +--l';4JXti-Yl



},e,L1lt ;t .,Jlj ,ii:,-.lt il.!àYl Jl jr-.-;I,* { a-J Jl ,Ç;Jtr 4i.âi:it .ir+rs-irl
i i.:lljl .:-a1 .J)U ;* ,+i; !ii_r.; _i:- .,jilt ,.:)LS.:JI àr'ir . è .:,i:ilti .4..j -il!l
(137 (-.a ,1997 ,1*Ë *.,,. J ô"ri) .iÀr-i!l .:i1ij's-Tl . ;ti-i.. ,r4!-1

;4-ciLÀ

.i-l)Jl .rÀ Jli;* êi;ÀYl , ^ti ."j- ri+L)t;:.--Ji j^à 41.'!-Jl Ll.):Jt 3J]n
i-i,.ri,: ! i.jrir i,lc'-ili. '.,ilj +tJl ÀL_itl ;:iiiil_i-t ;J)G :.,jÈ J yi .Lr jrl! -È_+ : j-à.* .j.-
.a:)EJt 2.at!J1 r-a ; {$1'.11 :+rt ..j- Si.:X clij .L}':ll il= jJl \:!^x ;;:l *=-l;rJt ,r, ryt
là.i àl ,4i +-. jjs )lsi ùl *in i:)lj J,J., ;.!)l.jl JjG k-é j. (i-lj:.ll ;,,."a i 

";:g 
",t^

{i'LS .,â .+-i!l, -r+=jj'J i-e-nlJ- 4rtS iÀi C.! .;. r;,... i..i_rr _-li ,'jJ ,rj)ül a,""iÀy,+
.1À rrj.ti . :,ri. r \5l; ,;;_$!r JJU ùJt

-J. J:Si .j+ L.ür: e+;_s i,i: L-r!c i.ic,l-i _rXi ;é iLilJ Jl+ .jéj JS-j .,.LYi rrÀ .J4J
iri\^]i ijj .-.]l .l' J,Éi +U,i*L- ;;,-.ll ;!l C. .,,1 éJ.!-..1 j*itlt p ; j JE ,:Xi

-* -,fi .t, ,:L ri*]] J;]éj.* r+i .rjc, l.r^i,i^lj ; ;à:ll rL,1 èjJ ,Âi^iJ ;e ;.:-],:jl _!r." J.i".
ij_)J,: !+Li_,,; Ç ;.rj.:_5Jt ;j ,.Ajl ,+ ;:!..1j ; .1-1 .ll fJ'!.Jt aii.,r ;-:l-ct .Jl ; Àr; 6s .;Lij
;,:Si ;* .ll: +!l +-:rl 

=*-i 
ur ,-; .1jl É-t JjSi ,+_1- -Ci:::s: d æ*+ L-:m*jl

.o-;:SYt .:,:tt .j1+- *-À 
'i j-Yl LJYI o: Yj+ _..sI oJt .-,!c_-;lt

: LIJJI ôtÀJii.-

+IJlr â-rlJt ir!.rjlYr J-r E.:-.riJl as-i 3t! '.l* 
i-rjJl .,.J1 ."J ^Jr L ÊrÉ çJ

'ai'ü11 -tli:jl J 1r Jrli :§* rjli
.-:ii...l( Jt +.._-,- !1"' .r.i s:ci; çjll L,:t: ahJl aLj]l .rÇ+tj-y el,i^jt pt,ii.l :;_e r.:-

.pç:i 'Jl Èifl ijÂi; 3r:.rl jrJl-3

a+ijJt .:c!;: 
";jt 

j'*yt ,a:.sl:'.;'-x e,-j él Ll+! diLljjtj é_*+1 Jr +jJr "t;+l-.i! .!l ;rj-11 .Jl.,,i "+-Ct 
;1-.sll 3.i 'lJ-.:,)s.:Ji -)-.rjê ;-!§1 .Jc

.L-iLilr i-.j!-ilr ÀrlJl .l+--j i,+L,.,- J:ü'j -jll âLilr .!!+:!lJLL _.r:!, p-:;):l-
;1;5 i- :..:i_;]çJ jrl ÈiiJl r':.,r *à-, ;)li ,.1. ;.jJ;-]t (,i .:_:i itjll iJ. LÀr,l .r ;.y1 ; .- *-

.3)ls-i^it j-; §l-:Jl ,5ijll *1, À)-!!1J a.il,-il

23



:èÂ.lflt ;-jt!

:r;rrfr +iUr., 3;l lr_r- 3i

Ji.éÂiIi U+i!)t (J.g eli$ Ào.il r,llj ê.!.i.U élJl Ë.Ej:ll ,(2{,t(17) ;rt-rl 'r"'ri À'Àr}l-r)[

t-r- r3l ::jr ,03 \ii.li ,.;-::r. i,..§ ,i*jjil +:S ij+- ,Çrl i$ *. >l! 6.r.1 ,-:r§l
. 1.15-69

iJ. ldl i+Lilt '# ,; .L.,ijll êlrijl ,:t++:Élri-l Jii ,(2(r ll) JrjÀ]" I 'i' rl^-]jl-02
i,-§ il.- ,rllJr :rr.lr fuE, Âr.,,ült a;lrilt eÈll 4$ 4+l! sJ s-{::l^$Jl rj+arillj

0l . jrJl ,2li -:i.:Jt ,,ri..:

JÂj sri:ll Ï!:ll .l+§ iilL éLèrÎlt ,(2()08) )LJl J-,"'*.1 rË-, .;,rLc i+]r ,Jp rii-lr.r
.'!5-1, .i)è ,à.l^)LYl L-LJI , jl+.+ 4JrllJtr I#§.9J 4:-.lrrlt éLrii:J_ i êlr.ii-l

.d*,o-,-l. e; ,!; i-l;: , éÀlJ.qll s*À.ill J ilJ ;."ilLill3 3r ri$r '(1997) -)-'.:+, ii-{r+
.i;lülll .'tl rJilr ..-rliSll LIJI L -,-ll L#r ,jé,ll Cs i\-

ilî" ,4r.rsjl ç)!..çrt iJ,aiilt ir^..,r 4"üh.!;.rrlijt ü.'uâJi,(19911) çj*!l ;r-^-0.1

1.+. r}Jl rt)2 'li ^!l ,3r_r-jll à,-§ ,+JJl ils
l-tjurj Çt:Jl ot.ri:r.!t3 jLlltl dlrÀi 3t{-a. Ji ,(l(']1,5) -.rl::- '-'i ô:-.c ê-ur- ()

..e:l_.eJl +r* .r.r.1., .,t;rS: L;_Èi , i..uft iDl! .rJ till fgj,lr êlill éli+JilJr-Li
.rÿ'üill

. ,,rrsl ,«,rr]^llJ ^,ilnlli'.i! Jill rl: .(Jâ ,çr',..l,,ll o.iXl de .(1993) eL ;i '§r07
.5sJ ,,-r-.)rt! jr.ù. ï el+ o*,r§r gllrr ér$ 4ileLÂ i'i»r .(1008) !L . :rtr 63 ,-,-,3

21. r\il ,,!*illj 4ilJill 3 *tll i!i< ,ÂJllrsll Ad+c lls .:t r.lt b

.;JÀljill ..,.rrè -)1.: r j§.IlJ r.Jril!r .(2()l)0) iiÈ nâ -i,rHll ric-{,r9

4++lJ^ .3li+:ülJi-13 Â;- lllt Sr tiSJ; r:!]cj ,.153I ,tlJl ,(2i)U6) Àr ::- -»Ç Àr ùe- I (l

.(t3 rll (0-5 rLll , !,-illl - ,r, "+-.c .-rLlJ: rL:.- ,çlJ.,,)l Âlâ,J,"ll s-rr- rsrl.LJi;J
.À91!ill ,,.1;rc _.11:

,.1. i,ç .5:l ,r-1.r1§t .J|as:!t3 $1 êsi.I aldll û+ i.blrjt .(]t)i(l) 'lJJl -r-1,]1 +.-11

.,1+u--i33 :;r- .U4 ::Jl .06 \li.\r ,+r-:n! e:Ul J c+"jYt âf:lt . Cl-r-»ll Âr-t+ +l
Je jt++l i+.ilil {J& 3lill J,.liür qj{,..11 ÉJJ Jii .(1010) J)l,..i } ..r. 1ôrl .)+'-12

.Jiij+il .2irj:]l i-t:, , É."+L^ 41LJ ( jlJ,$l +llll s..lu
Ji+,ér:lr (,le l-ÀJ:iJ êLjlr l!+sl;i-13 i+ir$ 1+ Â-ty,(1999) \i.-!l \r Ôjr:-11
.-p ,3-1 :rJl .êjuj! ";lrlll i;l< *§- ,éjtijJ ir-.ti., Â.',-.Jilt 4$ t,)tl dJ e-rJit

.152- i01

24



,iJÀljill ,i.,-r: rr i-i;,,J1 -)l: ,{}ôjlt Je j L"i" ,(2t)09) -J_ilir jtis .r-,ir .).c-l+

.F
+nÈ cri iJr.alJl ôlàü.ll rà+i L{j3uej Éllll !lte-!,(2000) çrlr,'.Xr -:-..:- c),c-i5

.i;,r1ij1 .{:} $Jl ,i-13";Jl 4,-l+ ,o+!l \Èç i+ ,diriilt .{./
, \t 1 e9À j rSrll ,rJ."ldl rül. I ,(20U6) ii'.À qé .;.!r_r ;rliill .u: r,i -li ,r- .r-3-16
ab- , Âr-§ll .ir.L |,J,r-1.,;r!l jrr.arlll3 dDls,tult JÀJ {,,lill 4JiLi ;p JsJ aj!)ls3 -),i.rjr

01. .rù11 ,.JJ )t! ll À-,.- +rilr lis ,--iJt &
JJJI ljJl .l+il$r.J iyrrt§r ir ti$! 4il"rrJ rr.iilt ,(i998) {]+jjl rrt*.r.iJs-i7

.iJÀ1,iill ,_'-.:, Jle Â,-§ .4+!l 4rls,*i:lt :L,l_.1Y1 ts-,'" ,.j-§r
Lt Jl 4iJ,il.3i u*lJÀa} ç.,rtÂ ÂÀL _/,.é. ôÉi iiürll ,(2t)t)7) :eJt ,,nl)r iLJr .Jl-1u

eCl ôiiiLi Âl}rlt o.u i)iil3 aa-,,.rl jtr,,]l i.+àlr3 cJ,aLall lÀl+ t-s ôrJyl é
.;:;Yt ,t)1 rJr .()3 iJr ,o!}!r erul ç3 +]tyt i§lr , i,Ê"lr-.I 3J+iltJ srl-dr-ÿl

elsrllj j§.|.,1 iJ'.ltJl o. Jsi [{jl}ej Ét:ll ;.-Jeli .(]ul)tr) 1-,rjJt ^!r .r.'c , J]1- l9
::Jt .09 J+-it ,4J-iJlJ 4J_.r31 êJlJl â!" . !9 Jilt êi ir.l+ aU-* ," iirc drl r.r,trr3lt

.1:eJt .qr;Jt içLJl ,(14

,L_.;lt i;*11 .)r.r ,1J. . >rsiill i5ll J.j o. ëlrjlt 'Jï rj,isl ,(2002) Âl:Jr .rr.-" rÉ-2t)

.6]Â!i]l
:i.,..ir-. Yt iittt,, êi. l].ll-1+l:

21-Bandura (1997), Self Effirac],, thr r,\orcise of contml, rvh, Freman and cornpany, Ne$,York.
22-Beshal J (1974), Interpreting p0r'sorrality theories, NewYork, Harper aDd Row.
z3-Bigqs, J (1985), The role of metaleaming in study process, British Journal of Educalional
Psychology, vol 55, pp. 185-212.
24-Diale , W ( 2003), Student self efficacy in college Science; An lnvestigation ol gender, age anC

achievement.
25-Hong & al (2009), Hometork self regulation; Giade, Gender and Achievement, level
differnces, learning an,.1 individual diffiences, r,ol 19, pp. 269-276.
26-Jill, K (1999), Coor€lation betrveen self elïicacy and self esteem in student, vol 02, n 03.
27Ludd, J (2005), The rrlationship between self rrgulatory Iearning strategies and academic
achievement of high school chemistry students, unpublished Thesis in the Unive$ity of Hawaii,
USA,
28-Mousulides, N & Philipou, G (2005), Students Motivational beliefs, self regulation strategies
and mathematics achievement. Psychology of lvlathematics Education, vol 03, pp. 32i-328.
2g-Pintrich, P & Decroot, E (1990), Ivlotivational and self regulated learning componements of
classmom academic performance, Journal of Educationai Psychology, vol 01, pp. 33-40.
3o-Pir1trich. P (1989), The dynamic interplay of student motivàtional and cognition, Advarces
in encha ng environen'Ients, vol 02, pp. 117-160.
31-Schwarzer, D (1999), General percieved self eflicâcy culture, Washington.
32-Singhl, P (2009), An Analysis of Metacognitive Processes Involved in self regulated learning
to transform a rigid leaming system, vol 01.
33-Thomas, J (1986), Academic stud!.ing, the mle of learning strategies , Joutnal of Erlucational
psychology, vol 21, n 01.

25



3'1-Zenirern'ian, B {1986), Becomins a s€lf regulated learner; rryhich are the key subprocesses?

C0ntemporary Educational Psychoiogy, vol 11, pp.307-313.

(01) ,.!r -i-L
;+++r.,i*l Ç*!p",

|-

;i1
.-ir-r.
ji-!

Jr-r^ ls'Jn
iir-*
:r.jj

a-,.Li !)+ :,t i!.)r i-é !rLJ! ;Jslr- iri 0l
02.itli+.r! çrjrij i.iJFr JÉ i,'Bisll J]=i

03ajj è.rni gi= jrr)- i.)e L,".ll Iüll nrjs êii
1)-+J ,- ri ,ri -,!r .y --,!ii J].! q.i ] êJ-i J.iÀ Js lrr

05klr .rr.i ! jl.j.)l iil+ Jr i*Jr i.jlyl ilrjl
{16.i--Ji cljir Jr; ;lr i'".:!':ill J. ,:,,i-)- .-,rlii

i.!!Yr ê J jrLl il:"Yr J- j ';::* lrl .Ë. ê.:jt

-i{ilj.ll
07

i .rrnr Jl .1Èr .Jl Fr t,+*- * i'-jLJl -':,,. Ji:ili r.rS

t,9i-l ,riL i<L,sl; i-. l.\ L- ai,rl

,.ô+l ...]- Jl ,.i:jr .ij+-:.t " LO

',+i,1 ,r- .:rrr- !E :-.Jl éL"]gl ,-,si iI
t2;!lt.Jl .j'q+] , C > ..ratai)il j. ,-l!i

srrrÀr .Jl] .Li .Jis !:r$ i!,:! ajii r3

1+

t5

t6

--)r.rl 'i-i j;ll iln:l .r: r"i ljÀr- lJl-i

.{,,Ji .lj'Jl # ;lê'* ;)L"j ,* .r.i
,:;,ll . -r .iir il *i

i! ..: rl--À1 -ll '-"--!i -i ,-.i- 'r!-À! ,---àr 11

18lt-
,-.--sll -l:l- êJl- Jè ji--5:iü !-iÀr

; rS-! ar.i"!- J J.ir- ;rc !.-u-rJl i:))-il --,i<i 19

_lr)

',. .r' -- 5 +-r' g'-;JJ ';l.: -.-.-:r ' 11

.jjÂi +r;i.J:is drlr. !i. LJ*lr ili I 2l
.il.tlr i'*iJi j iX-L sj{+ri Ldr!, ll6ll r)èt* Jii l-i

-;- '+t -* _r.! Jr--rr l,ri +lll i+l I-i t5

+, 4rrl.lr .lrsrlr .ls j ÿiiii .-Jirti 26

Jisn)l -jJ! .r!JÉ ;rê ;.:lJl i-t;r :yi 21

.i.---.ll -!të *rr ê{r J a}J-<j I 5,|+ .J+j."i l8

..rr j-r.iJl i .,I!1 ,i--à-ré i:,i-Jir éL;Â Jjs Lr::

2D

T

+
l

t

+

ri
I

+ -

-+

-t

I

T
I+,tI

IT

I
I l

T

l
I

+



,f
(.i!l.l
lrl.:

-*
r-ùrÿ

.!ltr.
lÀC

êt.t
..J! .élv

. iit r..

it+lr. .! ;:ü _p ;§i Lrrê ,.+Æ _+ _;i
.iË_j1

Esrfr èÈ:j-l :J l- .--i ijs.:- JjÊ+l} -j'

'+j .i j j- ,n 
'jü 

.;-' ! i $:' *

.*.! L _i" jsi .-:J+ LJ-
L&Jl jr+) ôj'Ji. nLrg +i lr§:-! ,J. j.:ü

.r,l*-'jr êLlr * !--t a+.J! l6
ijJl -Ër!r Jjê . .]:xr -i!, -.'i

-^r*J J:sljl Lil gi- i*11 riàJ' .1

.ûqJ.. rJ+J ..,- ê. _!! jJl ,rr jlJé-Yl 
--],i-i

y -r-ij ilçJt i.+Jr Juil ,r1jÀl ii j,s :1 T,

,-§l ê+i*i ï yi ,.]iii L" ;',* '*+lL rl' ,ir lr
,i,r"JI .j!lJ. ; a'i§rj . j,jili

,-.tr j l-]t

:(02) êrj iJ
4rüt!l i,JÊ'-ill u.lr3.

i.,,1+it É-'lr

ll aÉ

tr'J {j!l

I

I

o1

0l

0ii
0s;

I

1-l

l-+

l5

1'7

rlt

i"{-lr j-s '-.{-

:nJ ir,.(! -é1ll +i
:J,Jr iÀilr j)L ._r. .ij _

g! êi+Jr ÀJ's !4ii;i

I

il(r

t).1+. r-ll *:,jldl ._s :j§llt F-il
L.{-ll "!"3 ; Ji.:i}J J,-r

6 jis J'Ei Jj Fl Â-.{-.r i}Ji:il] ,-;

'.Æ 1]r-ll ,1*f 1

27

I
I

I

r

i

I
r

ltlttl

t

I i .iii r:'- ,),s41' ,..L]-r ) * -j,i/r , É. l-j. ; {r+

| | .Jj'.r.ilrr -r-)ü +J -!-il, Jje ,rE : r,.i

l
-1

I

J-à,i i rr
-__I_

l



(.
a',

a,-.

'r.

t.

L

!
t-
t__

L
ÿ-

f̂

E

'r^
E

t
t
\=

Ye'

k

I

,Êl
ç
L1

I'
E
'L.
C,

!

Ë

I
I
'1.

,L,

tr

[,

L
?,

û'

t
ç

.L
ts

Ll',':I
-L

E
,L

ç-
h

L
(.-
,t
Ç
V

BI

q.

f
F

E
,C

.h

,I

t;I
q,
I
a.-

tî

I

ç

T
ç

T
(

Y^
J

fl

t
Y4
t
.t.

T,
1

ts
6
4',-t
El

T
s

L
I1

i
L'k
L.

,f
t.4
ç
'q_,

V
.r,,

F
e
t
,L

(,

t-

(,
tj
L,
ÿ-.

,à:

'q..

r'
t-

b

È
Ç

L-

L
u

\_.
t
E

t,
C,t,.l
L

t_l

\,

'i
Ï
1_

I
;
H

{
t,
t

ta

(f-.

!
I
t..(-
_f:

ç
'L

t,

L:

"[t
ct

,f

1E

,t:

6-

.t,

-?
,q,

I
U,.

I
(-
I
È:

't'

.1r,.

Êi

\:
r..

t=

r^
'(,
b.

q.
.t.

T
L

F.

v-

-t=

lg.

h'
t-
V.

Çi
F'

E
c
t-
,I;

.l

E
L;
tr^

b

i_.

:r.
(r--

!_
(
L,

4',

\-
Ï,

L
.f
r-.

t
'r;
-C(
k'

çt
t-
r

i-
4

,q

t
'L.
[,
r

ÿ

'b
ç
-B_.

!

t-
t
ü\
b

1,:

.tu.

\.

T'
1_

tI
Y

r
ç
L.
t::

Y

,Ë

! l- ,l_ ; .) !
1-,

I
L-

-ê.t.::

'EE
ç't

rl

.È'

,V

ç'
V
É
ht

T-

1

I

I

L-1



jL:lÿl {F!l+ +i!).o 3 giLü.rll J"lJl 3S lt-rSJl

,.,j{-rll 3 o-.,;reJl :u_,;tl 3 !.rji.ll ç _,rLër,.,,.c srl

J.àls, iu-i / 6.,13;rc ,r.^r" 4irj" ;iti-i /é is+L

'!j,tj.r*lJl é!! ;j!It.,*§.tr _,s,xl!

: i-,tr.rJt .rit

.r:J jL!)i i,ràlr ; -_:.rL::-)Yl iJl -..j o!.j)l .» {i}.ll .)c , ; r<11 Jl Ll.pll :Li.ra

i-àà 'Jl'ir"-.jll i+]s ilj!:.- '+i LS. -+ll j .r-j l .:ü;;Yl ; e-.r;,.Jl .;_)LllL-
S ;, -e+ -I--+:ri j; j rr..r i jÂ:ll l§ J , a-l j.:ll ".-p s- j'+.) irslii J irl,Àis':i)l

ê{+ -{l . , .l-nljic 
"+,,+.",;!:it â. .--i+jl .-* J';:- 151 ..1^ i-lJ,Ji i+ erl3$

-iÀiil ,i. rhcl .j jij ;.!L ; ti-ljl ;l.:r:1 ..;:itri,-.l)l .i^Jl Jê...trjll .r!L L"À _p!i.
.-,i.^i Li1.^-Yl êLs.lt- Jl cl;+r .ç -,.â',-+lt J;, -* Jj,.il jliiYl àsit: j-:lrtr a3
..l*jr _,sj ,§!r ;p ;j+-: isr iÈ§_]l âiL +jr :k-",r i 6jü.l11 

'* ::e Jr iLLJt

-9J i.i,* ;!r !*i,: J 
q++:r -'§"+l :..+; -c .i'jjr i: )§-i L.s ,+)l] a':i rlrll J jr'..: J)l

-i "-^i-' - à " ,s -r * " ,.- Jl 4lLà)L +-i+Jl I -,* _).J, :- ;Yl _. a--,Jl 3;'-1!** 
UlrJr i+ jJ jr,sjx ,.+tJt J .f,.ÀLàjyl

: L.rL

j.rr-:rYI Jrl-JJl .-,:rri p'Jt .Jl+ ê+.+l €ÿJjl! -)rÉ!l J t,rl.ll Ê!À1+Yl Jl
jlrr -.;- ea .::§i: .<-.,i ; i-t .'*.t !u*ii .,,r: +jl s-é:t t_:r- rl c-!-Jri u!"; A+-).:Jl
i-li;i!l _. i,411 3 Lrl;iill ; a:-'*bYt ;-r'..|^]t 3.} .Jl a+_,t J..,Y_f \-i .eill r-Jl
!'J-ll 

-,)|r'.: 
.l -.^lJJt :'-r *j+i -:.U:Jt -* g-",Jrrr J, {+:Jl i}l jll", L;' ,.'t

i *jjl .rL.j +Jl ô- .,t.Ljil *.À a+lJr.6- ;r+j : . ee,'g..i-: .r ;iili^lt . ..,1d1 i..!J .iilill
6^ a++S ,s ê.É- J êÀ ;,..r Jl =rr-;i Jl iJJ.Lll LEr J . âê-Jü iJ.rs J)L ,*l ..,-r-_,'+
-,*j r "j§f' !J*i _e :-»Jt ,JEl ..rl'J+lll i-+ JJ*J dl .,.l r .!;.6il J i-t-lJJl !rJ-11

_, "-r.'-.,=)r _, !,-Yl J-,rl riill :,++],J.-j-j ;, jJl irYf=" i>llil J a-irdt ôte l iiYl
Y:, ê;t ç;:r.l;Yl j^Jr _JJ a.r. t-]r j,_r J Jü Jrl Ç jls j^r Jl ,r,r ..j§ { ;L§Jr ! èi-à

.'':.]1-::,- +f,JLà.",-,. ^i .rjlt .r-r. 6Ji]t a-,s.9iJt l g*:Jt osl:.r-à ,lr^:-Yl J-

(14 .-e,2002 , iJJlr J.+)

a=+fr :-l;.l jts-rl 
-Jl 

j;-rJl _- b rX."- -j. t;_pl 1+i+-; rljill lrÀ jljsll ."'-tji rij
:l:cl ")-i ; \t,'-§.È+ J J ,iiliill k+-ll -i +,.,.,;jll ''À"al.'- ,l '*,-,rlj; .Jj rLj,Jll J
Éi i-,é jsrr- JIJ -b :. Ç,*i+Yr . a;:L-,r!r a;."::tr ;.ÀLi *jll Â.l.liJl ;rlé1
.! ;--.dr -i,'àY' l3-'.dl 3; J-..,- .si=. -,,':<-p a;LuJr i,.U- , Lru:rYr-iL":JLJ i+^rliill
l3*,J.1-i -l*il . ' .r-êJl.**;rJl r5ejjl éJl ::1 .- qi+li C-j Ê irt:l- .11 Ll.lt é
L"a i ,.,a xjr: , t>lj+ll i-)rJl Jr:ir-. -:i! :,.;*i él irL,-ill . ;lrr - rtitj4l ut'j"rl
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6{L. J-.', +-+l )lSl rLirYl J a+:.1J1 .; )'.:i* ir!À',slr ij-r,,il Llrrll ..r :-i-a :llri .
g:t;Jt ::i jl r r)l L.!t:lt r iJ*Àl i :)l -r,i i+- , jt .r)ü XiÈtr rr 'iq),rr: . ;r,;rY!

. ç:r.i_.;)l ê+l"e .rq C§,ll \+ *+ Jl ;',lSjii i-!-Yl

i+E-:iyt - 1

r r-.1 "&iJl r+,,,JI -JrL: eni .-r.r , "à1"-f*11 L.rr.ll ir...jil! CLÊ ill ji i-rr,-.:JYl jiL"r.il .j*;

J 4-++ér JJ+ #,ill r 4+r.lr or ,J§.iill _S+ ) ri (Vaughan , LglS) ts e;;i 'ir-
. rL-:J)i J 4r+-êi rlr J rrLiJl J 4-*J.ll a)# âl'-ill J-ili -S-..i )-, . r'-:JYl

(2t7 Lrê ' zAa2 , éÿ 3 7r9))

a.r-r;;'Jl iirl'Jl -o +ly-»^ "i çi[., â-!ii-J i].-jj- 4:L+ '' l\ i-ti ri-l))rl J 'L..:.Ë1 â\*i
. jyll i*Jr iu é* -,)-ij+ Y . -r+ *" -! . +.1;"-; :J )jlr i i rs)l

,++ J i-JrJi .!=lr è,-,, a:V a;t -,tr -,r- e j; :t '_,)l .i _Jr (Taiwoo , 1998) ;U -rÈ _;

U',t^+*r- rl)!i rlrÊl -., ÈUl J[i,..]l a'ül .,.s-j r .;)UJl ;-d.9 *lill Jr[\S^Yl â]4-! J *'rr.
â-.:l!iiJr ilj-ir il}Ë C. J-Jr 'ÀÀr il' :.3l.s)Ll a-i>.:r .,-Éi -- ;i -S+ _; : -i=^ir _j
(Taiwoo,1998 , p 2)

.:t"rs 4++i &È;p !J,.iJl .rlii! â.j^.:r _, él.iU.ll j'L.ii-l i:l-lj!l -LJl r-'!i^ 5'rS'L.j J
!:rLÀr:ï)l _9;|cl.i,Jl J J J.,Éiill ,l; i-'li,lt !J3 -»+:tt ::rh=l j:;,.:',..'-.sll J rlJ)l JJl
. :iil Y J . 4-tJl Ji .);slL r-l- -lt JUI -l-_, , l.{; l.]';-,J Jl L:jl.c J; Jl t§ J ijs.l,Jl F:
,Éi Jl ri+ 43 , ijs^:^ll *È -i::11 

',s 
art"+Jl -ei :-.9i1 r:ct*--r- :-rc L-:ü;)li LLJI iù

ijYl*ül ,J a-S-:,i i:!j ;r.i.i3-o .9:Jl - s-'*+..,i :t-i;:-l Jl-s..J - a-'!"+jl J l-2iij JL-,:LY]
J ..i-1-..,:J1 1 e[+ll el JJI .r! d-.,r! ;]\rJ JtIq ; , a, ii.5.ir i:.l,J-1 , ct'r '{ri-),* iirLj3

. a-lirl J.n eJ .r-ij É!üJl J -r- 1J++ J-:.jF i-+U --"ij :l'.r:Jl i-»-+ ,rc ijjr ir-ill .JU il]'l
(lf .r . 1999 , sàtis)

+,,!J:-lll"jx .t-É I . a;rLl;Yl {:tJl {Je .j)+ -'"iÂ^ .X1., s_,,1-,Jl J^ .i+ qle J

üllj -É+ -, . !c.'L.:sYl .i i+Jl -r 4++Jl J L-.rJl è\'LJl -iÀi:À* é a++)"c, : a+[:
rÀ rjll ;Y .-:Li-))l I a++:ilJ g-.;r ;i i,U .'- ^ti ar^ Jé l.ill .,r', 4.',i (1980)

. \-i.i rLiyYl ârf"p 4-li J rLi)Yl J a-r.:.rjl ,/ Ç+-lr Jr'L{4Jl \Jàli J.i --:-.iiJl -,-iiil
(2s ,e,1999 , 43r,I r.,r ei)

:l\'.ll "ie aé . r-r-<- ,rj JJr JÀ -:L-,i;Yl -e 4:=él JL-li*. iilÀ -rLIl l:,r i .'

i-qX.Jt ç3.r :.!FYl r$J ,4Ls i-rÀl d+ ,} élli d $+ -r , i'Àrro q-À ir^l' 4l++:+
4-JJl .J.i arrt,ifYl aiLJi ji Jlr ,41^c o++! I " -,y,J 'lljYl j. r,J:ll - -1,-J1 . -):r-i\s
J,tj J;.J-ijJl â-:Jl J ëIJl J"J1 jÉ:J .J.c. .:r .hll src.t'J s)-:r ; -it;!)t -E J,"t: -.lttr

. .,+_,'éll J!'.ll r .r- ). i .t-JI .Jj .§.qil
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j l,'.iJrr.*IJ -5 , jt^li."^ll .,jiji i+-!ill I , ,r+il J,,4:LS)l rt.ryt ,i :L: Y I
. 

",_-.:L-;) 
I JJl .,.i C,.+J é)J)à -t elô J-i à,!)rÂ)l l+l *àll,4S:".1 J , LjXl -'"iL-Jl{i: } -arà. -ll "* .t^ _l . L+jl ôrÀ a'_,L os jl t"i-Yl J r .:Li_..;Yl 

-1 t5riJt e-l_p j_./l 
-1

JS+ J+- , a+ p9q 3-Jt é.rE;Yl .)^rll r-i.r,.,.+l ot:il ;t_r§ .5 ir1,.rJ,.r .,.,1_1',,-^: 9 -l.Jl t\J
.:r'êr a i)-! -:-jsjj J . rj--:J!* Ji a.l o ',r.tu J,,r- __,- ..1* t'-) j- rjÀ]l Llîl .1 4]j* àl. jYl
r+ ,$ :i .Js+ \-i.i ê él -j . l+ir, iirr-jl r .r;üi ,.i jJ.js 

"il 
ér ,Àjr er,: Jj

4j^c J,-j 4j1êr 11 i-,-.,.À _io al^- # .!, a,+j *Ji -9Ur iji J ..J.,!lJl i ::.-: ;i .)-:.,;
,:r'J.l,:Jl +* Ç;Je .r+ ..:11 i-u-)'t ilLill ',a .L6trl)l sra j) , LLc ii^-+ +.-§- _i

' il\ 'Jt

Lj-.rr+rYr .rLÂ!rrY! ji _rl (the winner,s attitude) .]ts i (2006) !r+, ;:i ,.^j i_,
i.,ori :l l i,::l 51S jF . s--i-:Jl J r_+11 J-# +,-Jl *j" "j!- J 4-§ .;- t_,r:i: .Ji]]
'i Jl ij,-Lli-Yl J,:,r!c'll § *J. j,-at 3 _-t.ij ojrt-t L!.i\j.. u j:É . ,1.. J.j 4+.1+il

r-l^- i '.!'j . -LJl l-§ J5.j i.rL r-iilÀr i ;l .:!ts l-:1 Li . JiJl r)À ; u-§ j-i- _l . ut+t-r
. ',Jl LÀ,[i ,5-i J.jii r ri- î i ji \-1-iJ j- ljjt -altr]-Yr _* ]! éi :+:lrt.ÀrYi-]

(12 |r ,2008 , J.rs êk-)

J.r.r'S l:r.! .,,Jl.1r...ll 1ôlli!Jl :rlÂ§Yt tlr .L.ü;ç r;i i;,,liii JJJI J-, .Jti)t :§ qL 
_r

'.1ÀlsiYl ::i:is lr1 . lirj f.Yl _: .a:\s ;Sl J !).Jl J-, 6,s ç ;aLg ÇL "--".1+Jl 
:!LÀlî:)t

;.,6ir';yt - i \tij J JJl J "SYl :,+ i-!)ül ;§ !5-Ui+)l *irll ,t"lc Jj,â' J . êi;:l i-j.lL
. -r:-:,ér -,c 

5jt'ir 1:!t ,§sl -Jl ;:9 JLJr ÀL-jYr ''l .'':.-:' ,-r -;ilt .:j3L J ji l{l

ilitYl Lll1: i- .:]-i _: .l:rl _-,|:Yr .lju! -!-ült # êÀU+ J-,:t _5s-r:tr,arir)l ;§ _e

!:l-rjill ;J;,$;l .],^iJ .-:iJ.;; -Li *-li _.rL-: jyl Ji.J\.j.lijrll ',r .:ili . _yLlJr ;rJ
. ; lul il§'Jl J -..iijl- 1irLl;Yl -llll 

4j)li ,y .»-:ÿ: jr:t>U i-r,rllr

( -3 .r ' 2008. .e..gJt g...r)

rr,ll J+l ;i (2006) -l+ "!jf -É+ 
j.r- . J J-J ilrs éurîl)l i-."Ài _-iill Êt"lc é J

. Çl -i.+1* jr:j J- oSÀ.-+:.r J {.à+ ri L JÀ rlsiyl .rÀ J- ii,-.1+Y 4i!i _j 'JLSIL
(13-126 ,2008 , cJ.ts rt{*)

J rr: +i+r !--§ È1.: '.,;-. _,_* ;i 1Y ;_e ij J- Ji ',i 
"J" 

,U,lr ils rsi 
_,

j jlX .rlj]r 4i : + ;:)' ;,rJt *j, (1998) j).§'* )Lii r! . 4js. tjir , Jll el:l j -.i*.
C-..- ;i .J" .;:L-i!)l J.,]li . ,--âiYl ; :r)!Jl . il1:. . .J! +a=tit _9 :;rJr ,,:i -.,9- gr;
I t§;!.ç:i--3Yl .pJl i3.,4 _e _.11r:j1 

j-i;.1 9.4:4Jt tra :lyi ;rJ j':r)ù ilJl il^ 3l
(16 gr ,2000 , *Â.ii,- ) . jç)ti 4+*il:ll r ;* ràr;r,l
. -ê;*lJ es;-rr Jj J, d+^1n e -:-)iji d.jL 4J+i tJ3,;{- ).te jt j)u il-rtl r,J é1]-1t J
o.l !-Li 'ijS- ,i+ L"s . !,*tl-ll -:l3L , , :ri.lr gÀ .J-i; 3 pçÀ i-crc.t*;c )*-:i
,-* ; , , j+i L" J)t .J aiti _!Li rlill *+ i+i: , ,-è+Si J . dl.r ri:,i-j ol:i :_Èl ,,*

. 3' lYr ::.+,J,!c' .:.1,,i.* _, t J--æl !t§ *Èi _- dl -'^+ Uj , . -i,-t ;. "ii1
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ji , ,i,-i: .Jr : L;i;:^it jl+j),r ;iJnl: É-rl;+ jjll J,.y --s:--*.j]r "rü.-.r;i -!ü

-j.y. .i-s.,Lt; _--.r -i,ii;'r.1' J,J- .^ J , Lj:Jr j !+ jsi .j;,§ r^i:;.,.:r .-n,j, j-,i
Jjl .JJ!+ 4iüi aIllil! 3-,: ;'ù -]l§; ^iii.!l ;.siljll +;: -,^ _ÉS1 +!Lc i :rr:r ; J",,-'.+j

3f ;T L"=., . t.+ :J+J, r'.+Jl .j ++ 1 .3:.ij' * »S '++ ; r-j,-j' ;j- -.- :{- j: i;.'
(q-Z ,É, 2007 . 6.,^:lt3Jt ;,"-r) . r*Ji -L:iil :Ïr-1-1

J-9:' {+[i,.:i!-:l J ! ilîi)l];:r-Àljll J _'!.r Il .J]j.!t_dl i*r5 .JLltr Jl.].n:! J
:=- j;;É -- iS +. ,ü j, :i, -.:, r-,.1i $.à ..-'--â1. '-l),iir j,-+jY, S'.. ; _.-i-.t, _+ +!)^J,

Jr^ Jrir s-^ , (1988) +;1)iJl ',rL"--Jl 
:rc ., (1987) ;:liir :rc -:-* .e, -.-j i'r-isJl

,,é .èUYl !..i {- }i réIt _.rj ;'r:.'ry1 ^il:;r* ,i (1989) _}..,- ç5, .j^ r , (19g8)
:u- Lt-: ; (1983) é-l, -iL* i-lr,< _+-..Jt -r,p 

j;J :;+,r êE -.;Ài ;1;t;: :i:
(qa ., , 2000 , i4§) .( 1988 )Lau ;i - )-- 3.,--
i-rL;i 3, LJ] jill il. Jil J3 r-:+lr -J !5-t:ll :Li:;Tt _e 1-_r]Jl ,r*:i- J^Ê étJ -jl
Ji.,.]l .J"è -:r"!',.cr -1.:.:,1 

j .tr+ 
_ri .+j.;^ r:'.ÀL i +S .j.tr" .J,+ i*15 ; r.:Jl;r --rc :J,,Ji

+-r-rt -i 
jJrr J! ;-Jsjil ;-"ii .t ;:Llt'Jl Ji"..il .rsr-nrl 4:.ü -".d k-o i .+ r ;-L:;Yl

.-.j, ,:.;i)' _.éii Jl -il+à j -.,L-l .i:S;l -UY, J'-Si, :.)c 4* j-,Jr _l,L; "J+ "jil,.-.t,
é -È-+ U L;ù i JKi .j :-:,^ rF- . --rl l 3.J -:,U::,lr 4r!ii --n , !.-,!11
è+ i*r: èl+t-9^ :-.sJ êLe , -!;l L,,;,--]. J ):.)\ -à )* . +1'lJt . ;-. ^., J LrJl i-ro Ji
ülJ. _. . 'hJr e+..' L: ^ .iili:^lr arrL:ryl .ij.,iyr J r.+r+Jl jrlr'9jjl .:1.§ a;t;!:ti;yr
i,,srjl Jjtyr 4-"'J! ,-i';s ;r.IJr ; e-ujrlr é lJ:iJl i..r!Jl i-,J-âl'.r .j.l,j: r,:-
j r --iJt r'*:rYl LIJ r-:Jl ê$.:' . , ;3-Yt .Ç;i _l .;& I et;-; a;:r-:;Yt i-:L.Jj

eeQY -*-tr':: âr'J , lll J-rJ Ê{-d 6r- ; , 1-;:^}t rlJç.rll JJ,"YI .L,j3i $j.:'
.:)-..,+-ill .ili J . 4I",i iiil,-,Jl JrlJi jill :- -r .:!l --:l; iil p:c J . r..:ll a^ J.'".j.ll
a-ir'--3)l i;-,Hl , 44ll ')*j Jir ; r-ll , ,i;l ;:t-; ô , , jJjj* .. 4l :-r:iJl
r-j . j'q.Y'! J-",ll J ili)l ; -»lill +t.,; .. , +ljl r-:6 e- ' t,l+- ét L,,Jl
, i.i.:Jj;jl ; ".i_,,I")l 

i+dr j Jj_!.]l JJ 4:ct":+yl .lG),ll -:ù..-â , â-Jr-"ll (Jr -C-,r-Jl-.^: Li^ Li ,i.ll ;;1:)l I .r\l rJ:9 r ;;..;rJl J J+^i;l J.! ;r L:L.;)l i-IJl i-.rl _.r -l-.Lilr
L-rJS p:c i J:.ij.jjll JrLtJl a)'LàJ J.Jl)É j;i'! Çlr al^l}c Jüâ -...rj-J 

jl à:J1,.À;-

.rL i-,:.r.'St 3lj.rJl jL-â:!lrê+i;r. ; J^,.:t làl .1l.ai ÊU.cl 6-c , ,+ll .--.rJ-)SJl 3 :l:c)l
!'JJl Ê., 'Ji _, ,4_.jE.'É:Yl i-:'SJl ; -:'t.:lYl .J.3 a+ 

^i-:.:.:tl r-:J .ill J'..À1 _, ,4, iÀiil i-lJrlr
djn r; iJ.ÀL'ü-É j -l^lFr .rÀ iS ..j§ t.-i *!)r .rrÉ-.il JjXr .r_» : . .-,"]!

.*ilrÂ)l ,-:+:isi .,.i j§)U ê{j+rÀlr .,jc :;li ; ,<.:t^i 1!l jJro !.e.-ljill .e:.1 LJ- .-r\,ri; :t

eY jLill J* .r!. .Jjc. Lr:Yr rlr .Jj :,r1. JLr- a-ljJl .iÀ j§ï -*Yl l-Ài liÀ .j]c .r !, J
'.i-rl-rll

: êLrll JliJl
. q^ Jt . .t-::- :il iLj\l Lrrl.: .9 ;.)Li;)l §l J-, :j'rÀ'.,i)l .}.t, i!>i' ..i j,

. ! .r+lt j .,-;r^il :Ll;yl



: .,"Jliil 4rc Jill il.r-)l .iltl lrÀ Jsi e i+:

.t .5:\,:;Yl +". J-.j _i+Jl J,r-Jr^ll rL:JYl J 4i+é1 .,_.[.j]i* 3[ÀLs-il *r L.l

.1 a_rjJl ij.E _e-:j 3:L.i;yl JJl -s'E:yt ; _+.iJr |j:*,jjj.+i JÂ. 2

. t .=+il j.*=,;:Jl :'-l;Yi J a++-r3ll ;; jLI*" Ji jr"+,yl i-,*Âl: r.;p L. 3

.! i-tJJt i+ ;rt jr+.yt 4+,rh # J»-+l _+ r!;J _+! c..jr .4

é+' Jitt - 2

. ;-61 4o.a;ilt

J 4JlJiJl ,-._.Jl..ii- .Ji jl+iYl a;il: ; .9:Ll;)l J-jl J-i ,hjYl -:" q.tL-r;l Â!),c ]+j;
. ..-:rJl '1 ,r--.pJl .:Li-1'Jl

:4:üjal! ùuüJiI

.ç:l..i;)l æt ' i.. "++t- 
élatJtr _i+Jl J.J-JJI :l;;)l 3 a^_93! JJ!.ii* j:jij - 1

.LlJli i+ .grJ çrt i,;Yi Jil J-j "-*ljYl .,,.: ;9,:...1r ;rr &l :+-* - z

. i-,:,Àij. jt rl àl,ll-r.i r+ll J ç,_::Jl :1.i-.1Y1 . t-'-_eJl J ,l i: ,c i.+ - 3

.i-tJr.ll âj:. .r.l J,.+y! i;,:t: +.à _*-,+lt .j:.l JJJ i+JÈ - 4

i-,lJil ÉtslL,.â". +r.s5 -3

6.tl*i.,;ll jerJl . 1.3

l-,É.=r..J_r çr.,;s --Li .Jc ait3l ejrLJl .:ll: (Good) :1.: -r.,c .;:Li;)l .i.'l! +
.:ç i:il,-iJl ;ili-ll ,.^ \+ -,_ri Jl . . iJ+JlJ . 4J-,ü':11J . 4J.-i.,l 3)SiJ'u ilr+
a--,;rJl éç1S-l -- irliLYLJ J+É:é:iJl â.r'.,..^.: eiJ!3 , '+ JÈ -,c J---*-3 , .:r)S.lJl

. 
ri. ^:..r\l 4jl;I1 ir';:!;i t**r:; ;;t j,::i Jt ,".,t-:rVt .:).rUJl J)ii.)"J . è;-JtJ

(11gr,1996, .e3ti.ilt)

e]J r-jÀl ;rc.l..- J L\r'r...il .",t'l-»il J- :Jl+,ji .r& ( Baker, 1982)r+ 43r,,.
-""j]l j. J$ -,-!i ;i+i.i .r.jc .r;ill r:ct* o _ei :-)ôl i!- .+:l-.+ . i'!ir - .Jj rlj Ji 4j)lsj-
(Bakare, 198a, p 20) . a-i+Jr *-!::.!i ;]si ,rs:t i,--;31 ;
rilix irô _:ill é!^i:ll _x L.r.:.- _"..::: çljl ,iJ.Lc 4jl *-1Â (1993) r-otr r-r_Ë'X

é ejial-r -: aÉl-,,+ tl-irTl J. kj- iÿt,i Jjil .:r)Éj:Jl êl;:l j tt----r,i ,'ç -.lc p'5::c ri
q+ j --:J+ _lr i+r 'è 

-. ,{-+ âil 4l i+ii-i lr 
--.: s t- ,+++'-- _jr :,)s-:lr _-ic :.iriil

. .{,!|.j..: i J-rS" -. -* :j. ".,J1 J3- Jr .:,+Li* L *--!i I ü\.rj-

(1 1 .r , 1998 , :ç q.ÀtrF;
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.r.rl',,.r'Jl .,,:lill -Ë;; tg-:,: ;lsi :: .ir:i4l"r: :1-:;yl ji 4.nLJl r:LilJrJl _* C-:4J
l.6ji l"S.Jt-iJ êiEj. JiSi. : '.'--. ér Jn .Jl r Çi_s . r:+r.ll ul.:- i ,_.5:-f:jJl .JJtqil- Jo: ..r].JJl jix -b ;S>: qL, c>rS:..*+1.*..L r-,.ijl + !i'1i ji Ç;L.:..Lc

.r..l iJl Jl t::"ll ; Src,t ..ilr ;.yJl ê)iil \-dJi .5i r:c.i*

(':i+ . e;;r-r !-À ,4J.-) L.rL^i-;Yl ,:LrJl Js.ji *i. l+l.pl ;-rli;!l .!Jr i-.+ :
+.,J,jll êd-lJ- ë+"+ # +.)EJl !s\-ii \ir j+rjilr iÉ ;- 4rljlr rrr . .iJl ,J rÉ ér
uii- .\l J'JJL. , ar*JS rJii eLrli Jiiyr .r.-lJjt . iJ<1rl ,. J-iill J.Àl_r:ll êsl _q,!! ii{r

.W; .+Ur *J, ;él ê-iJl 3lSJ :l;eYl ;t:< ..lc L..-c

: ol-flt .2.3

L'tsj-Yl Ji r)ijl .iirr çJt -iÉlt ail-j !r-üt J !]È.,rll j:1-lL. .11 e+* J §1,sjYl il+ _,

i-:j!, i--br'Ji ,i ;^irlr ,i JJ.,iii. ! Ll i++- 1i-i ri _!*- +)- .:i _c- ,*.: eljl q;-r.:r ,5!l
.i,r -iill ,i -inl Ji ',r-xr .r.ll! 

jJ'-! LJÉ )l jtÀ )Àti é- ri ;.er. i ,p;a o;-e:-

(16g,a. 2003 , rLrjl J Lb.i)

rsiJl .r'Si . o§ll p36r. _u §iJl . :,ÈUl .r. :.rJl J;1. rii *+-J §*Jl ...r)t j Lii

J.i Jll J+i .:jlÂ'.:jYl z )'..)â.él lJâsj-r Jlr -*iill el.lc .jltji j-'J-ni- é.;;;Ê"çi§Yr
r-rÀ!l 5r:1Yl -L ;§ o Jl r.l+ Jr:X 3 +Jl Jir ."1! J a--5Jl rlssYl Jl J_*!l ;!
(7 sa , 2OO7 ,d3l+.;rll) . e*:l..,Li.ri J'.'t t- J) e,-l;:.ll :-!ll

J ârÀUJl jli jl .:rlÂl-jYl .'ë. ..1i y:c I çrll (Alpport,1935) êJr..,li ;.:;5 .'-i ;ls _e

(Jacquess P. 1,1979, p81) . ,-r- rt érYl *-L\)r J*À!l C. .r3 L"lill 1â risi

rrtlicl 3i u4ill! fi., rt;., i.^r!ôt Çt.r}9:r iSll .{j! (1983), i.,_5s JjL." j}; 
_e

.'Jr1ôlt ri LàÀJt tiè b;.r r rJé 3i g3;9.tt t{l 4,àiJ:r:. Cr A:.. tr-.r.+ éL4 t p
(218 çr , 2004 , 2.r.,;-rJt f-.tt te)

:1.:,i-)l ;r ilL r,i .rlê orî1Yt (Hewstone & al ,1997 ) i;;_.ril ; .jÉ.rtÀ iJ,i r.é

.+:l q+l- ,i ki..:l :*,- l)-t )- 4SÈJ . .éÀJl .rt+il .1" r:i !\+i rJ.':-U ,j; 
"SJ,-, r. Yl Jàj r5_1L ::s: ; f§-J-Jl J Ul)+!l I ++_»lt .=.lr:ll .r L.r:- J.til

(Hewstone et al, 1997, p 221) .4+ iL.-Jl .:\.c ,;llr
i-:.:s-Jl .)+ë 3i ;ii-.t1 i..,1-.-, eL.r-:l:ii!r .:i J+" i! (Rokrach,19g4) -À=.rst-/ r.r_r+'é

(Hays, 1996, P 503) . " ij-- 'Jr- -ei 1e;;-.'.+j
. -;i ..si ô.iic.l .:l]r . "LLJI -:::Jl qls '.iô Li! û.: Iroql\ '!!LJl r'.r;.:i.
i4* .jL".lr 2§.lJ :.rl:'i-l ; +À jL* I .))ül f I '..\ i- :": (J]l ;ii- rjli -.1 

-,.?Ë {+-.: Jl ji-l
-, JJ+rl .J. iB-rr j -):-;i ;:-)q- Ji i:,ils 4-n- lJc rsill .-alc c;J. ,:^ is-r 1\ s-
(91 gr .1993 , üi+l-.Jl irj) .l+l-:i ,t t-,u;t ki. -È:ôl ;É--. ir-rol l+j 

-'âi rjl

.L?,iY I -ji .j--..r. -r:-Ul ;r.!.ir -11 ]:i'§X iiJul :,LLJr1Il ..1' 3>i:t r+ ; j+- L ;
r' jJ.j-Y, :). il! 4ji Ji . .-'d, jrl J- JÀ .ÿc -r. .^ 

j.Çr 4s J-j iirr >Itsù i ; rlic
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" :,l +Jl .rÉ+ l+;.l r,;llil -gJSi 
:F e-,! .r:-» .1;;-i r . i+." i..,LÉd 4+'.+i)'J

ii)ti;...,^'u.a," ., j..,1,é- 4i.§Yl .1é ',! ri+-li jÉ'" L,ll lri É!l J.iiiJl t"i .,C !'+j-Yl
. J}JI ; ,tl.+-dl .; *-r-;*-il e;SJt J"r \.+ U+ JêLÀii t-Li

.J,. u+Jl ; .r--,,!l :!;:lYl J ali.Cl JL.i:i* \.:i i.--: Jl i+-,,rll rn 1ôl-.;l ot: lll j-yr.: 
-3

-.'1iil q+ eÉ 3rll -;:';;Yr d"+ iL; >Jr -:, 2iJl :.. ::'l -üâi ),ll .l J}!l! 4jL.:li 1 .r i)i
-r +i!r. r , cl.rYl tr,r JI ,j{lril .,jl:il -ü',,llJ. grtJ;,Yt j.,Jl !i^Ài .r-j { Jà§ , è.)jll

i.É\,lr i.r: ilj,tYl J.rt j j&i4iif l§J .Ji -ll J.r+Jl J-jlr i.Le

: jll 3 o+,.,;rJt rti.lYl J .l+|jil Jr 1"*- .3.3

.r-.ill . j_.:Jfl a..sél . rL;rYr tL+ a-.r. , L ç!l !]!1 cL-:.c ! - JÉê 4Jl .Jjs iJ+
:.,-. és _: 5r; 3'jj.l" i)i 1.'jF l+il -, ! 3! dJr . illr. J +-)l3l êr^i.l ,r+lt J

. c',--.:ii-Yl j'àl .r! "-:{^j! ;é,lr ér_» r é'}-t r 5!r'û

(1 gr , 2OOG , Jil jÂll i,,.r,rtli ir"r.ô.)

, 4^ Jl :L.!i, . -.-l r- :--rji.r ,-iJl J L! ill i 2l:l -).! r- i1Jt -,-ilt ra Ç, .»l -i _.r+ :
_-l' i-L.ll -tai-fl ÿ _»i J++.J''jlJ.:J-i ÈLXl J 4.,.,r1 !Jlj! i-rlrJl ---lrJl ''! 

rüJ)l
-j+._.,- jr.,r s.ir r . ,.ltsl â-§ ,, t'*bYl & t -*>lt rÈ I -*ül J' d.,*§ $r
e,.",+ a# . r-\il -i ,-*,::Jl rL;;:-l I {-;+-dl Jl 'i '' iÀÈ. 

".À 
êiLjll J L;ill :JljJ

. L_,-J! :;-)'J]j 
"-iJt 

:L:JYI J a-i+ Jl .Jl .,r

: jt.riYl i+il$ .4.3

;:3: L!'r ;,-È,'l iS'-Jr !êr -, j§)l lnlJl ji .,1' (1969) jÉ:er r rj\lst".ràJiil
. jiÀ]ll -iri:i .!:i ;- ;-rrt-iJt r LrUli r -rjJ! JJr r.iiLlJl Jl rlJY!

(Habibah & Wan rafael, 1995, p1)

:, ^r rrt ç li.- +ü :r:r:-r ÇL jrsj)l i,*itJl (Atkinson , 1959) .Jr-"rsji .lr+ .r- J
..r i:r- i+_r: !1" +! , irÀ t Jli Ji C§-r jÉ-j J+- J tir\L r rll ,.,-.5:.:':-;

. j!:.x ,-i- .t i* . t- ljj êlrYl ê+ii .J.;: .él -j'lljJl ; Jlj j r c ti''')l

ehvl ri i LÀ:tr -. ;Lri.)l .; r* c 5- p çlrf l dr! j§)ü ilJr (1991) §Lilr .I,c ,-!_.1c 
_1

oJ-à J ji+Yr ,-t,;i; (1989) I (1986) -r- Jrl.i -, . gL+Jt ,rÉ Gjt +-r-j.;;:ll
: .,â .=!lr+ i.:)3 Jl Ç {+.Â

rl--..,it -r- -=,rjiiYl ..!+- # "+-"U 
.r>itl rl$-l é? -. : ( _,,'.+.) .LJt ) lril: "Jtjir! j',à..,)l -

. dli ê'Jl rjc jl;;êYl .1 -,,J!,-.r:,j J . JL+YI 3i ;.rr-Jt ;. -r-- _,,L+l Ui_l

-'c lli'r -.-l!r J.â:ill :trlj jrii. I Jlj Ji+ -. : (,r.";rtsYt ,-).r--rilt) er.ri ,J'$et+ j'L+i'rl -
. jtrj)l ilil !r^i

Jri



:: -r Lrr ;L! 
-J.,+ j,.:.Jyr Ji _ÈJ+ j.i- : (arrsyl iFiJl) i+-ij i- "jç,q .)l+,)t -

.( 95-94 04 , 2000, ;.Àiii). 4+|rJ!" j a+eJ,-.]^L-.i u,'r; ri J;;:l
jçX L;rilil areL +r.i é JGI .!L!À .:r .,,1-rJr -, \r+\ÿt JJLlilt _;;c J)ti ;- ;-:-:
i-1È -: êi.: è+- ç r:_.;,-.ti -5 .-;rrJl *- Jr.. r.r-r !--i:Jl ,,r.: 

,+.-., :ol-: rl.-1 .l Çi-jJc
,s y- "sr ',.â 

el))l a:*jn -*.àn ',,!t -iat-;l.Jl J :ltj.r. êr..-àJ.jl -r- t-1r rÈ +J+:1+j
.J.. i-jJr r:jÀ! È"jj Çi.r . jt.).jii- ':r! ,Uje jç)r ,i j;rti, rr+")l ;- i]*
.)l-:-).,. ,ac.-.rilr :. Â.,rJl er+'Yl '.ii.l .L _- _rJl -l fllr.ll Jr.àn J. ijuJl
;$t iJÈ : C'+..,Jl ,à., r*, e ;tj)r :J J- L:r.rr;ll+ .Jô; . J*, .1" alrijl .:,yr 't-! k!

.o-+r _*t -Je rijisj ..,jl -.,-+ ;"jr
i:i,Élj _-1J:. J.lt' ,rr! i: ..rt k+ J.--i Jl :l..:rjl gr +- !l;:l ilil)U LülJ's . ;j JL+ jr)u i;-il-jr _- Jr- -.ç,É-".1itut LrJl _é,j :,l5 . Lrlll ô:À j;:s._.tr ,r.,yr

. Jril)U:j.àlil i ! ^i:.:ù ., t!* i--âii.:Jl a-jil _"S,j

i-t-,;rJt c.ter.;;t - 4

: i-t .,;rJt 6r6ir . 1 . 4

it-»i -:-li.:l -,-'üil e{iJt rer.*}trtYr \Ér.-rt ë+!t tlt-ll Lljjll .,.i i3.',ll j,..ri .t

-L-; _l , -:l ,gjJl j:i.l i-i).Jl, _-j .r, {.irJ é!r , 4+J;JJ| _, i!':ll _---âJ.g.t' ;-:t i_, .-rt,

ei-ll_-i"lii ..r-.: , i+.s : "gjLL tl\i;..L élll J !l rà J irt yijJl j+ :j)rlt a-r-r
,-6; -ik.::lj,J'! -1-.ê ,,i 3l-!)rll srÀ êt:iil Jt . -:llijJl .J+ -.,t!).jt ; . rr.:iu;ir
(235 e. 1998 , ê), j?i) .', .:r +ii.:r

:i-trrtr 1+ .2.a

er _;,*il f .t:'.'. ., 45 r É_jl-i:* 106 J,l ;r' jr. rJ! l5l Jr ir-,Lyr i_l ,Jt 
"::" :é;

.+1J... 4+r.r+

: Ltr.rlt ,:t3ri .3.4

, ê llii L^Jsi 4.JIâll i-tJJt ; üÉtri frij."t É

:,5,t1,J.,fl1 d;Jl JÂj sl+ ! u.!Ji. -i
J ç1++l l+ 20 l{-r" -;i-.,, l+ 37 J"-.- j.5r!.,1..;yl J"Jt J-j !§jyl eul+il ,rtl.'t,j ij-r.Jl jr.tà

*-l ^rli -J ,)ill t. Likert Scale ;,.iS:l r+>t .r! .rQ ., rl .i- yl É l! J .lii\ l.ii 17

k- -!X ., r'-:i i- ,i -L +i- t. (ôg gà.,l9i , .|;rci , rr-lr,r ,éilJi , 6 r*,, éitJi)
.r,:* JL^ É-,. *<jjJr ,J-é'Jr j.jlrr;Jr ;-"S-Jt ". r, ).!l J;{Jl g+ :.:JUil_ jX
i*r,siL .+lJt 

;"";-iJl i.,.o ,r.. - i .). é- rE_i (19) È Çjyl ..:_,r- 
.5.i a;j,, ,j.r+ji^jl

,:-|s ':- LlrJl \,! ôrl -r-) g/o 90.52 4+-,jt iiilll ., ù I "*_.::ll eÈ r -_iJl êlê ê-:ü
Çly r._r+-.Je {ii++ +tJt j\. ^rl 

=-r 
.- É Lr\-:, r , r+ SO ..jsj.lê 4'llrit L#l
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tË ^l+-Ël ;§l-x J JJLI-.ll -i+Jl -r .5." -l!l rtr:))l J e-.s Jl g )Lli* ; t:-! 65

4-1lr.r,l+iiJl rJ+ ir[iL-il è)."1l- ii Jl !l+.)Yl eln i4t+.e..'j§e J+ J Jülll ( arêjl

.4L ,38 ,37 ,36 ,32 ,28,24 .23 r,.Jl JtJ :r){.l* t:e t' ' 0.05 I 0.01 ;!* r;
ii-tJl j.,^È 4Jlll i J.Àll J r ..r'+.:t .-'" $i ê t:J iJl: ;c ,r.§r 48 '47 '44 '43 '42
dj; Test - retest method ;riJl , J-.!1 -.1Èill 

;r!êr gy.* 3'eiJl ':Ü *'rL"'''l

, .)JYr j.i,:ll -§;: '» J,l.ürYl J-".,- -.JL".. ë É. t^; 15-10 .:r :rl)+ .r-j J'-iÀ

,-»* .* dS -: . 0.01 dYil i I* :.e jt-: , C.-;^ i-'* ÿ: O.72 4l' ;:Jt 1 iÜl
; ;.'u!Jl :!^!eY ilJ+" i+ ,t r (O.77) j;L+ Ls:lt .§"Jl i§ir-É ''ili i.t- 4'..,! -1 '-

i.+ :rüsplit-half à+i:Jl L)+ll "+r, ê!'ii I Jl t*)'? . 4+-LYr L5Jl i 'iJ"J
Guttman ÀJJ* j.:È! éLill )r.i L.,,r . (0.76) üj-r I r..rL;l;. r'.* i+tl:3r,ilt .-|''*

. i-ljJr i -*l;iJt :t^:c ) Jt .Ë )t 1,'- t,r;0.75
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.iil. l i-lJJl Ji êr.ijJl -.JiJl 
Ll.'^ll :+;lLi -r'*L
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j .lJl dl ..,;e_5 ,.y,!;ll .E-Yl Âfl,..J r+")[ll ëlJL ;* !è§-l ii)'.ê éllià J'S .J] ifr,-
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:l+lLt êlj:ll a.-!l r Eli iir ,_+iJl *j-rl e{jJl ij-!.ll j.,-.ri lr ,'r:.:J. 157J i-1,-
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é!^ij j:.j!_r'-. x+J rrJll (5) i,,"+Jl :t-!i g.+ ii €iri:ll ,rÀ J)ti' i^ J-'rr 4i§>J

. :+tL;riil j;.;; +i"irl ir-t$ )Yl 4-É)l,ll r)j;; .rÀr LrjSJl J"B .,.i i!_*- a{+i 
j'r-,1ill

.',..r-,, , i i_.rir 43r.Êl l+iÀi J+il-ll +^)tll JS.l'k+"'i üSâ: Y Ciiji.ill 'rÀ ',1l .5i I ÈiJ
rll:3.;;Àl êl,jll s'.rr-,"eÉ.j,j,:lpi -, éi .:qp 1{+i J^,ll , .rjÀi êLlJr 'lJ+l J^ij

.1p F) j ti:..- §i .rJr.r..: Jl J Érr . -6

: üLli fuLr

.rJl/ Lr.:Yr +s .r" Ju- . i!.1 Js .{+L>l .r; , .c J'+ d,,L"it 31 ê{it y il1.-11 
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JL « l'écriture en miroir» irrsll _,à,i ' i-,"S. LtjS " -,- --_rr .t.,i :r+t
;..ti. l$lsJ,sr irll jJ.j ajri Llii éll§ , i.+-- J.,ilS H,+.1_É ji yl . a,:.:,(,t

.(')Â^--,rr( )
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: é L" -lJill JS.J Â*rJJl è)Â *j ejljj Jr" 4l J--r,ll É 1- Jt.i .Je : ,:trlJilÿl

. 6,ÀYt iYlJl J .JiiJl . .lr'.\lj sr--r!t -i'"6ft ;;; J.J;JI 6rt, I 2-L.3il o

i-r l r ij',J| # 4++!l J .,.Jjr:ll .J)À J" .li jqiYl A.*Jl t..iir plaio)l o

. ê.:Jlr

. J-:lJ! ..l,J::êt :iYl J Ji-- t*i:Jl J:i"" L.-.iYl i rro éi ;r:'.:+ rtnÀYl .

r ,6.r J ,§.iÉ J.,ilri !Àj J , L',.ê ii.-,,.^*i:, jr-Jl i;urr +ii: i.,^.ü,slc JJr o

. ajiJl dii.c.l jjril i.rjé^:l;JJ! _5 . i.-'ri i.i-J dl,pl

: igi.rrll *.rlê ii-Iti

L-lc jll JJ!J: J l.tlî- j..i!. 1,-11 i-Li ii.-l:,;;s+ll il .illl i.:,. ..\l i-.-lLr L.l§ll o

t 'o t"tJl L ,JJl l"tiJr C. # Lj)]l 1+!l

rr.)ul Lj-,: .':-r Éi.rl,jll .-iill # élb ilel-,1*J ii.xill -.lF L>- , -* plnrYl o

ri --iü fi al---i 4rLJl .,.ry :lJ§ r .-.r-+ll r ëJr ill- ê- jl} l-Jj-É J--.ll u.i
! .J.lJ,:ll ôrÀ ,S -:tÀ

r .rst-Yl J-qsi r i-JrJl d .t-...a!_il ixjll+ al;ÀY! Jti!\ lr--Jl iitJll r:L:j o

. l.{l i-j}Jt i .t+Yt

J-l_r J\ +ôl;É r liJÉ ii..{i:Jl 1{3h \+ .ls.j::l- iir I i r:.j; .§ ;§ ;i r
.4-lJ':ll

, i.lû.:r urt3:tl ip.tr+

ê. +1J4 I -, *liJl er3r; L.te J J \i.)l:ill .9:J Ll-Jl i,liJl c,lj)ill 4J..iii atÉÀYl

ft'l-.rr!

.sl3Jl cLljll ; É':- t -r'ô +iS ;.:l!)Ic' 3l.):J r-dfi ) él '§ràâill él-Àill a+-it tçl .

.J- Y+ 4:,. jl J 4Jliul ilji)l .JH É uc jj)s.:nlr d' *L ui" ürr* uJl .:!Jrü

'J'\'ll Àl"sY l

ê- UJJ. J:rl]L;iJl _e iÇLi,:iJl t-;- jl-)t ir. !li' ùiir-li (,i'ôJst.)lt .,,JJr:

ülli *L inr.tjyt LrJr rsjÉ ..ri i-,-uJl L 
"-..,1t r 

.{r,Jt .liLlt ahij-tj L.1).

dl;r)l .rlc 4jq JJ. J§i .r-Jl .:ir;-r)l,.Ja sjr.ll J ijJr élr l.+_,'Jr s-l-)]]l !!.iijt
. *-fr'll
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: irlJ -111 ,tlj'lu â+*ijli

.,,;: . .il ,lr ;,i,'. i, J- € r § Jl rtùj-Yl ;rLj _., Uj-Jl +tis S; .J. JJt .';; ' ' 
r:lrjl i i.ül :i^i J :-Jjl :rbi-Yl
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(ôr.lÏl ).ürs , J,-j! ir-.,.,--lr
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sâ..ill élj5)lj Jlriif l J.rlr L,]9 Çr+rtr *J,iJJl eEJl .rii

ù'ir.;..1r Ls;EJ. dJ

r,..rlt r,c . r,.lc .r

Lôl ,nlec,*iill &-!
2 i,rsjr i&§ -tryÈ_.,)r_:

; Lt.2rtt uoiL
Jt* ..1,;.{i).Jl J j_.: .:! ,,.:Jr 

,l;jrdr J^lrJl _ü.+ .,,s..,-Jl Jl .rll-rJl i-t-.rr}t cri:a

,J.4+à_rr {+ .jJ r--itl jrJl:yl ij+Àr (-!Jl .j,j-llr.r.r!-jt JiiJt) Ju!)l rr-Ldl

êl-i 
,',r- .i.irülJ ,:Lr, ,tlJ .ü!1. ^1Yt iU* .J L,.i1 e$i _ri. iill Jjl! jJl Lri .Jjlj.

-i.,Jl r-)3 u- .1" .lùJl 4+l.:+-rltt Lt:t)l i.!t ,r Jl ,ç,1 ,r_ilt 
"ls:tt Jji ,--i:.j e..L,ll

.JrÀlll '!À t+ Jl qfill jlriJl ï>ill ri.r.lYl Jrl.r.i.M.;c. j.?jtiir Ji,nyl

i-:)^ill rL.rYl .JE -:!1-r ir.Jl Jl",:Jlr É.riJl JÉill rF+:lji.l ii ,i 6,.Jr .".- .li
i+.). ;* -;aii+ jtrs./t elS:ll .e ü- twJl Ji Jl :iuil ',1 i '*S .v-iXt élJi:)l
i+-) .,r" rJ_»;-,l5' j tJ''.'-Jl :l+.;r* Jà'.Àr..jl Jl .rr.,j L* r-SlâJl g§aiJt .rJe :t ;)l
É.,+;t ."S .j§)! ) r,ilr \,lr: JJi* -ÈtÀrl Jl '_.rr+;]9;:,ll jJ.rll ùLill .Je i-:êyl
.1§ .s-r.* _,âii. .Jê J.+ jj!_,lr LÉ j.Lr. .,J L-r.!yl +h-!t ., ü* eri:Jt ji êrtijtl
,Sr" g.,t i.,JJl .!ül'. jl sr* tti.;l ji ll .Ë.rl _;t+.)! _,y..lr j-n .,.:..J -Fr '- rl

ji^ril .5 ;- .,,1Ê ÀJl _;.i., rei .r.! 
.- x rln .;j- tË-.r) J _,sYl rdt d ..,1jLjlt Lli

J ;i!rl L:i,;làJ. ji4#lJl Ârjl\: rl .j ü4 J;ârisrl .irj, t"++ ."+ ..rr._r+ çJr Jlrüyl
.X=i -r§)! r,,ll J$ .5-5L- -;aii

ABSTRACI

The main purpose of this study was to investigate the influence of emolional labor on the
experience of burnout anlong custoner service enrployees, ônd attempts to determine which
indiviclüal variables play moderating roles in these relafionships. Three hundred and thiüy three
participants from 13 customer seivice organizations completetl a 76-ilem sulvey. Conelation and
regtession analyses were conducted lo test the proposed hÿ?otheses.

Results of the regression analyses show the distiflctive influence of explicative variables (surface
acting and deep acting and individual variables) on the three dimensions ofthe bumout. Among the
more nol.able findings is the role of emotional intelligence, positive affectivity and negative
affectivity as a moderalor in th€ rclationship between emotional labor and two outcome variables,
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Depersonalizatiorr and Lack of personal accomplishment. ïrerefore, individLrals with high levels of
emotiorlal intelligence, hioh levels of positivc affecLivity, and low Ievel 0f negative affectivily are

better able to regulate their emotions lo meet organizational display rules, which results in iorver

Depersonalization and Lack of personal accomplishment.

:i-ri
j!-li .E ! J;Ljll i.l:r rG JIS-i., Jre-Jl ê- J.Li:ll q+ è él JJr ,Slf is-:i
:.!§ JJ .j+, ":-r .1. ^;i dü.n -L ..". .-À.:Yl,!Yr ;Ê .+r:lr (J+i! ) é1 iY'L-il rr-)

"\<+ ;9JJl L:; 7:" .i u_, Jê ..rtiJ! .;"_.:rJl jjLjjl ,lÀr G-L làti-ilr r+, _n!j
,_, jJlr;.+clr;LLiJr JiL Lr.=,Yr J:)r,ÀYr J! §i^jr _*À ,4rG-! J'*À)'r ;'J1 .;É ji§
(j)JJ lLr .!l ;JEl i..'Li i.i..dJ,4-Jr ,J:" 4*Lll iY,.*n)t -..;i -*â'J,L;jl!, !j.:'+jJt J*.!
eri;Jj ê{j)1.irl J.à éi Jsj., éJl lêJ;\-_u *1" -r.J3r êr*.IàiJl jli Jil]J ._iL_Jr çr.i: 1 jl
(Van Dolen et al, 2001) .ldrU c. *--.r++1 .:t-:>t"

i'; Àlt ::-:. .JtÀYl rl-éYl ê- -{-JUr elt ,:rli 'É.r1. i ; -:LB ir).c.li: ;,";i: ;*lt .n
.a-ü ài:J^]l iji i lÂ*-r:i -;-jE. a;aÀ]: -lÿ; _p--L+ .:iYLn'),I ùrÂ ;,r- ;;.,-.lJ i.,-'CJt

.-.Ji),_-.À . ;ti:.: cl, _j:- J iT*nYl -;'+ 'c ;a$t +,S --Jt J, .-,+-Ïr .jr lX

!É)',,.üYl -.jâ*j JÊ ,!'jll a:_,!+l J.UJ! it-,iJl êl+Jr --il.J J--:i r-!c :r- [1".i

il]l !üldl eiL.rrsJl _:i! élJ.,; .j+L\-lr Ji Jrii; Tl --:'s-.,.Ic. _:*-'':i! a.!,j11., jlJt . ;,,<,

U_,,11 J.+; -li .i'++ri .,-lr J11-1À .r+Jli ;LJl . ;:i<J ! jlj,aj-lj lq 
-..- ,i rarL ,,.,,

I Ll "Jr; 
a:S! 2l 

.ilYl 
.ij- ., +i-tJl

Arlie Hochschild jl+-.À Jri r:ij's "The Managed Heart" ;l;- .''-,+§ é
,.-\J.J' 3: -4jt 'i tr:'j. +g _-jl -' ^i :!J .ili .\t .-r -l; 5 rÀ: ii:L -.ri (lg83)

;! -I^J1 ,.tt^:., " j- .s+11 3!É]r -ll 5-,ll _,_:,.,. 1-; !-;Jr êro Jl ,jri3 êjL J]..n)l
.-;É ; 'o)Jl '.)r-nYl J. È,,i] Ç-t_r-ll éJlJ .L.r-iilt .\{:ll' J. '-l-i Yl etjJl
(Morris & Feldman, 1996 : 987) "JÈrill ê- -Ll.Jr "Üi i-lr

f I i:-rl :J.]àjj j.^:i J:ll .1."J1" r Jl. i'jl 'J^Jl Grandey +.rl;+ ",à-,!: '.<*+ ;*
.(Grandey, 2000 : 97) "i-!:Jr irrÀv ;-LJrJ
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This finding has interesting irnplicaliols for the selection of customer service emplovees. Thal is,

employers may r^r'ant to assess the el'trotional intelligence, and affeclivity of polential emplovees as

lt appears to contribute to empioyee rveil-being in the service context.



Ç)t' -* -.,--j,JJLS- 
o.Y t,+!Yl ill:l .j- r-! .'lt-À:"r -)-Ji ,i :;:=Ui -;â,+ -.)j ljÀ ..j^J

dl! L',-:.rYl 4-,s'L^§)l .]lslrrli _.:.,+ È ;+--Lt .lr{J _sF)Ûl _.-j.SÀ ".sy Jl ._pll

..:,ijl' --i J F:" iÈl _çee +L; -Jc G:1r :U, _. : i --lc 
;-è-..1r J

,L.jt" :i *ll Schaufeli & Enzman (1998);u;); ''t:- 14 j1,!.tr lJÀ JJ
,; i!)"jl 1i-+; }k ,.,S,-, a.r§ . r--sijr jlJÀ)l .{À'."{- 1",.{j^ JS! ..ji 4.rrs^"., Jr.,.iiYl
.(Schaufeli & Enzman, 1998 : 124) 'L:ilr .riil]".,.j:lr

Jcri:l\.., ,J',..ci i+_n J-,rilr .rt;s)l lÀ ++ Jl aiir)'Jl a+.E.l.]li .J! j9.li :S- ,.; r-i i+.--+;
:. ^\i hÀ J; ..r-iJl .i;lri:r-l iILr J[ JiS+ l.i-i tr! .LJLirl )t^c **;i Jl "i JÀYl ê^
L!.Ê airs è_r.*i:tt jr-n:!r jc :iLJl i\aYr " ji -ll MaSlAch (1982) _;i)-L J}ii
".r,ür jrjJ:Vl .:yL. .j)! a",! g-;e ,*S .(ivlaslach, 1982: 94) ,,;.,.,Jr a Ç§ e-s
:À f ..:- crjj.:'lj.--':r-.: -,r, -rilj;'-.S. -j+ Xj=JLt- -,r. :--j:r 

L: :-iL jf--rr 
"+'*,Jli

.(Maslach, 1gB2 : 2B) â..j:ijiJr

Jr*ü'il iiJr -* é (The bottling up of feeling) fr 'f il .r..j':i'i 4+Li À-rji
)É _,Ê éIl+ .;_.;,r,- iiii é;cl,L e13.^l_, 6-iY1--À-'l ;;1-:1. Ji-,ll êJ+ Urr,-à . r-àJl .!l_,^)l_l
ir)i*ij)l ;rlri è ê.-- 3lJ;..,^jl Ji. L"+-Y ..,-ini ;1 isYl : Èi .J.'j1 ".li+Jl 

r').1 ér.ij é j--i
" _ji.tjJl r*=11i ' i!c,t '^. !Àol.t r,^ 4jâiJl !inj: é1 L,'Jl 4j- LLüYI _.àjjÂll j+l a--.+ "

.(Dougherty & Drumheller, 2006 : 218)

jÊ'nl^jL .j..r .-)J ;rrii a.-L .sl,*i:Yl ...1^Jl ,_i.:r- J r*i!l Jl i-Tl (1983) \\i.'ljÂ . i. -ir
Ji Jl I ,s+ Maslach (1982) -;-LL" i,rl-:i L§ .(loosing touch with feeling)
'L:Jl .Jiil;^_., Lrilr r)L .rÈ J'Li)l é-r. .rjjl :ct"iijl at;! ji! .ri *-iXl 3lr:-Yt ,,

(Maslach, l9B2 : 2B)

. J-iJl jlrj:Yl ',_n ..].i; -j^'*5 ,:1"]Jr -Jt"c ji JL.ilYl inlj- i.,^Â i *1" §r .:ll+ 
'J.._r

.lc r+Lrr jrJÀYI .Jj' i):iJ J'Eir)l J",ll ir-r-+ pL"laTl ql;,t .J. Éjl .rb,r
.-f jJ' -ji-+l' -:i (J:::il ej" .;* J) : .ùli ,rd Ll )i .;i .Jc, ,3*j ! ./!,lr J iJr
:l qlJt J r^ J or r,-ll tü t.,i.r *-g.; ri _".Lr â-rjril D 

jr-: :!iil, t-,..u,:l jlr lrÀ i!
"+i>: ;:r .r--!:ii jljr-\Yl .+!-i Éi .)-i -s,''-.,: Çi â*L=. i+!l ii+r)l ; J-jl".!nl

._nL i\ e j,r-Jr Lri..iÀ, , j ill^i^llrj.!iÀ!t !J.; +!-
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:i*lJil 4JlsÉl -l
u/ 6-1U èL=.,YI ii3 J.,ril3 ,,LJl .,rf ÉYliiïl Jr+ alnrYl .rl:j] .r 9ic è)j i.r^

.r.-UiS^iiJ FiSher >+ J_È .}.J1 J.- .J.i ,:Yl*lYt Llrr i-!.Ài jc, iL;LJl âLlli]l .jl !j.Jl

..hJl J§-i i!-i r il èr, Ji.ll j,.; krlrrlr Jr)'*À:)r Ll;.r .ru (ZO0O) Ashkanasy

..Jrrir -)i,lr é ir!'!*ÀjYl i-rr: :-:"ï JI ::'-rYl *X C+. !t-È.üll cl JJI êÉ.r" ê-,

.+ Jjii ,jJ! ;-5.r J. o j§Jr)t ii)l ! Jl.rL.r i;jli:, L èYr: Jl o:a -*..r.; ,.L-lJ.rY§^J
(Ashforth & 'l+,-!lr -r +dr ;i ',:- . (Enrotional Labor) "JunYr JL,]f

(Morris & Feldman, 1996) .(Hochshild, 1983) , Humphrey, 1993)

i )rJl j sr:Yl çhj .!r 4+I-jjYl ,.!-r-jll illrl !-i *i. u iq (Grandey, 2000) ;
.-.r-Ji; ..1- eir . .-r.^i (Emotional displays) 4i1-!Yr -;âr),Jr .:q -;r+.pi 'x ,.;*-tt

.q-rbi]l i-!r
ji',rjjl L:À -jjà }" 4r'é .+ ,ii::; je é i^.tt .J.! r.YLÀyl e!; ;i ;^ a' jr -Lj
r.U)l'll L r- .,1' -.r+ ç:li -iüJJt êr+ rl .êd-t j ê^ ! !i ll iri)'Jl .Jc. l.ti5-il .rÀ

,:'+,.-à-Jl ,.:â'.,,.:-.S.tl; .-,,!-!l .,-t ! .Lüi ;rL".Jt .- J'- ;É-.lt lii'oJ! 4.,c1^:+Yt

J. Jtll -,j.,n -Ul rr+ r.r,è , itiJl .!+- .J1" ) èYr,,-ôYl * J:+S Jrl *l' Ërll . :,!Lïi i .!i

. ;l-_*;rj (( ;r.L §jr Yr '*jls)ù é+ Y q+.):,Jl .t:ül 
"+ _)b j-É ri.i.'.+l jF ,jr-!r

ri L'rYt i f JJj uU-l -à -y- ,tls.r-is t J:iJ l;+Ll ê!;iil .rL ct jJs'J Jrll Ljj.
e-JlsJl .:r ; --,.1- Ll- ;ç ,Jr*§Yl èJlill -* -Êl €iJ ! +-er, l-,4; ,e.rj -i-È j1. L 'Jl

.4+.+l fÉ" elrJrJ i.+LJl ,rLL é
i;...,1tr .*-»' -- éi ilJ{-^! ; Eiil l-u .,j) l-,J.--., ;i ;lUt Jà+ ê"§-.i Li,r -t

jq J!.J+ ê--r .j.lr 3lli _.rl FYI ê- ij.Jt irt§)iJl .Jr. iliL'Jl 4J-Àl+ aliill --i.LJ.ll

J+-Yl .J-;É'.+-r ,+ll-: .:-: i ra ;+lj ,+:fj jàlà ;)tl J :-rJl .À L§l Ji dlJl
<Ii.r ; q..LJt 3)t-ijYr .1" ! '.iâi"Jlr él .J' i.,.trr 4*L=l j..,Y'*iil .l+) dl i+-il.r

t"{- 4jln) ;Y --;J! -LJi ;:c '}.,.r .,,;LS ç:1r1 .a--iJ -i\: -'4,! ij: jJl -iiàll
.lr -1r* eE

-.1-t!Jl -r.a_!,i ,ro $_,ll _,_r,» ë. 4ilLJl èYt iiYl .È)ê J-J. J-.-..j L" -ri.i ,-Q u*--r

4++iHil JàJ,ll roljs J i]l.jJl., .!.liJr J qn i$l ôYl.nYl i iJill
:!,.;r os ài+- :.'.Y'*!) .1c -1;,'.-',ll -r..ij Jl - (Organizational Display Rules)

'*$.à.(Rafaeli, 1989).r;1 i-s+ J). rLll 
.,,p LL j e;-aitr; '4-{+ -* - i..t' '-iÂl}J

ç irlr- +i;,rl 3Yt iiYi élI clrlç ;nLlnll ,* e:" 4jL, rull )r+ ( -UJl 
s:a -Ée.irii

t.* (1983) Hochschild "rJ'j ee- :(Emotional Dissonance) JL'ô)r )iti:lL iJ":
.6-.rl'Jl -r" ù::- 3r !^ 

'-il!-i 
À1 .; .-b -»,+ +rll JLi:YlJ a+ -r-;*3t 4 L i -rL;ill ..1^

Js.i .)i ..JhôiJ"ll ir. .îllj :i-!iill i-Jl .rlÊ É-.;Jr o -.f-il .1" .,ijll -*ii J .rsli LÈi lé
j.:.iJl rlll ê. -;-rui r,!Jl Lr.-:i-l ,.,1i 

.'.,r- ,-)y:J! gt.,"- .)ts:,i ; -§; âlL.lt S ;'qi"l
.(Zapf, 2002) 4i,à!l èY'*ÀiYr êlùr .,j1 Jàiilr ,.-
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;.+,- .:YUtl çr,,1 i ai--ir Ji ],èr!l;.r Ji )riÀt jJl -i!/l -r!-À .t".rl: sti:)l l:a ,,.i3
i:Lci.r --"j 3Y!.ii)l rjàn iJq+l)i-l Jl -r t J)ti H .l( rr.:!LÈ ., )-'i! Ji k+ ;9Jt.,
:;5 j1i -* irrs JJ! elI a++l_* J i.--ill dtdi rJrrj ajLlji.lj ,jljl .ilsÈ ë,t,

J'.,.ÀIr JLilt +1-l L:/J ji ;§ r:; JiJl ++yl iyr,nyl ièl--r
.(Brotheridge & Grandey, 2002)
i-!.'J t» dlr ,:!+sll .fLj. a- -i.;',-..J a;;**- 31SÀ -illl !el+ L)n ..i .):r;
s-ü Jl jis) c),j Jl,,n i .nq US r-ili,ll aslJ. Là, :rç çrJl Jl.ÀYl Jujll
(2ap1,20021 J.:-"
Morris & Feldman ;1.:i!.: ;+-:-r- q+ll J-, ér èÉ:lr a,-ài ilrJl lrÀ .,rr
J',*tYl JJr i-r ;,_É j)+ éi lj_- _É Jt i:)r :t*-r)J ,râ ,,:lr -)'-1-l ;t+ (1997)

TOtterdell & Holman -.tJ9. Jl:;,.y :;}t Lé .! j-.!l È jrll rsl.nltr.,.J-LJ|
I .r.:li 3,s J.jl . _xür _,'tlàl .Jl .;i,":.jr (surface Actillg) .-.t"-.tr Jel Jir .Jl (2003)

+ü _J,i'i! 3l{,)l ..jl ! jr11 L" } ;rrr il l11 ;,-+ iti i.lli;Jr ,r '.ll 6- J.rt_*

;-:'-3 -l.l;§ l{J i-l.'.j rjll è.sJl ,-:U: a.+ L }J i:t{-.:YlJ ,,iiil., J ",1i1
,jJJr ..jr,i.]r .Jjl ;;-+;:tr :*i.t:lr Jr Jl }Ë Jrr (2000) Kruml & Geddes

-c ;s,j]r rc lJjij j qt+.r-.i ;9:J1 :.1,.1_ji C- L;ijiJ!, Jtlyl JÇyl _* Ulc :.rr ii* jJ .i+
rjjr J'*ii:r ,l--lr r:â jr Jr ;jLrYr y ,(Deep Acting) -a",tr JÉjiii Jr s_.:Jll jïÈ
ri (+ i *lr ;;: !r.-),Jl .!]l,ii-I*l Jr\s JJr rkUl i++) J'qii)l JLüt{ j uu:]r }l ;:}
:i (!_JlJl irY'!*nYt - .--ui L ..- ,lir-ll ).,3r .iE:,j Âlr'.Â-) éi Jr-r,r :* ..ru:r

. Jt iiYl éqj)r Jl u_r_i+ +rjJ
jlr-)t ;;EiJlr JUiYI ..jJl ,.J illilt :ilJt .,L 3 -ill à:À e.r! osli L e.>LÜ
,i Jl -»S Wharton (1993) ;r,rr, Çl -.t ^r §ritl nr1< ÉFi lLllj eJUj,.tà , r-Àll
éi .+_,+ J',EÂrYr Jl+Yt JJ -iLJr _,â),j y J'*iÉyt JJl J1 srsJjl .:,iL11 .rjjl .J,(lt
jL!1 JunYl jjl :,c. +-rliJl i,.,.Ut ëj,iJl 

.,i 
-J.r , rrlilt _-+ _É êl rl ,+Jt -*,o_rc. .r"

"+l_.,- .sÂ- ..=.rl'ill "lsril .5 +i* . _"j-rlr E. r§ :4+ll àJJill! ir-éÀJt J.t_r _-,+
. ilLJl 4il,irlr +r? j)l Ll.lJt .5 ü.-_e ,Étrl

-i-11 ..i,.+:-)U r ,11r Jl :i-sjl i-)l tl _r.,s: J;-ËJJl J-lFl # .r- 4Jrll ._!.r_!l É;
i*r-rYl l\ J iFÀlr -J.]| eLÀyL ir;\Jt àLJijl étj,iJl *j ;,,-+jt r:,i,i j 

".!r 
,J.ùyl

;rl.rl ,,s!r -+_i .(Diefendorff, Croyl & Gosserand, 2005)

Junyl -LJl ._,.;r)i_l _rtri) .,s i_.{_Jl èr . .tr s:-ls (Emotional Intelligence)
L+ +5;- ,i i,:i.,L s;ry ,, r_».: J) jl: -tt t:e j *.Jr.+ -ilr ,lSJl ê.eL JÈ+ ,",1- ,i+.d.!Jl

-,. (Daveÿ 2005: 306) " r+t:+jt drL,l'll J>r,ij-tr :itl- j rr)iyl êL!iÀl- jJ,+
.(O'Donovan, Austin, & Pore, in prcss)

.;ê -§jiill ' *'i .! +,,r.+tt ,s.tr (2000) Salovey & al., -.l_e_ror_, irirL ,-ij,,rr
j;ç-ô -rcliJi .Jc ,lgilJ J-*fl .! ;;ül ,i.!:. Jr*!j)t :,a ++iill..:i:ltj:ll;r)t



.:l!rüYl .!r,i ê r)ül3 r'.dXj-l-, ;s,r L.-11 tê\"-i rj]l êl--JJl #.Jc'è-rü1 .A ),-11

" ;J ;i\r i.-l' ! .-liilj _JL,irl, ,"".1t ;-.,!;r, J+i ,»
3Li!L; ;aL" :r+-. .(Salovey, Bedell, Detweiler, & Mayer, 2000: 506)

È*i!l J -E^ü rL-i i-;i ;.^;i ;l\r.ill ê1Sril'.] 'l;1-.,t.t1 Mayer & salovey (1997)

nYirijYl .+iàii 4:ijls.l ,Jj_*Yr .,j,:.,Y'.- Yl *l ;-,,:lt: dlill !4l:ljl! .:Y'.riÉTl :D i+i'3lj
. (O'Donovan et al., in press) ,ir)i Jiÿ*il JL.iiY! J)ui-1r 'iilll

.::;E+.».11 rlJÊ)lr .êÉYl,ill tJc -$11., i;,jJl *L .:l-é)l i;:iir JJ)l r'-,ll il,-:r
ui .,.i-rilt rljlll ê^ furriJ'tl.&:Yt l-.,!:-Jl! âj.*' ê{+l r'il t-a ..lc JL.c .;3L."1

;o'r-J.- L,L-,:.1 _.,§i r-r.,é .)i .Jjl rr'j+ i+! '5]ull '-ir .} Jtc .s É.,^; ,j *-n JrTl .rlri)l

--]Àjll .Jjg J++ ;"11 .,jlrll !,11.ùY1 âË ] iJriüL :JrJl '*..,1i (J]jn: .JÈ-ÀYl .:,)r*ijlr

C-r *j aÉYlÂl J)lii-l .,jc rliiYl rin J,+ r+iYrr elJll \'irr t i .4+jJl ;::ll ;.5rJt
. .r--..ll a+:hi 'i .:.-

.ri x .ll:=-o .lS: -r;j.-- .- e y^-r- 
":..11 .,;ü*l' .:'.i -; SJt -2à)t 'jÀ i .l+l-r \:a -) 

'

;; Lé ,LJ::JI kirr.:.Jjil -sr':ll rctg jÉJ 4,,ll.n JL.n)l ÈliJl :L:cl paictÀ-u

#,r-:-lat":r-.!i p ;!':-ell '§:Jr ;^ j'rc sF;:i jl;ril ;L Golman (1995)..;Ü»

J'" .>Yr i ülr c^ alÊ' -ü *J !h+l/' ;.1,:J, .l+l +-l 4,r j.-.- ..,<';}Yl -ci!l
.r-fu j-»4 .J;JI ;*i!-jts"ll jl.i gl.rl_, ,3Lr.ll Jl++ iiL,Jl s)te'.À11 J t!1r. i.i- J,i,,j

.r§i d.n, *-i "+J}+ JL.ÀiYl li^r:l ilL. .JJ+.tL+ é-r.,.1:+., o§':

J_j'-11 'l.i.+.-,"]1 
gj-,rr! J,+ L" r '^,,i 

-it*ilTl aJE:ll J i-Èll i',--i3l J.lFl J'"

rsj ;rhir-i-l (Affectiüty) "+r.+-:1.? 
;-Ê l- ri JLÀYr 3L- Jiji '':- ,iYt-À)l-r

. (Weiss & Cropanzano, 1996) :i1;- ' 4'rl'iriil ÛL1i1"1

"ir.:+rrr 
(PA) e+çyt i..,rr'.!r (1984) Watson & Clark dr)sr irir., ir'.rr

iJlr ri i-.].:.rYl ilJl Ji ær* -rs; rlràYl .jjl Â;ti it-:t'-r 't çri *i" (NA) 4-i,ul

.,= ; .J3,iîij ;"tJL .r;iJt ,:yi s- Jl L..l+JYl Ç1'rrll rJ ';-r ,il'-i:Yl gYr.:ll

rylt Ç u+ ojtt -ljJl , J:l lYtr3 lit:ill 3:. .,-ll uLJl "+l'r-/l r,3;

.(Grandey, 2000)

q?

*1" Jlji 1-!- r.:J-r* i ir1::JllJ À-ulll +r:r.rlt .-,- é:q (1996) .J'*.tr, -,t) tl J-»J

4. i-li:Ji iÉ .J. 'ô ÀJl !:r)rrÀ) I -Jâil+i 
r-"+s ci g-ç tr,r, .J. !-ôY1 iuiiL , *iIl

i: 3+-i-ry )+jjr. ..,.i1''n)1 ..;irnlt r*rr- 3t-J (.+- ai ':JS 
:Jil+rl) iLfl ütsr

;:^r, i-;,e;Jt .:,Y'*iiYl ij,.:.-, ir y .*li i 4.li1'.rjl ;'+ Brotheridge & Lee (1998)

jJ+Ê j,ij ill\rl J 4:11-Ê L.,l+J,r-" 33: :r-rrTG li+Jl ,.j,':^ill ,i *-L,tt Ji=;-:ll Jt.,il
a;-È r* Lj)Ur :rYt i)l ,1,5-i ,i -=-l!jl !]!i.Jl ir .-i..!r êÀ]Eti. ;é ''si ;§i a---1.,

.(Grandey, 2000) Lt-r-rJt ;' L;i:- '--''!;i* ç-e:6' cJ'ùiJL i+Jl ..jÉ^Il



Jl i+rl ,..,-14:- :! )t-:- 
"=9'LiJ) 

I *+l..il J^ 6. _x;;,,_.+ ç^r.,.:ll -:;liJr .;E eI:j e

L.i _ç- i L^i .;9:Jr t^:i *:,lSJr _ri _+lr ,..)L J:^ Â-,J- :!yt ijJ i +,iI ,,ir-.r.;

r+l+rll .t- 4-,jL êl-]Ji* -,.r! ;ytlr eu-i rii L+l .:lti:l _;;_p ...1L;1 Jl j!L)]l
+"rJ'*i:r .:l:si i<+r_r e a_l-tiJr rryui:yr _;_,c .!.i J. éi -_]l-_ijl 

j^+ e$l Jl !.|ur
.(Grandel', 2000) r+l-

.,r:s _.àtiijls ;Éfl a!..,tt i-Jl .,1" _.::-:i ,,\ - ë,'ü J'*iyt Ji.,l] ;i 3* r* a-;l
l!-àl È.:-1 .))ii _* J_r.i. t^s . _.-i!l jt_»Yl; _lt ijyl -:j+yl J'- iri_l)l_, jilrt L;Jll
',.-l'r § !:_pll .j})illj i*ill -)-ldl _d.*" 4lü,jJl J:1 yjjJl _;",,r .,)L;J,;..,Jt .:,çry
'.-i\l 41S..:- t+n J._"_i.4n +)i^jl ir:l^Jt :i'üiit: Jt .!yl JiJl j+ il),J )-:-- l.)j.r

JIJ:sYl -. d!-_, *j'ui)l iJl ;9 ri)J! +j rl E;ü,.JI s:.r ,-t ,pU irc ;:r<rt J Jt Lt

J,t : j,Jt .r-+Jjl Jjt-Jr i1c !§Yl J)-: ;- trÀJ lJrljjl L.!i -_rLr . J+-.r .e:ll =-jfr
,jlris)l .:rL .:*J JLiiYI _i-Jt .Jjjijl_n*t ; â!)Jr _1" +._.pr .jt ÉjJl ,,à._,1 Éù éLià

.:.,)jL-:ll JF t..+- g--*.jl JrjJl :- aÉ r!_, f JrL jJl L]j. -ol_r. b _r-,r Jl J-Àitl
.l.,ltrjr +_dl

ÉJ _.-ilt jtAYt rr-:.1 J+*.L JLryj JiJl Jjj+.:l j-) Ç!^1 J1-: -»8.:r jn -1

Ur-r)il Lrs .=il.5
.ri.r-iill jl)i:Yl .j ji*.;c J,*ajïl -I.Jl "!jÈil_È-lr ;l,r !! ê6j.ll ;e- jy _» -2

.jê,^ .r.i -.-Àlr jrJis.Jl Jr::*"è Jun)l -l-Jr ----.-ï-.ljirr L;;. i'r-Ïf; ,
f Jir-JrJl Ls

:''''ill :,!:j'2
.L É,1+.:!l "r!* É ;ii.jul è.sJl., -:'*rjrjt -.Lirr ç;h _r1Àl _r pJü L ; .; .,.r

:JUJI :'-Jt

.r-ill jlJir)l ;_ii" é *1,*nYl JJI rj+ülJj-Yr+1 ^-r Jr: _pi: *--.l :sù)t +;)rjt
. J:Ljll L)i *ù;- ;S

c',ljiaYl J À- .;c Jt-iiyl Ël .rj:!+lr:-r; .g-,t-:s_jJl ;'rs:it s-t_ -i}-:4rüLill iÉJÂll
.JiJjJl L:i ,-ii_* ;:t **i:lr

_-*irll jlj.i=)l .; r- .r! J!-Àj.jl jiJt .j++ilri_r., Ll,r!t -;;__ ,i_, ;+:trjjr Â);3r
. ÉL.jrl L:i Èr* ri

.;É- *.Ic J'dY! jLJr é!i:l)j-1j (pA) q+l-..rlJr Lls_Jr j d; _ir : j - 3 A_É)ijl

. aL.Jl Li: ii.* ji r*i!. jr )i:yr

98



:LrrJr ii.Ài -3

-1" iJ'3! CJ +l* eG .r. oJl ,L-r- ;1 S,"9', r jLj: i'1"' i,.Ài 4-jl'.-sll {-ljil
.:.1* -,:.! -ii ..-l -r 

j^LJl 
-S"i L" lrl'! .Jr*nYl Jsil ,:lirl .r '"'-r\t i+ --' -- !'i L .;r^

Jl-lYl i.Jl -ri ij)t'll J iJJ ol..- .:l É:.s (*rlrÀrl .lSJlJ .i;l'r.jl) +-Jl
'*+it r-:-_.fJt. ,+i!l .J! ia; i:'.i)Ü :L!,9, .Ltc\r .).1iÉ lra ;Li ..r-Àfl jJiir)l i.:*.t

.'§ És ;È\ -:s \.:

' j-i Illl .rÀ *j -'ti!!l -l- :.-'-,ll '<.r o-"i::t :lrêYti -!is:ll ;,:l>;Jl -* l,Y-e

.:L!r! Élr+l .."+é.jl-i .!À jj!.i {ii§J 4rl- LnYi J.nlij a\Jl J.-: } !J:! JXi l}É

éi it]! ,rl .. i êJJ 3lrll iJl--. !.jl-+!t 'ts:tt ; È-_i Ll-s3Jlt i,--i'll J-lF
J)r: _*:S- L.S.*',ùJl .j',.sJl J *'.:Jl --:'lt 6-; J'3L.r .jslll ")À -.r 3'.::x

C^ J.'jfl --i!;J 4i-iJl i-Jl ê !lir[.]: ,i.ll Ulr-rl Ji\r §Jl ê.!i 'ê ' àr<ll. i.1,3l

-.*, L'+ È . ,. . ,+.1; r..lr -; 
j 

--.I'rrll o'S:Jr i.;., .-+ f+ i+;i *-l-" :lrcl uL, -!l

;Sui .r jr..-;lr eKjlL er'iÀYl ;i ',r' r-;* JSè ;r+t;r"ll êrtË,:-sJl oLi3i , iu:ÉJl

'.+" \',i1.ll :);i!!l .iÉi -,,*:-ir .;à :ci 
".à-r.)-',rô!r 

i-Jl .y'ê ,-jtiu g-.rlc 'jJÂ3lJ ,-i.,.]l

. Jjcll ô" Jèlilll .jiLt' iLJ)l

;Â-t.rlt .itui -4
'"".+ Y.: "+ 

ÉJl :;ljJl r:-: ê -É-.ill j.!-+ .Jl at{-)l 'Jl i-lril 'rÀ i» -)i' r:

4-§)Jr j i j_2jr L: _!lr i]!.:-JlI i.rl .+:Jlr J.lrll i ;§:lt3 -igL;:lt rL-§i ,jD i+lr#l
( -*ür sr .!-Yr) aç. s. -i!y)l i.-.ijll i-.-=ll .L .+.Ji --+J .I^,JJ ;triiYl tr:il :t!
y,q aj! Jl I ^::i i!.l .it ô)À i+ l.s .(-tJÈ,I .-:-.; 'r:i; iFi 4++ i i*ll 4--J
3LlJ.:ll jlr:- -jÊ-r, Jl "rL:) 

....lx J. dl J--ix 'J Urir J§Jl l:À .Jj 3,s]lr r'Ll)jll
1J)h ;. lul Jt-:'Jl lrÂ .,.! i..:^lc i-lj! i-:r.l§)l :! ''r.:llr

Jli* *1" (,-+Jl JiiJlJ J.=l.Jl ,i,j.:ll) JUnYI Jl^Jl .,jr:ilJll -:p';.;- -.1' "<lt -
. iLrl L.ri..,j!j. .;rl -,-ül -:r;.,s')r :-i

.;l,lrl elsll J iL:.Jl âr--À-!l 3l +ijll ji i:[i jr .r*i:ll ilrirYl .rl'-.ri .e ô,..-..r .-*ll -

JiJl _;jj+il)i-1 ;ill (4!-) i-,-t* Ji i.t'-r ill)+j.s i-:JJt Ll';-JJt: ,L-1-Yl Ll'.,1
.JL.ilYr

;É..r.,J1 c,l3:i -j
è^+ J+i -* (Survey Questionnaire) ! it':-!l È a-l;rJl s» i j-!r'rl -:i:êl

â.ir!1 )jtliil! .Jc ! Jr.:-Yl a.r'i .i Jl L.:{jJl :;*jJ .â-r-rJt -:l-,}il J- Lj)tll j'ljl-jül

i Jijl ; j\.: .Yl jJ-:.:1 rlj ..:.lslirYlj JllriiJlj :ilâL-Yl it. -j-:sll Èi ;* .jÈ5''-ll

!9

.rr.-- È ;t ii'ÿl -LJl çr++ilrr-lr (NA) "++*lt +l,.rl ., d* i} :t - 3 ii-:r,ll
.Jii:jll Lri .Jil-* Lirl .5-iJl ilJi-)l



:lJÂ) a.llr-llj ir..âiJl e,1-.,I:iilr ot^.9lJr y+ j.p.lLui-l È 4-lJrll ,.rÀ i,.à t-(-trij-l

é *+ I (.',- jltJ i-.é§ll .:Ul+1lt .rlc J *sll !"*tiLit ..;. aa r"++ L,*i-yl É Lé .ful,ll

.i.-llll ô)À .J.i L,-1 . ll ,r.ur':.ll _à,

:cJrüTl d..ll u"tÉ. ,1 -5
Jl {JtJl a-rril .,.i ..;iLjlrr J.{i+ll ê- JÊUilt ÿiLr. JJ Jt Àjyl ._LJr J"!L -!r4;
.,r^ çj)r- j^ t.raj ,.I-Jt or.:i ,r-Éi . rurJt .{J" .l"LJ Jl JiJl jryt À1 jJt .!s iijr.
'J+lll ê+ *jJl J:YL.iiYl ;.+t Jc J-rll -üâi+ llÀJ .L6jr-:.si---, k-.9.r,.9r. JJs3 .Lr_.71§

i..alÀll _üâJÂil r,rjs.rt jsiri.l*rJJt Jj u.rL&r é Jl ._i.ittrl 3J! Ji cJt ê. .çjl
ls n»- J1 ! ^ji -*'ÉJl 

jç 
'uS .LLJI jJY'l*iiYl ..r:.:J :-,.j-'r-.yr 3.,yç3;y1 .p Jr+3\

Jijlr !J3 ilà-),Jl }J-.*itl ÈLi; :_.'r,'r.. Jl . r:xt J)i ; i-*:i.tr Jl-ijyt JJl !-:lrj-t
' il:aril -iJi "ill J ..pt':Jt ëlàl, .,-ilt

'(}rji -tl fuJyt ;JJ,élt. -i
J : a+-i.l> --'+" *L JJYI .+):lr rL.lcYl êi jl.»)l r:r -i4< §i ;.
r,il Êl-üi-r C- Jlt.ijyl .JJl .:t-ri ,.-+ o,tt ç;t "-+:ui+ Brotheridge & Lee (lggg)
a-iaL.+J i.;lrrl+..,73i ç:Jt -_",+Jl *L I ,i jr:LJt r"icl ,*S ,(J.,I+;.rl e Jer,Àill ;r^) J.eyr

*L .++l ;-j+ (18) 4JrYr l:r * *s _rt;iJt e- :!-; , Diefendorff et at., (2005)
fJljl a^.nr.t$ êûi J a"r a* jJ. éi J ,!*r- J", êJ] # :J-:tl *-"+Jll JtjJt

-LJl éYLÀl ér ',]- :J. Lilts i-lrjl jtJÀy Ër L"r_, r1-ri .!x.rlÊ, .r+lt ,! tjFr
Js *+'+J'.lt .',!srJr Jii."r- .(.,* 07) *.srll sl,ti.;Jt ,(:1i1 03) :é"lr ..j|ült .(rr+ 08)

.!|J;$ è ér rt,qÎ ÇG -!.!* *cJr _"Ç&

;lri !-).. ; §i:lt .-irç3 ,-*tü.x '{rlJ!t ;J -ll sj! , r.*,t:r,Ï;ÏT'fj-"
.lrc 6JUt â-rc )ll;Yl ,',-rll ijæ .J' L,"l+iJl jj+Lir C.r=LJt êLi ,!;':lj-11 +1pll .1, .,1.$ll
j;r-,)ljJt !:rlJlitt ê{JL,.rLtJ N-+.r-r*.rL ;-,,:lrt êr_.,tL.)- Éy .rr; (l0g) r§frli
i.+É,tl L.:r lrl .êe 4+ltr -;r,-Jl ;. b§r.-r,r+:Jt stjü Cra:.r .lSijlt3 J.t:i.lt
*l' i^?'J,ll ;rtêl ê- Back tra[slation !-S,ll i"-r,I ol_»] É.r.r 4+rJl â;Xr Jl i.juitt

êr-x ytS X! .,:- ".]-S,.tt 
i"rjll; a^+.$l J. sl)JJ L"t i l-d."-r )i ê!"lr rl (,jil .:!)iÂlt

J)t: j)-.r"Uill ;l:i ,.!r.. _'" !.]i-jlL lr:ul êt!.:I|r ..! d+jytj Llt :+iiXl .Jr*.:tJiii[
6-+i; :.r-t, irii j.,Âr- .J*^SJI rJl l -)L .r- #J ..tJ+. :9.S$ .rlc i-tJjll ;l.ri _;_.p
.1.;-r;S- _-!i.]t {rt{jll J+! r^;j_èJl ,.,-r -i: .(;Éi ;jiit -.,1..,sj Çi ..t" ; *.S--lr .,,u!
; ,ir 3+-:l (çLlJt rLL:ll) cürlr .!:- J. jÉsilt r+ jli irô -j,L i L§ ,tJii (17)

.iJii (16) -r l;9. *tri tt i;1*11

tû0



(J{r r'. - ! I L.Jj.éi!.Jl L,.jt ..êijl

: Urlri.Jl é.1,. -i

GrL- ..rj;-lr Jr<jr .ç.ilt -frlniylr .r_.-ljiJl Jh- J Çl .:1 .,gt j. Jclll i-r
§ij .'J 

. ),.i {^{i t..'j jL.:- ûrJii rl Jrs ;i .,t- ,;..,: i.r.r--l +§y C;J t" rjalij êlrt
.4Jtilr irler»)L 4.ç J)i J," J''t+iJl j*:^$l

:çrtlxl ér.-ll :YJi-
L ,*ç.lr .rrli ll â-.Êi.r :*l L Jl _»! -l:.r,,lri"[ rl,lt xLlt ç jl]Jt j:Jr rr.r

.t--,, ! ê. _:Éi" J.t-ri.ll .t.r,ù",..r1+.1 <-1;i rr,/l jÉilL rjrriilr iL- Jli;* r§i * 6;,
& .i-- j .ér' irYl ç-i -* 'l-É .+Li -L -r"rri'!l Lll {'i:-ll i.,.LJl -,à-le .{:-
.JL,À)l JhJl -.1+l dJlJiill ,(jr)t- rsJi érts irllJ Êt +Jl êttl+l i,-t+lt ..! ]iJ . g.-ijjl
;É si ujJl ._,* .,-,:Sl l:r-1 Lr:LJi éyi-ij)t ej" .;r- ;+i: ;)â,lJ 6jLÉ -ir- ct.iÏi-tr
ei:Ul '-;i :[: ]1 irr.:i-jj .Ll-yl ,lj:i JLlL j t'-i.llj J,..-iJl JL-üJL .lir; :6 L- ..s;i

. .);:ill ÊtJ,:J r,, er.-,ll elJ-l os .rljilr

: qrj+rüll j!-êll :l+1j -
Lnil 1-è."i-11 iJ!:Jrr l-lLil â.c ."+-"ll .Jl-Jj iiJü., élllj 4JiJllt LJEJI el}li,'.-'ül ati

,s;-È ,:. L;'uiJl olr e-, .o]stt .rrtï Jl .+J! r jj= .J" JS -"'si-ll 4j)tïl rl!>U ir..ilLt lrÀJ

iirJ !B:Ë* ,ir+J (T) J!Éir êr.-1 I é erb Jr-i .r"-, .+LJ.ll .*r -!.:,rlr llyJt ,,1 
. .^

o:» --tJL JS .:.§-.r. ij Jl J'.,-Lll J-,: :ir .UJlr r-Jt-ll ;!,. -+Jl ; "r-.!Jt iJ)r
(L"Jôr) l-rlJr .:r! üJlr (iii,-,l) r-üJt JJl* iiJt _* e;lj rlij _rr.:,_!ss _.rr:Jl .:.,ri jrr

.\rJ-rjYl JiJl .J.§ ÇF+ LJ ».ill Jt, iJ]! lJJ j"l+Jt trÀ .rti ailê J , J^lill jljr-l

: (1,"!i-! dÀlJl éLeLr:Jl) r':rrl ér..€ :ljJtj -
!rÉ él ÉlJiill :Lr".,l ;ie;)riill j'. I jÉi J"lil i.,ls.lr i-rJL i_.liiill i--,).r !r ir-.)r -,i
u,l+i.x 4:lsJl i-JJl j§ul \^':.1 .,"rJ:.tl j'. illj Jl Lrrj, ,{jlslt â-_rJu i;J- . l+LjjJt

J .u.l-Jii-ll llSll o+_;:ll .1l,1- Jii ,.Jlj .!.+ )ti ,d- . jti p.re i.ll-- i.r.:i .'.J- .ijlrtri<-o
.r".rr-,,1iJl lLnJl .4\i<r .Jl,.i:Yl jJl J"çJ :slSlt e+rJ! :i; JS i;_p J.Ln-1l Ji.t- e I À:-Y
é)-U* ils ..1i ;H+ .ri; .uJ*J+ ILJJI ü1,.. ê\rl. I -ES "rrr';.tt 

..r:g; k++_r t{+ L"+ 4+j:ll
.rr l&L^ 0.01 =q iJ).r .r-i* r:r i.Jl.r JUn)l .)^Jl .rt-,:.t iJgl isJJl 4- :,1Jl !ti_./
Lé .l+ (16) ikil .rliiJt lri.rJ.Jl r.a :+d.rÇilr ;r.â.- É dhl ,Jtr ,+à r+i \tr
Jl.r Jl. )t ..).Jt .rLiJ i,lsl Lril ixr \,+r ,k+ L":ls 4r-)+ll r.*IiJl i,ttLü rl Ji e-il
i-:)Ell {.é.,rï., JunYr J-Jr UAIL üi Jêl _s* Ju\, . 0.05 =o iJyrJl 6!* se

.+_É 
"§t: 

rLl.i. e.! *.sl"Jl Jji.illr é*"Jl J-ü-ill r .).Jl .:.,YUn] Él 84. '.J.à:l1.r.rl
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:ftii '!l Ôl+: -ç
$_, rrLlrll j'.i)ü (Cl+ré-rdi) 4+È J.ôYr JJl -,!ü -§ .,- i:,.ur r:isj

.0.79 ."0.75,J; ili r:)t^L& ....,- 1,! -',,r- & -,ill :.r\.rrr1-rr;; lr §la Uç .-'-:i.lr : '+:l

( Maslach, Jackon & Leiter, 1996 ) (MBI) ç-i:]l ..3li.)l ,j)-L rr!i' -2-5

i j,jx (Maslach Burnout Inventoly).,iilr ilr'i-:)Ü :)LL -*tii- é :r:'Jr ' 'r' l

.1L Lr.r: r _!+,üJr ,§i -* .r,r.:iJt l:r :n j ,l-1-)-:.ll t1p ;-J .:Jl jlJÀ')l 3! É* .Je
. Jjilr jl)!\Yl ;.§ .s .,.J,- .j',il

ê.ài = I .l+i= j.a) .,c r- g-,;ri,.l:.i-t J)i Ja illLYU J q,-ll )lé i! arr--r-Yl ê+

= 5.t31.i é3.,,.= 4.r|-ill;É1.,1rê+ = 3 .r!i ri Jt*iJl ç.a 5, = 2.fu-lt .,! *t:r.
r.I-&.:Yl :!+J .rl,:i ijx.L -.l+Jr il-r, C.t.l-.1 .(l.:)-,rs,p+,JS = $ .g.9;-,:t i ct.2. g.:;
.(i,,rJii ùr-:)jL.jY! -,,,.Jr ;.r ,1ct;i u*.i1 .JilL,ili )rJl -.-i: ,(i,,rJG ê-,:) .;r.riiY!

.rjl.iii'l J'$!1 .,+.rL d" It ir--;..1c. -L-- ijl -=.sjJl i!: Ji)-U 4iJSi LJ lji-lL3

J'.Ê ;,i* 1.:J;L ;r -,, jLàjy! lJr-:ll -,-n ].i ' .{--à.'-.- .:..,1. i: ., ..,pLLi! 'ii: :ç.
.J*ÀJr jrJi=)l J.

;g.gi^,ll q.;:,.3Sr,-,tl J4rt.ill *
rrrri ll ér,o -i

i,lsl i.-Jir j..r=LJr .-;l .'r- r;.'ÈJl :pi j:trlr J'|^jYl irjl -,. i\ ^rl _F -ü.sjll i
.rc ;rll -.1-li.il 

;,rlsll 4+)J! r+ JS L;r -tt+ rt .).'.a- tl Â.:-Y: .i:!i:-lj l<- . r;c;rJI ;.ar.,Lil

.,ji* "i" 
iJl: l.!'j.'j;)r è)-U- -E .Ji Jl -jEjlr . l ^y ir .-J.*; iS;t J.t- a'-r .1 ;

lrÀ_, .4:dl .r-:!.j.Jr ".c;ilr -"BJ 4ilsll i+_,,.11 è. 'rJt !r.i-r:'4+J''i 0.05 =q J.,Ei ;lY:

.J3;r. .À': .:Lt"+ ,,"+ -r.ljii-x 
',i ]srç L.

r-rr;i -tl nlj 'ç
,C§:é ti.li al:Lr- êlj';L èlJl itjYl J-L" -1!i:l tli-.:-\, il:)r -...ra +r 'r'r i
Jr-jl Jr eljJl )+J Lé ,(0.60 = q) .)i i.,+. JSS .-x!il ).,+:L L,lir:]-iLir -ntiJr i.., rÀi
t+r ,JL*i.:Yl JlÇ)l ..+l .+-il\+ 0.73 - q :'+. ..i- 4j)\jll A-]c, Jljl '+ti-11 

L-"Jl,j ++;..,]:t:
. Ji+iY'r )r-:ll -il "+Jll+ 0.83 = o :i ..!i. .f I 1.ll l.l! -+l +J1+ 0.59 = q

102



:i-llJl LIJJI é ,r!i,.tl q;.js;-,ll urâJ.aiJl *

;U,,liihll éla -i

-)t! F 4-' : ', .> -j ; . t:l, j.À -Lüll jlii !r.- . .- "!ii;ll ,i ,-.tiiJl 1"+ i .'t
.éXj -19" .; -:- e )*i a*t..,;\ ,-- f" -+lij j'tiiJl .';i .J. Sliiji +é.- È i-!_.;-:Jl ;1.:i e:.-.;c

,UiLL ,;1.. Jl ç§rll J"Liil iJl)iill {+:)-- rsi i.:jls JIJ êl +ill Jju-sl irsul j$ $J

ê ',:- ,!Lt: 'S.- -.Lri.X 4Sll i-:J-:11 i.:-:lrll r ; I !.S .it;..rll 4?Jilll è\r,iJl .;â+
.LUJl J.1& êrs;rJ ;l\rjl ,lS!l J"lriiJ irlsll ..:JJli :+ JS r+-.r: .L$Jl -i.l-- ..-,1-.":'

.lsrll -l.LJiiJ 
i,,lsl Lrrll ,-.r_e.e.ll !L':l_.11 ir)!^ls -K Ji Jl eiljJl ,",1. i iiJ !jj-J]r

..,jilJl 4S-L.5;j *! J+ U^ 0.001 = q al)r.9 ü- r:c allr.,.rl:s;Jl

:o.!i.ll ûq,: -t,

:!-e ,6,+ré LÀ.li il.r',,- al 
,-; .1-.: .,lilr.ll éLiYl ,-LL- J+-)t ap lhYl .aL.,i .-,. t-Jsl É

.(0.943 =o ) ii a.,,l. ,l.!.'i.! rr+ u- 1r ijl-ù a'juill é ,Èi
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:(2002) Wong & Larv J Jr.§ir cslr .,!L -3 -5
.:lJL liiLiJl .",Y,*nYl ê.tiii -, +§.! ; )üIj JLn L+ ":.;l., ji;, _-,,.- r:À _,+:r

-§_.::6.,! z_1i..-..r-,1§.! J- "*: \; .i\+)l ê+ + (16) _- ,,=- _ J+ _r ..r-r.Yl_r
3l}*.p 4-iirJr r:l+ril ,$ .(;4 Jâlrji - 6 Jt ;rj. -àr',rr = l) _* j4 i+s+

-;r'' il 'sJl ; À*ô;'

rÀr:lr jLj)r .+r)+ Jt" ê!+ ju+ _-LriiJr Jrr Wong & Law (2002) is V:13 24
. j.j'*i)l êisrli .-)-i ;:,'.ir- ê- 1++ ! )l! r riili ,§l+ ,-!iJt ;i ',.S .(0.94 = o) :r5
Salovey, (1995) qj'u.., irL j (The Trait Meta Mood Scale) J.L!i..r , )r jLij
i+": , Baron (1997) -.:;r+ i (The EQ- I) ;"!Lr Goldman, Turnvey & Padafi,

J.'çü,+.turYr .J. 1...r:!sr .(0.63 = 0 iljjYr i+ rJjK

i+ i.,j's , The Big Five Factors (BFF) ;;slt :i .-rr -l.rdr :*;i; Wong & Law

-jl É Lr-rr .Baron -,,)!.i (The EQ- I) -"É 3. L-!iJ..r i+-à J,'JiJr lliJr
- i-i,,-: .:.tf-l ,r '--;.i .,-- 4-i . ,,Jr a!i- 3 Si .,c:!. -L,iJl lj.l . "-:ll ÀrJl

.(Wong & Larv, 2002 ) Eysenck (1990) .:i:-;Y (EQ) ;-r+L



!jli3 ç1jr-:-e.l (PANAS) ixLJt .t',itr;jJtj Ççfl Çt'r.dl ,-*ti. -4 -5

Watson et al., (1988)
"t;- 20 L" ri.Lrj ;y,".r I (PANAS) i,.,lJl i.:r:-3Jlj Lr .:Yl 4+r,1!l .j,r+L rrsi
-:r !r\-i ..,rLi 

. (-iù!i ,Êr r . :J..,.) i-"t l0 .J (_ri .e+.r :.J..") +§,i1 10 '*; ,i*l-x
él -illll i)Li -|. éYt ôYl _,;.* lr i .9r^ .9i Jt lJLi)l -È.+jJl ;. ;,tr:iJl
3i t:r ]rG =l) i.n 5 i 3--:" ;!t jÉ: r! _r,4!r'rilr illiil e.!.l-Yl \rr LÀ r+Lc'

-.lii-jj ++ .lilr iL;il J) (19SS) tLr^..t Jr.:r J..i .! I ,(l+ J# =5 ,Lt.3 L.sj.
.-:r'..:i 'J .'.!i1 il Ll\îf ,.+J! (0.87 =a )-l ,r+h+)t 

"+l.+rjl ^+-.::! (0.88 = o)
i-ill é .r!:i-ll .:+ *lirr j].iil Jl Monaghan (2006) .rt+u_r

.Jtltt -,tc (0.78 =o . 0.86 =a )

:i.*ttrlt i-t;:lt s! oÊ9i.! ÂrJ:.JfJd oa.il,.êill *
;g,!i..ll .3r,.a -i

s _ÿ- * iJJrr ilils>'- rj'Y ip )l"i-l i+ .]ryi .b .r!4Jr j+tir j.,-r,tt .t!
..{l i$lLt -à. ill i la È-r til. -.;., ;* §LJt, _.!ill ,rr;: j,rl Jll.) ri.ll ner-rl .lt rt-+i
.L i-+jill ;rLcJ è" iJi,ll i.+;,lt ,l-,r+l J Lll Llll Jl i-éljlll {-.:;i ;1.! L:'.: l:ee

; -:l ,iill C!). iils _,+L ..^ {"+!l J}. dJl)JJ l-Li l{j.+i i'§ ..} Jl :.,t: iJl
é ''l- ,!Jit., 1<- . .»:c -!ll ir-l+.l] .Ulsll l--Jil ',-tll '.r-l t.S .L 'jl.j)l; +Jrll -p-xl
Ji.'.,- arÀj.-L tll o;i ç.tt çc )ill ,j.\+-! lJlsll i:j)lu + JS i+_r: it-Éjl J^r'. €l Ât-l
ill.r --e ,i,lr Èr .i.fl irllill Â- ,.)lt - JlJl !|-üJl .:r)-!- .§ ji e.,lit .-.t# §-9 ,;3-;.,.r !Lri;l' 

.,,*,r, 4s-r-i 'ôji -r. J+ u. 0,01 =o Âryr ..s-i- ::c

o.!i.lt é!i -tr
ëÉ6!l J: !êir ,a!pré Lili ,Jill]l jL.jyl ..ll-l-- Jui,l .l\-1.,L ;lrYl ;JL'l ..-.,r ..r-l É
15 -Àl: jtil Jl eljl]l !j Lé ,(0,52 =q ) ;i ,'.r- .lss.)r;i.rr YJ+L'!li,lr rlL-.:t

â.1J! (0,77 = o )j ,.t-".§)l r:,t.+.!t i+",1! (0,70 = o) . !- ..,:rêrdr j-li^ll i$!
.!llJr i:ührrjt



;4-l_,rJl Ébl14l -fi

:''''Jrl ea:+- -1 -6
.l!-l ,(Employees serÿice customer) iitrjJl Lri *,ü3. .r- ,",-,n ê-+- ';é+,)tiil JÈsj i+ slê .J-.--ll èi ; a- yi i.;,L"ri i..,1"!- ..1. i.iJt e § ;i :.,-t,tr ,=-

:j t.t-i i$tr:Jlr rc.rLlàiJl .U ,J r" i-l .=+é ét .:l .»Jl 
_,:+ ê -lsrilt ê L^s

.L.lJl Ci: ,tq- ç i-iü. r_qJ i jJJ--à -
.ü,ll ê. LlctiJt i-!)-ll llli s.i I .i L$Jt êL"rÀll a.lc! !^Àyl .\) _

. lJiLjll Lùi. . iL-}" lâl,r -j" J-tÉy JJtr" lilJ,it rFJ 3JJJ^à -

.ILi:Jl ;- J+-,_»S J'-,ll ê- _)-!. J"ij.)-Jt .*:!;i -

:.:§ill ile.2-6
ar i+ -l'u"+liiJl J). o-r.-.sÈ! .',-Ut eU .,.,-ilt j.r)jLi r.lE, L§)l ;rç
üiklj J.t j" ,Jirill Li!1.{ll j+Lj- ,:)j) âril.ll Étcr I i\l ix L,r.+- 

"5". 
ç}LUl }iijJl

dil (e_»,.r."i iÉii _1 .p1»,6,_,i jrl-ri è)j.+1+- ':)1SJ 6+,ri ,i';_Ê)r L)ÀJ,',jljll
crK ,ri .+ lrÀ. ,ajJl !*ij ü- Jgi- -,et L.ç A 2012 4t dt^ .* iri .Jl rj:!]t J)À
b!-; +r.i d ".|j él JlSiYlJ ÊlrYl lJc .jlC llc)!:-i i-tr.: 3r-i :!.'.-r-Jt

.l+L kJl _3 JJlr É Jt: ..,,-rr, JàlÉy arr_,jJl irrJir
Lj)]l ôL^JLJIJ ,'.-ill ol,»J a)" il{ll ,J!".à1: 4rr:t;JÉ;lLJ, i*lJJl lr,r.ri gLàrt ;
*L $ill ê. .dru-1-Yl ;.9:i qi§.J. :-lJ C J,i ëril ê..:'lJiiill *i" "!§)l tj:§.rul
drt+3r JJSi;i (,.t e.-r-,tr ;-J,' i,.r .{SJLjJt .Jê 1i,Jt :t:ii è.l+-::]l 

,,.-rrl ,.-53,ç-,ri

.r .i*lt ..rtr k+ 3;ri, ,Lt;-3 j* J! Lt-s)l ;u-.=ÂJl ar -.j1! j.,i- ,i-i"ôr, i.-;1,
0'-.-ilI !J;-t 'l ,r-Yl éI ..cb ) aJi; ,,-9r§)te .=-.Ul .".-Jtl .rl_,"Y ;r c l;r-rYl t:ç p'Lrii]t

_.;ac LS r,',-LJr .5y .si tr+ èlL:? jl . ;J.. a,iJ ,4j!,.J.-i J! fliJlj c!§it i_» .!
.,..-ill ;-"e- j§l *f ,.ç_rt :, ê{riJ!^:J r.:!l :t}Y o;gri:i JÊ ,",-LJl

;i e.,-t.,tl J+.ü ,.:ijul àrJ \É! ill]l .9:- ..1c. ,:j!.!i Jàjil irr- ^il i..ilJL.i-)i j*s r+_r

"<1 +1+i-)! ê C Jr)r ,;-.Jl ;i3 frlJiill -;-,r *L 4i§yl tÿlrÀ: rr reJ j:*J:-:-Jl -i-.r
'ôJJ t,-:lj .1i. -:Jl .jL iàUJl ,.-lJ+ Ji 4+- ":.L+l srJlji..y l ^ij 1!-lLll -r-- Ji
,:lJl 1 l irsLJl Lii..,l .ÉLiltjll g-+ ol_»! tl+:ll !Ér i"!il .r-j: +-:-Jl +!LYL n.."1ll

drj .à-'i- ts ;.) ..-t i-.r;3 .:.lr ôul+Jl trÀ+ êl Ji êlJiill _Js *L l_r*.- c j* t+-t- (53)

tr 6- o/o 44.4 r ,èrj)l ;F % 55.6 ê+r" ,lrJi (333) *J. .1...5: ,',-r1l i+ :,-+-i
LLijt ijilt 

'p pa- gUi o» g..,;isi ü_é+ ,d.i!-ir Lri Jr- êé'.À JSJ4ir ,Jérll
pl3r., pa.,l;i J.+.élri-.r-i_l L,.x gtl} Jl-l! jsll # t_r:: çri, ,(r!,35-21)

.d,1!: !.iJl., ii$lt ..1;1 r.,l_!l ;_y.!t r.1,r1.1 a*j+.Jctiilt ;ù 6;t_rrL3 , (pa; %71.8)é
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:LlrJl e.jlx (Èf -7

:ufuJl ir..-*ll e.ui É,rc -l-7

I .JJJr Ji:ü.Éll 4rsilri,1) J*irYt iJl *ji+ilJl-1 3i p J-e)t i!-âriJl J,-J
. -.-ifl jlji:Yl Jt ri :L_,i* è y-; (:*Jt JiiJl a;+l):-l

:sll4ijY! êlr.aiïl lr-1. ,,Jc qllrijyl J'"dl s:JillJL,l Jii 'i
J'*ii)l JiJl r'!:rlJl-] ji .:sJt rr:.=j!l Jliji és,---p ê L.;À é

Jt ôYr cll-6.,Yr + i (ir^,"t, in :ll à-,-ilri-r., =êlJl Jii-ill isil>-))

.sJl,.üYl éI.SjJl !i u& Jlrüyl J.ill dlillJ!{l ji :(1) l!+

L^ .jr ,*ii'*+i.: ,Ur ^-l Jr:;:; Jt i:Yr -)^Jl -,i:ilr:-l 3i 11; j3.+:r J)i;*:*..,:"
l.(;jl r=i.-ji .j;i,inl 4+-.JJ.'-r jr I ^jl :e+ L.s .JL,!YI È11.(l)r r-r-n ,* (0.047) .-,t:;
J-1.- '))-i -* J+.\ J.;. ,0.01 J..J!i qJY:; "i- -rjo JLiYI d'+lr -1" Jt-r,,,:-e.-.;;i:

rn +êl,r .r-j..-jl J,iJl ,-+-t>,,1 -r. irsl . !j-:J .,s ;ç'ill jl-!i^ ;i (p) ç-.,r$l -;,.:Ji

":++lr.,-l ii::i :r+ ")lei 
jr':tl .,J;rrlrl e.liiJl Ji Yl .Jt*ijl 3Çl ;::3 ([.]$) .)t$..;

.-;i rliil-r isjili-Yl r:r ; ir=13'c.r-; ,r-i r:;lt JbL Ji L"S i1.,.t ^-1 Jl-: r*è i+Jl -Lüll
.J*irr él'+r i\J (0.09) )r 'i ^r
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{!r J *l-rr ,(Ê= -0.133) ; r-rn J.u+ 4+l+rYr 4+r''rl J+n "+1, 

.(P=0.285) 1^}

ji i.-..r:ii ,-ra J)À j.4:uiLr Jfu t"r .(B= -0.109) I r+ i.L-i ij.rll J:üll !,ij. ÂItXl

,'.r- .fL,j!^ll il! r..i ,lc eJriill Jlall d+!il-ri-.lJ r*t-,,y ÇtqJt J'üi.l dlr iij étià

j,ü,ü! Çrrrl ii)" ,Jc) ôjl.rrl LrÀ y'EJ. dél Çr-,r:t Çts.Jt dJÉ,.,. tliiJl ôi

.pg;rl pLü...11 $ ui- Éil' slÊ J'..r, (i-r.L-,ll dri,üJt+ 4 L iifc ,pJ ,,39..11

;j§.}.Jr.r .13*ill C§ Lr-l ,,.Ie L-.t+lYt {:ül+J,lt3 sJri.Tl iJalt .i*.:t.!',rt ..23i -6

"il.=_ilJ 
j,ôYl .Jl-Jl ,r++jlJi-l -ÉY r.:'iJt JlrsjYl üLj és \-=-:. .* u+

. jl+.,)! rr..:.lt (t..i) t+ 
"l' 

i-".hiyl

1t2

i



.j'riYL.rlç;lt rr.i ê 4+L,. -Tl iit+stt: JtrÀfll ,!'ll .J+itJ:'-! ji :(9) Jlr+

+rà:ll Jilù
(R',)

ll,ii jYl J.lÀ.
(R)r 'r -rt

0.000 10.6{5 9.2857 0.080 I

É}-Lr!l

e Ij,.jJl

Jr.iiYr J,"Jl ;:+iilj;l .rr i11;^:r â-IiiJr eitliiJr ji (9) c) J_.r!l J)Ii' _-:_,;!
ijY-! i.jl: 

\ÉÂ _, jç)! )_--:lr (jj) iJ-j^ *r -ç!tl ..r- %9 JtF ,-ii 4*1+tyr +t-+;lt_r

;- -+;l ;;+:^ ét,Â Ji (9) É_,ij-Jt J>É -- ;r* ',-s . 0.001 ilYir j t; rlc +r,-.â-1
, {).$$l ;.lY-: .,È .ù -'*}'- __*::-l' (.J-s) -+ lc it.) ]."r;ÉU ij)Jl -:l rii^jr _,-.-;

}1* J)Â -- rir+ j++- !-!Jl J,:.:llr +'.jYl +l'.-Jl J ;ljlr.JÊ =- ;)in3
jl!-i È..!ilj L-l:r)l çl.r+rl i;.)â,lJ'è)5J.,s ;;i!t _.;trL -ri (P) + J,+.Jr _+ij.Ir

Jji.1rl âjs:lj!.l J. !rà,1r sr.rj J JÈi-:.ll rl)L "ii rx . jt-:Yr! r.,-Ir (t':ri) ir-J (-0.195)

ajn.j i:,j:jll o:r J)s.,j'.3.jb;)q ;.rJt (;-ü) :r-r (-0.182) Jlr^i jr! 4.i!!-JÈ j+"Jr

. i'îi)t JrJl .rJ-ü ric Jl.i.i)l ..,jJl .risjlJi-l_j i-_'r-Yl â-nl.:JJ1 r,;iJ jt: jif .r.:..r

..j$-ill ë "+q+,..1>-" .L) -i!-l,Lri -+J. j! +qJll Ç,+rlt .sr- rL 
-,1l ;i ',.r-

JJ i#tr."Yl Çtrr9tt .9 "03".. 
p lilJl ji '.s . j:itY!. _J.,-.:jl o-i ;_ü- J," _.Â+ (j:rrlr

CjÊ JLjll qli pgrt JJkJI çir5 crji,,,r Éü3jl cr! Jéÿt .,ÜSt 4J d,jlJl L.ri q$J.
.t jr.É Jill .rJriiyr L.lr J É..,

,.;Jo 4*l-,tt çt+3Jtr sll,.iJ)l {,t Jl d+fliel -É) .r.rr:.tt 1l:riTl r}rlr: e"l:j -2-3 -7
' s*ilt jlJi.rYt Jl+i ôL,JÊ.,-

:ltrütt éL6eït r+.J",P i*l-,tt Çtr-. j,llj Jlrüyl Jrll s-:r+llJi*l J,:i -i

.;c ',1:\ '11 .r+l.:-lt: JunYl -l-Jl g++l;:-r -ü) r": 'lt -l):i)l JI:i EJE -i.Jc r-f L"+

.JrrijYr JÇYr .ri

:N,rr

,-riÜ

l,JrSl !j-1,-
Jr.-il

(Rl.Àdj)

0.29 ;0.088

ià.,tt Bêta i-r
0.000 3.683

B
20.365

0.001 3,2 89 r,. r t1..: 0.15I 0.524
0.541 0.086

0.000

-0.612

3.539

0.033

0,195 0.108 Sl+rl
o*qrf t

-5.29E-02

0.381
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.Jt .ÀjYl üll#Yl :+ ,Jo 4*rt-tt Çtr;jrtt3,,.tuift J-Jl ç-:§ilj-l -;i :(10) J:+

i-'yru
F
;§!

)rrriYl

il,iJr

Jrriô

+.§:lr ùl!
(R'z.{dj) JJ..rr

0.001 5.653 0,010 0.0.19 0.221 I

ô)L.l-r-]l
,.rr1+.. _,ri 3)L.tt- ! I J.^ilr

Bô ta I]
0.000 10.872 2.682 29.155

0.078 l.7ri{i 0.097 0.1 l6 0.201

0.002 '3.17',z 0.17 5 0.065 0.206

0.87 3 0.048 0,08 3 7.2088-02 a+J"Jr Çrsir

C:.;r.j,lr

.J3 ili"jJl iliilJl êlJl.niJr . *i: 1* t r.+" ji (10) cr Jr§il tj)ri _j^ a-;jr
0.049 $ J.rij)l jlL6j)l r,i )+ü J .)-Ln i Ari-jr +1.+!lr J'!-iiYi -LJl .rl5:üllil
-».:-;i (10) C-; Jr-+ll J\ -* --,+ ."s , 0.001 ilY:ll i i- ri" .+! ^-) àlYr ilr *3J
.;ji*.- lnJ Jr*irYl .lÇYt .+ .} jt.r;,üi: a,r:J -5i.Jr ',r-rlr ;g:Jt 9 *-!Ji -',J:.:ll
::5.1.;r...! J ,+ilt Jl-!L Ji (P) t' )'ç.Jl litJt .j,r.r" i)'À -* t+4 .',J- . 0.002 âlYril

é!i .JJÊ l"5r .J'.riir -:Li..il ;.)-J (0,175) -)lr';", ,rr 4iiil-)J r..-Ljl Jli^:ll q+silr.,.l J^
r,+ i i+IJl Lf iil ,.iiJ ri .+r Y q,q -ylr -S+ (t0) ,j_:-+lt 3,1j...- L;'iiJ'._e

'i-rl +ijJl 9 .-.tJt J-ù":ll J+J,J''-iiYl ..jiJl :.i:+l)L' ar.:ii-r .!ii Jl-jjYr .:i'+Yl

.J'*iYr JÇiYr +J-ir-rr

:f I 1-ll ll:É c+_,).,-/9 Â*1-,:t Çt:..1t3;t*iïr L'lt ,J+iitJi-r Jii -,r
air§_.r_, J'!-ijïl .jil jji+lJi-r jY .]-:-Jr jbsifr ùljj 3-.1 _;;re .rI '*J

-;,E''-:Jl't,: + i ai.LJl

+.ljr -)il,-
(R')

.Lr,:Jlr !)ir.,-
(R).:ür
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.fL,iall iii r+ r,lÊ +*t*lt ++trr!tr JtrüT! J;rll drillJj,*t ji :(ll) Jr+
+rilr J.l!

(RrAdj) Jt .lt

,rJi:il

5.099 0.2ti3 0.0.1I

.r+=Jj-l Jl ii;.iJr  .iri:Jt J,r-ei.iJr " -i: L:, +- ji (11) É, Jr,.rr Jr= _* .r*
iJY::-.,1:3j 0.149 JÂ ,'-:Jr .!,i r+ )É J _ct Jâ 4i.,LJl +l5flj J'*nyr _ijl
;i!i: Jr -:r-ü-:jr Js jri (ll) Éj ..1_::>]r j)..;. j_x Lé . 0,001 âly:tr ;r- :-,ê +,!--:r
.F.'- _)i _- ;;-l; ''.s 0.05 _* -lri _;.;;:-:c ,c,__Jr :L!.rç 'Jl! -lr: .2;:: çj r.::ür
j.'--jl i.+ i-! r.:|- .ui Jis)r 'ls iriir Ll,: Jr 'Jijr ji (Bôta) ç_,'.:r^ir ;||i.:^tr
il_.,jr *, .,j'ç J ,(p=0.235) i 

'rE 
J-,.,-+ _-r!Jt l!:-rl ::lxri-1 lij^ 4+ ,(p=0.263)

;i i=;Jr .:.r ,))ts ;. r-l:ir 1 Js^r LJ .(B= -0.116) I ;.+,r^r.l_+ j|.Jl -i,i^tll tÈi]^ dj.Jl
;i .',,i- ,at.t.tt .:t+ .]+ -t' Jtrilyl JJr 

',jr+itJj-t 
J idJl Lr,;rt +jJ -rr il: -.[,À

.r! I ,-;-,^Jt ...1i-i.ilL i-d- âj)i" *1" ) .1j',J jJl L$. ,rüJ.;.,1 nrlJt Lr.seJt j-* ttÀJl

.çÉ- Ee_r! -,i tX .6-.,:l )cl r.1l ,]ii j !:* irr.rj -], J.+ (r-iJl '.i.jlL A+q.l) 4!)r.
pX;:J .pL.Le.ll Jlrü,i.cr:"". tür! cp.,;,5:r _,73r.1r 4l ûiilt Lri (jgJ. dJ Ai.LJl 4:ütlijt!

.4i ûJ.É É1I JlrÂjït J.rll 1.9 J:..r ü; JEill Jài.i

' jlÂjYt JJr,J.ll js §.'r.r& d.#lJl q+r+,rr JÂÂjTl dirtl sl-.+.:tJLl ):i -E
+t.+_ t; Jr*nYr -l-rjl #lj;l >! :.u:^lt JlisrYt .!Itj eS -p* -! '**

. j§i]"! r--Jt (;.) -r *1" i-.,.,r-lt

F" i+
r::'"t

Jrj1jyl

i:)r.:r
],lr:ll J.h.

(R',) !tr.rYr
(R)rl:..ll

elj.ilr

0.00 t 5.651 6.951
4

0.0{t) 0.0{9 0.186 I

B
C:J'.Jl4.ir,._.r. É É)l.rr.

0.000
Bôta a-+

5.805 1.313 7.716
0.02 6

0.000
-0.1I6 0.05 7

0.135 0.03 2

-2.t39
4.52?

-0.129
0.1{6

.i.!' rL..-,I.'-;::
0.000 0.209 çr§ ,r
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. jl.iiYL JJ,r.j.lt +,,]s i:+t "lt Ç1.s.. j'tlj çllri.iï! J;rll di.ilJs-l ji :(12) Jl+

i"lrl
F, i+
:J.tr

.)lrÀiYl

iÀil +:!ilr "l.ir.
(R'zAdj) Js-lr

+.lrill J.is
(R1

.!!r:r'rl 
")ri,r(R)},.:ir

g ljilt

0.000 7.659

fuJJr
T

0.05.,- 0.065 0.2 55 I

al1.jll
Bèta;-+ .,',!Pll üiil

0.000 10.07I 3.tii) ,1 36.56r
0.000 4.087 0.222 0.156 0.639

0.98it 0,019
-2.012

0.001 {).088 1.6348-03

0.0{i 0.112 0.22 5 i+Jr,.=;h+-,ll

JnJr .ri+:ilr:-r J.i 4§iJ! ijiiJr j.,rj+jJl ii (12) Ér Jl+]l J)\: .r. e--+
êr i1-:)! r-jll (ir:) .»;! .i r..!:li J* 0.065 Jrr- ; i-'JJl Ll''.!r: Jr*i:Yl
.:Lir ;i 112) d. J::+lt J)i ;- ,:-» '-é . 0.001 il)jll i J* rrc i.,]L..â:l ijY: ir:
JJ.!* & ;F)1+ ;.*ill (+i) -,+ *.L Jt: '.^a-plL ij)-:ll -:l +ijJr -""; ..,1. ';dl ;;a'-
J)ri; xl+.',:- .i,.,lJt +:,lr:-rlr-J j.J*il Jin"ill .rr -.;üElt i-.es .-...-.- ;)!!.J , 0,001 ilY.:

,l-:ra +.: 4iialJÊ j,j-Jl JiJl .J. ijs[ ;\J .,! e':ir jl)ii -'i (P) .rJ'9Jl .]xll ù'*
lri.jr i.l:l.1rl u i::l; i.r.s.r .,r rÈjll jrr!. Ji '-s ' J'..jY! JrJll (;-i) ".-t (-0,222)

i--,1J1 .-u i)r- i tr-ri.i-l -É+ L_r . -t+jlq j.'-1ll (rj:l) ;.,-; (0.109) ,hi^r 'Jii 4iÀl-P

. j!-jYL j --ill *ji È .lr*ijYl -i.Jl r.+:ilJ;-lr â..,..LJI i.Él'.rl 'r;!i Jl: ,iL l]t n ;i
Jr:.rlli iii-;i)t" ,/") ûÉLijJl Lri .--j!r. .sil ;..t-,tt Çt5jJt d Ji,.- (1aliijl 'ri '!-

.r#J j§Tli JJr.,ül dr: .rJL.{ rÊii ,Jc ,J.., (g*-lt

:C.,,1!! ,*iiu. -8
:JJYI iFàràll diln'1-8

JSÀ J:jj j+Jl .jÉJlr.!-l.Jl J§1^ill *iJ+lri-l .Ji -Jl 4JL-ll i-llll etn ',1 i
!+ri-l+ l.ia jq Jt iiYl :lÇ)t .+ ji j]I .,1 , !,--jJr irri-)J ij)jll i'JYl ,r]t ..i!i"
L"ir I j+.,11 JiiÉll 4JâjlJi-L .Lii frq jÇ)! J.,..:Jl .rjri r', .)i -)l. j t*.:!-il .I,É,":il

*-lJl JÈ"ijl çilJ:-) ;tS -.pslt -i)t ,i ;a , rc L,.:Jl '1,1 ! .JlÊ -É+:ül)j-)l )tS -iJ;
. jÀJ-Jl J:ü.ill iJsil_i-r C- liJlilLr

Bakker étr; Heuven J.lre {:il i-i u Lri ii!l} i-i}ll §)Â :jt:: -:cri :ii3

juill +di Jê Jl,iiYl J-JL ij.,j!l .:.rl )$iil .;c L.+j-rjj .Jj l)s, ililr (2003)

J -r-Uill -» )l.r l;:1 r*=r J5)l lrÀ il+ )'--.r j+' . (-.-IJl -)n .rll ;e 6,+;:lt) Ji..ôYt
iJ:! rr- -':>L!.3éi l^S .3llu.ll . jj.:-;-J 

-,ei-.1J1 ...:-k; .Jl',..i:yt d'+)! jr-l

f

9.4031
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J.Âil .r. arlLe a5.): .rje Juieyl êôJsrJ. "*;.n;rit ;üJJr ..)L (MaSlaCh, lgg2)
jL:l!_r.;+-)r. kJl J-; *jll errüill cri'*s ,.Jj',,_ii)l 3l+)J ft;J'ü Jr-j-l +JÉ Jl*ij.jl
.rr..r _Ési Ài_» u-É Jt-l)r :k+)u _.àr,ill ,ui.:l J! Morris & Feldman (lgg7)

.ar _r..:r,.,ill é.;rJl Jt ôyl JiLrlrr.,,Jlll .rxriiyt .jiJl -§-J JlJs
-I,ü;lt ;L (2003) Totterdell & Holman ,,rJJÀ.; Jrr.lj S-r, ,,!ij)l _*n s,!J
'.e J'4 ,r,ll +iiislt ;rcLiJt ë jÈl-1,l; Y ,rjll .:.,§_JJIJ _lu-t-r:iJt .r5- çS jilll \r-j.lt
éE: .:.§ l-s .rk+,)rr -)_!ilL, ,)ttlt i+;I J,iYl 3çrYr Jl t +r} !. Jr -i,làdl.':- .; silt .rC i-" r- Kruml & Geddes (2000) ;*r.+r J-ré ç 3..ii t jtr .:.:Jr
dÇYt ..4 {".j11ê j.jl+Ji-. JJ ++ \r.:LJl Jii.i}l Jl 3-, -; ;rJl +!.,Jt ..,i Jl rr\ ^_.j

ê. ,J,+,:t JÉJl Jl .r+lll é_rl .)c' ,rriit .rctjl '. r.+i.+ ;:Jt J.rjrt è^ irrlJJ J,!^Àj),|

Jl çr3: lt (iJl crl3L ::c ,i i-i.'t;r ..)* ;:o iiiL:Jt) si.*iiyt _lJl ir" ji Jt ;)Ljyl
. JUiYI dl-ÉYr Jl lÀ-,)_*.Jry $ Jii)r Js,üilr ) *-ill

;l+,ü1J,,-1 ,ii Lr1 J)j' j, dlLll LrrJr .J.à kJl J-;^lr eiunl rr,:j,e-dr .,L-r
'-. ^tl .Je . ;K . s-. r+ ç.s!Jl .LiJt ii *-ÀJt jlj:::yt rl,.ri ,,1" Juiyl JL,ll
j re+rÿ Jrir ;i.Iàlr gL t-ii -)+li Ls ,(slt.ilyt éjl+yl J di- grc_)r) ;l!eJ,l +;jr.rr:yr

..x ._r.,! ,i.l;jit k":JrJ -Xl .iYu.irYrr ,.(+ jjJ.4 ér -:YrrÀjyr _:+ .r_rl.il ..r tl

.r ++ .r.ll ;rLiJt .l.r ..ç_i.* .t) L Jl.Jl f'..iJl Jt-iil-l iljtsi 
ê{+l- 

t ,u..j]L &iil
r.r-Xll *§ 6jiu..ptÉ,:t é ê,ltj Çi elJi /. :' ^ rJi jé 4j+itrL,)l ô:À êl\r:.1

._rÇ.:)!

t,llll e+iill ;.rte] -)i.,!Jl .Lj;Xl Él+jô -L '.{+.L_*.,,,;-)Èj sL".L.:J1 .L ..,+ê d!_r
Gross J.-i :ii r -pLiJl .r!i_, J,ôYl :lÇ)t -r :.'lt §i ; r.ia. !r:.rt)l e5j !r,rc.] ji
J) ç"; U.,êJili:ll lrtet J{ê iryuiiYl !p J»r,jli -.:.É ric -i.! jt,ll .i;;t ;i (1998)
l.rÀJ t.:Yt .ii)l ...r_11.â e1.a iiLe :lsi él t+rtl_r+lt ;Jü)l .JÊ i-;r; eE , C: p:o
ôJr.ryl glê j+â,ll ...j!LIl ,§i: +-,:- S-t ,5-r^J rjjüir 3§r ; rtsi a,*:Àyr Jl rr+ ,*

.t-;t.*>ill
,.J'ri-yl .J "oUUllJ JlriiYl Ël .J+ i."iTl â:!Ul JF 3.-rjl ,rÀ elij .]s-! L e'_lq:
..,)i Jl -»ji (1993) Wharton ur;lr \-(-!l) .-r i Jl .atr<;;i !3-rrr n-:EJ.Jlr ,*.-j,ill

r§i "+r+ Jl-ii)l éll+Yr )ti,l Jt^,lr -,à F ) *ll,-üyl J;rll Jl ,Fllt .:,\Llr él ltll
J; *s lelJt aüUilr J1 çr; *X.nYt .i-Jr Ji J , )rill !*ilt iÉ d jl ;xJt ,." tÀ Jrc ;F
.; ô.".< r;.r)ijl JJJillJ q-i3l ülr,l1 !i-.r .ii i.*ltr à-rlJi]l iJ J-lt .r:,+ _,!ljj
dJlJiiJl \,! 4j,.iiuJ .r...,j t JÀJ .i,.jl.Èrl clSrjl 6ji*j rÇJt çl.sll; ralrl)l qI.rrJl

.1ill!l

tt7



:;+Üt 4Èà)Àlr i-i6n -2 -8

s-1i=-1*lJL1 J+ i!)Jl ,J3;l-+;lt ê6rll liiJ ilr ',JL iij ér-l ;1, i-l;:Jl :.lji., -r.lj
J*:- U uàiÀ ,Je ,b q'i!+rl eLtlll J r:--,. gli:rl ;i .r-,,-,. 'r.t "tt :li *rr .,jl. ilYl jJt
J il.+rlt 'ls:ll J,.i.:l ...)t: ju '-:ai .:ltrÀ Ji t s .JÊl.Lll Jiü r+ uJe !rÂ!-Jl dÉ.rJl

a-iËl 4+.LJl ii),ll Jl ..iLàYri lj!a:)\r j,r3l -_ji_, JLrijYl ùJl *:+lJ:-l JHi 4!).ll

dl+jJl elSrJl ,3i..- 6r,t! U.fS o.F .;*:y! j --l1 ;r: .; i*3 o.rt--ell .\SrJt ;!* -*
.jtâ,'lti Jy-.ll ifi .rJ:*. Éliijl Jl âiJ+,Jri .J ijl ùil.rll J:ùJl sle i..:eTl rlj r -r<

êêr ç.! J§i -rjl! # ;lisrl cis:Jl ; aJtc ;:!-ei- 3-5: :llYl ii ëJiill ':r g-r-r
rIü . * -lr, j i.* a.ic, -.i:r t$ .-à Jil -=lÈ r'-Ë)' i+l * ,i.)'*l-lr dfIJ jJÀYl 'YLriil

..Jlr+:lt oLsst i !u .:!}* ç:. :i J;ilt Js+ ix-:ir ' jt iY! iËl ;-ü., pr'i 'll

..ir r Lric ,--.i Jg. » r s l r*j JB!; éi Jsn -i:!-Jl Jii.ill tl;Ài-l Jl .t:. -r+at-

.,;.;F"r"trï .r..:l'.rl 'lS:Jl ; i,-:i;i g!;* É-rl :l-É)l .ri çs ,,j- ,Jt il)l .).Jt 3 .:*
. JL.ij'Jr ;J' ;-,r- 1,.ii;! éi 4J- 1t!

qrjll (O'Donovan, Austin, & Pore, in press) 3LliJl -i.-i -j8,; i-'.'rJl ru ji3
.i++:r.ll Jt ijYl JiJr A-rÀ-nrr-r ;!:il .Jr i.rjl il.jr :-iS rrr 'J.jl.srl 'rS:Jr ;L ',- 3i

.tF J. U!3 ,d)Li:t..p *r,jll., i ûjll .;c r.;ili ir'ï: jl:s-Jl cls-rlJ J3Yt r'!t .it! l,;.:
rlJiYl C^ LjLiiJL #Y6! o--l! "l,x- reJ '..'l lrÀ .Jc jl-c 
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0.75

2

ÉlJ+,ülJi-Yl

die:.ll JÀ
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É.tl

!rtl.:r. )l14.16 224 3172.13 ébJ..:.Jl lEtr
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sJ\rif$ éI+)l i3lrJi.r.
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ilYill .r.l- ri' 1.82 * i+- é-r .rX*nl éL.jl ç-e! :l-.!Yr r L-ri. J-iil d\cl çf
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;)t-i-t ;t: ëjn"J 4JlÊ j ,4rriJl \Ér"ll J+": JS! i ,0.21 i.Lr- L-sl âlY: jji* rj.
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ût{i,..r..:. "- JÂ.Lll d§ 4:+Jl):-l -\t-i-Y à,-ill,:l-l --l a-l-}"r .Jli üJJi eLÀ aJi 1-J
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;Éll :,trill ct'_i -i;LiJLr :.ôle kl ,rill J,-Lsll 'iâ+ 
Ll_pll ; c i:ll l:r 6 a.:r..

, s_ill , ri<ît UàJr"jj gij-

:dtiLyt üJ-i- É,Li.,J.i

.JIJJ- ri _-J j-.jri,: JJI ..liiuu.;+- ôl!+ Êljt Jtii .r_e:; *$ JtilYl lijri-
i+»,ojl+l .Jê;Jül rJ _r. ^11 ha;i, a; .,;t ti -t" -ij,.ll J)* el_.g,-;,!j. 

-9i

o»ç.e:ll J' '\l ri ;rill C. iljll\-, -i!r; l.,l È t"U.l.i!ll dl.pi-r i-!l

(1985 ,ôl-Jr)

.!iF.àJ +i- Jt, .;Jls üJE k+ ou;ü;L*:)t ;!-.+ i]s_X êln L§ iJ.iLllJ
..s:)r ! S,: :i :+;t ^.Irlrr 

.:l\yl,i ,ol d.r-..r Jutr

:drilyl üJÀ. ûeii

.Ler_x.i:,, k br*=r. , .,. .- irlill ij. il|c-,'r (1gg1) *|.-jrtr ,2!t "+c r.E

,_rlXi (i.tjjll .JCr-:Jl J. .jêls LjldL JtilYl ksj* .S_r :4+.,,à üJi..1
.1.è .1;èJ r-l ,.115 drt ,i,Jl ù. ji ,;t..Jl ,ri .-,StS ,:tit +Jt

-,§ .-rJr:Ji., "+ JiUl CLr ,U- i,:Àir tÊir u étln jl.i t- Jl eiL:yl, (1981 (,,,.-Cl

;Jl .iüJlr .l" q l a). .lilJl , ;r:. .J.i "F.r U{ (1SSO; .r.-i . ;.,rr !6i.a., rir .Âl .iiJt
.â)Ltll ..'.rrll ,4.:ilLJt . r-:JI .,.'ülr aJ^ JtJ*iit .ii^iJl .--.,tJyl ,c,L,1-ylj. ,-i.rt q-llj
Jj")r ";^ 

I ÉSr û! r.XJl ; c.tjl ,;r.lt ,g$Yr ,i.l";Jr ê)r.ÂYIJ . '--ill ,LJ,il drl !..êyl
(fSS0 ..',*i , ; .,r; riji Yr lJtt:i érjr J"À éÀLJt llô cri-.),,,..- ,_,i ..i ) éi ,r] -)tr

!+,é+Jl u:rLi_rrJt ;i .1ra (1999) ,j_iL+_lt ;.l.:r. rÉ ü;lL Lt- p:! 6:lt C+-Él ùl
T -Ji ,rÀ *: ,.,-:.:j .èJér. u^ i-*rLJl ,{31 J^r a[tll r.:- xl+ y .jrêt ;! ,",",=rji t.s:i
,in!À.ii .ijl-il ;it ,*)l _jL !.jijt ,.:.,1 !:Jl .É-il {+-Jl! é:-l f.il.J rl:r-- y3 r- . tt üé

(1998 , çlt^,;lt ôrsc rl) .r '- :';j .ti_eLi* e-j-.!l .+ Ê,lX l.lS él



:qÉj.11 üJplt.J 4rl'll LiJÂll o# d'.JÂll

*1" JSJ,- é .*.-_.,1t-9 .9riJl d JJI tu ; ;-rL; ..;r '*.Jt 15 *:;3-,;";ll ;-
.k . .r'iilll

3aÀ31i. ry'a:: diLll ÿü

l:l (i-ti .:rrtr i1,;- ;lsl Ji i) ,Ji.tYl r,j -ixÀL 1.(jl É"J JiiJ.ll !-!rL:^- -iI:i
Jl J+iJr eu.+ JrYt 1L!l é ,Ç i$-)Jr uiitll ;. -iJÊlrr :;iiilr k- e- c:
!-i' éll JrL* e+l éllr èj."i él r.]l-):üJl aEJ L,'\J|J caqJl .â-s'ljl ,-ilJl .','-rl .çr:Jl

._iËt;

€lJÂYl 4?Lê J+; C,i3 ilü.ill ,J" çlitil r.,4 Ji.tJl r-., J-l-r ü. Ai'Y iLi'" ..i.!r

+.! tU>-J 4-."+i Jt.+ i_r-_i.!J! Jl trf+ $ t'll ,'.l.àJl !à+ éllr eJ.--.,.,.-" s;
.;.ji.-ll o)Â Ji .rr "-S; 2:c i-r:i-l ,!i!Jl -iü! Ji -!":'JI . 'J-s)!.1

i+j:: ;rt- ei-rL:- .-r)-i 4+ iI+Jl  .lClr tê!"i-il irlJl J.i .litll 3-:+ ;l .r- t"i
4k+i L,.jS.)i]àllj el,rJlj JJr.l +Jl i.;u+ i.+ k*+t"g Jl -.':'rll *Éll

(tggO ,.ru""tt * errt*l)

{rL -»Jl-r i+iJl ,:l5 JJl 4!til3 r..,-.11!ii ai}ilc. ; ,Lr:a Uh:.r)l 4-JJl i- J r.i

q.l ;êl.9 uâlill é.,Yt- d;: r:ric; -È-lr ,r.§ Â.iil: it:3 a;:l -9.;.: 41^" I u, - J i'',,i

*"Jr c.,çi: d d .,,r -1; $ r- iulr i.-lÉlr , J"].ilJ rJl /.Jihli o;oLi.-r a-l; L).c

# .,i -»J* ê...âti:l êJ .Jj'hll irÀJl -)cLi--e Éli t.j ic d*iil aj-l-l:. ;é , r ',' urr-i

4JilJl 4",lrjJl rÈ ÊLn! iJi ,:i!-il e.,;r.j Ji-t)l rJ. I ;is Ji !=)Jlyre.t{:+-*i rlsl
+ eé lj *il t 3 ;;1.'- rr. clitlr pui a-iJ L ir" a..tu Èrii l-"S l:al êÉlsÈ ;'e e{iri

(2ogo ,dill § $ ü-l.ii) ;üJt oYe

ç:Jl .»rrl1 ilil; 4t*-ll ÉlJ:Éill tlil i4r-:' .alc)- i'ç r;rrJl ,'É 33Ut ÂL-x tJê

!:rlÊ)rlj r;li- \ .:])+illj ;--"i.Jl r:,r.a -JIl ÀJ!,.ii-YL JLl LJ rtisll Cb Lj J'à*S "r-i!
:,6>l L.-9 JêüJl j ..jÂlll.; !-si.ll .,jc -ruic)13 4:lxi,"Yl il;t* Jl f-iL;l lrôJ iJ'r'r:lil

(1986 ,cl--r: Jt -ii» .r.3''- ;' ellj ;l:

9^ji i-1311 &-/1 -,,.^ Lré J'.iJ.\l .j.,.ti- -# .,;i À-.:Ul .jSlYl o:a ar' ê+* i'$
jl é.! üi Êdlr t j,-li fr...r j-:Èr;§L:*..,s ,'i'r'f Jl: 'j'"cl !^''+- -lSi ii rl

.tLJJl J.! ; ,,++ -ri Ç::;*Àt;-;."J L 1L;- J r+!i.rril iél
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*1, .-li-è.! ..lrÀtll ,J._r +k+ +.{+ y -!JlJ .rL.sJ , ;r . ülrii J. Jiiul -iÉi
ê- .Jj- Éi clr jjl .jY ,l-€.r. aJL^J,' j]1.:-): ,i êt;ÀY]J !!t lrÀ oi"JJ ù^ 4tiil L" JlrL

.ütr Ji ëL _,âi,i

!é 1 -l< : 
'-iJl sr-J Jiiü.jJt-Jl (Ji , ; ,r< LJ CJ* (2000) ._-_jL l . r. Àê .ilii

L- ''.+!l Ji ê)-].ll .j-- -if-i,.., JJ J.é! ,-i --:X , :,r . .< JjÈ:l-XlJ Jÿ:iJl élJ, J i. iJ l.jJ
ri J--J]S L-{j^ !Jj,...- 13 jJé ., -,i .-irt--- e-,-r ^;.. .,sl .lJ L;â 4-_tJ-J y ,-, Jr

cll... c.,lr!Jl _ri 3rsrtr 1rr,ji u;+

Ef+ r! l( '^! JSI ,J.J+t c.ri l:r.; .t JJI 6. .ril,.;, .J\ i3tilt .:a ; cj+
(2OOO .éll rp +l , t-liD ilJiYl ;rslr.jle I Àr*.ri+r;Ul-- C+.+i .!.! e":!"_r

:c)tiLÿt 'r:ç ' ;lr!l .-'.1+-i

é]l_,)r!t _e*J;.++ï Èl é rüt C. rsi iJÂll ,-_]1_,-i Jl (19g6) .Éy _rr.^r,l §_]r,.

tHirll i\iJ ,r-,+ll Jt+Jl ;rs ejji Jc rJ)-c. iiliJl -iÉldl ê# _f. JiUt rct-a ç]I
.klXL -,ildl ;p â-j3;-.I ,!-iil ,-,..J! j*Jl 

-.;r1 ^^ 3i .;r'-:r.j.,Jl .._.,r-,-i 
\r,s J)tilil

+ÀÇ Jlsll ilr1lr .K,.r-It lra -1,,-L*.J ét ,;r.ll rÉJl ÉsJt ê ,., ",1 ;,1r,Jr ei ,.j,i

(1985 ,9.u1 ;t.a:jt)

:é L"* k,.J !q_yr Jl^ 4, 
" :,^ d_.ri (1990) )_r;) #

.rjlilr r:,ilt 4+!t üillt a

'-'r1i<ll '+lii 
'.s.tr,ilt .rllYt o

.rLrsll .jJÀ r- Lii.tll , lrsj a

.(1990 .rrj .;4r.,) ÂilLll aaj.lt .-rJ- Li 1

:(1993) :,Jli --it*.-§ t^ ':rr ic*3 1or31 ti

.;[-nYt j^ .jrÂll a

.p.lYt ;;3:..1t 1
.i siiJl j., ;.ilr a

.. ;L-lt jljb._.r *iêl o

._l1i<lt ir i_:À11 t
.èL:lJ-,:ll .r ;$lt r

.tll ; -i3;,Jt 1
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..}Lll j. iél a

'i''É'ill JtLiil 'r'.,J..,l '
'(-"jlfrî '1\1S JlJi J'sll ., -iFl Ô

.i+.-» eNi iiÂ!.,i- Ji i.*iill tl* .J. iêl a

.,11Yt ,.:t;gi-j ;js .J," iêl a

.JtilYl ; L;uiJr 1

.âLG.lt; el-r +iJlS ÀLiJl cr- t
.(1993 ,+ltê éL*) 4!-J.)ll -iiilll .J- iêr .

: LiJÀ! 5 r*irll é!-,]xll

:- ,+llj J ^ -j.il+ _-iJl .L^lt' jr u\-. : -c.:_J, :rla:r -lc ric' )rtr -.:Ii _-
i:l..$J SJJI lu Ll;r., clnl ..rjll -*JhJl jli * -,i ti.^l:.i,1 t"ls,.---caJt i-.;3

:ê L. 4lF 5 r- ÊLJJ.i

..r_,ilt 'j9lÂill .1
i-üt i,< JJI ,

,â 
\j \: \t i,js JJI .3

i.i.l:i- -:,Llr '+-É ij,r -ê, !.e-1, i:^-';-r -- i.*ll ;, k-:-H) i-+i ,.-.l:Jl èjÂ

ê JJI hÀJ ,i ÂlJ L.!c l.rl:ri-l L!; êl -i6ll ;i t..-:1i ,YlJ ,il .À.tll ,- .,.: â-t-,
èl iJ ;J,.i*J ÀtE .jlJ t4j\i- ,r.i L]L-J ilt.L; J:11+J L:F .-::-: - rit ,t.jYl C- 

r-+

(2OOO .+-r.,,r+ll .tP +) 4r.S 'r- ri 4iusr 4i1'!>\- '4jlSÀ .4ijrlàr or >;,',;+:.

;r-i..5ÂJl .!1.,;ei

COHEN and : (1989) J)',r rê JÉ"i -iêl Lr::J i..1i.rrrlr: ;-*\Jt p.:!

:r{+,- éj jt Ur r\si _ücl_,!rJr J* ÀL.r, (1990) ADONI

.:.:_;Jt, ;-Yl p:c-e e-iiJL, J *-IlJ -*iJl ijilll .-i'--â .1
,.-r!:*.j)lr -- !.ll ;ù,i. Él éÿr j-*Jl , j*i JSI .-,. t-' .jli J-+ ôlJl 4eL:1 .2

.él +IJl ol1 tti!)lr JL+i-Yl J1 ..;JtdlJ , 
, ' r;all3 rl,pYl3

\6làll êYlJ -i!:r;Yl3 '+ll: é-/l -u.-:J e!^ôYlJ ,,lill ,§!; rrl Jlr jk+)l .3

.lj!.si JJ,illJ ..)lS.ll ..-.rl J.;1 3

,4J éJ1_, $ll (-E- *--4J,aXl .:lJiJl .4

.ii-r.r*JJl )\siYl .5
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.:YL !,-i l 'l-^ !üt' .iFl C--r.a ''t-t 1:\Jl t§ilJt gLiJt u'â'+ .Jc Lti^Yl .6

''jl-,iJt »o ,i " ':rlt i-1tl- .ris J1 à;LJil ,1 ";iitt 6yt oc EtrLY§
.4iJ jl 4tcjYl !Éllitl i:r:i él Lil;: .7

.àiilJl L--"sll -iir rÀJJl . 
, '!ê i *1" if ,pJl ç+-Jl ikJl JÉtLr .Jxil .8

(1990, ADONI and COHEN) (1989 ,ûJr.,, {t) êrll os §,Jl 4ré i.$rj.9

:ê L. -J ÇB"i: L-lJ- 41 ù! l', gii ditJt t1E:.--L1 6rg ,1

.o.ls.9 j,iiJl ,-iJl +r J-JÀJ .,jli J j-dùj .-.rll-r -i

.élsllj fUYl {irlêL^rYl ...rl-!+Jr . ;ri - .Jlg .lii ç}U; \r+Jt-- r..r,. § -tr
.ÈL.rjr éut! _.,)Ii-J r:iJl èlJlLÀl (eJI lâi-à J+ü (.:,G\r jlii.< êlr.r+rlJs.--ù. 1+ -e

_É, ,^Lr(; _È,:Jl 'q-^à,+ 4!)- jJl: (1988) MELVIN q-; r.< -..j1j;Jr s:a .§_e

(1988, MELVINI 11---r o:+- ,+"-^+ \.6.i JJill is4 gii riinJ

;,1-ibVt r:c , àêt 6)c L{§

§rÀ jli Jà, UÀ JJ1. i"J (,,ljl .ll lrÀ ê. J.Él 4'.-;j^..r,lLij jJ-t é[n .Jt é!.i y

.-iriu cisrL i ;,ât§$ !!lll

..r)ls .,j\-9 +J-)s Jr!. t§!.-Éll Jr]Jl .1

.-È-jLJr -,," _:;1S;È _* ,-iiJl; -EllLj z)Jl .2

.{-JJi J+ê e )iJr .3
.Jl-Jlr !++ll e ).Jl .4

'a.*-i. -):'.jJ é.JJr zlJl .5

.:UJl , ".: ;;:J! 6)\il -i
.4..,,:" 

r.tJél .JL"rJL.' 
e Hl -ç

'd)Jr e ul -e
: oLr.§ll - )t'll -r

és (2000) o-illt ,r- qd -iii l+r e-, ^Sr- 
q++)t" .r)=i :+iLir f'L.ji r+-ir lI

3;r;.Yr ,i .r-âllYl e)Àe J .t'>)' €)Ulr ,;erj, J+)r,ll ,.e.L-in €)Ër :kr# i
(ZOOO ,.'ett .r* {Ê .i}"D i-,-t*ll
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f.laÿl J.t "+u.,tt 
3L.lJJl Jàri

qlJ- d+J:i ilj .,J,-j-ll GÉ .r aj-!! u§ ,.1.,r t éttà uJ^ii .ri: J..i+ .!.1

:k- gT iÈ_)'.'] !]À j§r* crfilSl *iù:4rii+E éLll.)

r 4 ..rr p-:r..i grl-j: .)-i.t 600 i," + .1" 1-1. U+r é (1976) Str[f,ft i-t-l:.1
:J$lS ô,jujll e-rc§e il.,ÜJl Jl-jLlr Julill ,-iJLi-.''-[Jl i-itn ,à- 12

ù- ù.lii 7"5 j ;,tri 8-6 .H p r* o/o53 t 5 - 4 :ÿ,,t e ü- y"74 *
.illill-, -r- )+-i' j :r+-:Yt ;;t-, r<,i l.r-)-..J.- 12-10

o/o55 r d-irri- 8-6 4j,! ij. ÿo53 s e\*" 6-4 J)." .Jl lris .r 7"tt JijiJl é ,l
.a,iq _.,1t.J.:i3 r.5.-- a_r-;1l 4+t-Yl ..r ees3L- I .i..J L- 12-10 4-i ;.

4j, JS 1-È' ,',;.'< Jl -i_jl-iJl3 *Jl éUi..r* 
"!l_,,ill 

jj â-l-1ill .:r gjln.-À L;J l"
d_, ùiJl é; C+ C+.l 4jl *L Jêl l4i-J JU ^lr JU!)l .1§ *r iJ:; r!a;-:i ^.-.i..r xc

.#lg-r ri,il! É l-;)§;:L' _!J:ij.)U,":.;;l"ji ,.!É;Li

i{+lJ .,,slr1c .-r. Éj-1rll Ê6+1"}l .,L Ji: til-Jl l;.riiÀ ,U- éi l û15 i L+
(1976, BAUER) .)'llL? L.t-)r ,i ,t t^ryt

LliulYl eL,] iF 4.,i. *l' ti" t4 (1999) MERCHELBACH n1d l\11[Jf,[§ e-1-): .]
é1 LrJl ii;r- ,. ^i Èllir iL,liiJl jri.:.ul J-.jLl À;- 12-4 JGIVI Jts. rl.r-! 160 I :-;rÀ

:J L" .i.,Url J)r= -.:^ -»+ ri-. i"LJl ç' , À:;: .;' :S-r
i'iJlJ 4irllJl ;l$l -r!ll I ÈJ elrr.lt ê#1.^ Jê:i â:Jl rlji it 0/o17,6 *

.4+;J,. -irt:. a+l ê^l+Jl {p ri a-!r .i .",r,tt ; utr-i

..+,lJJl êjUJlJ 4tc,l .1:Yl ùE)'JIJ,J-lj,ll *j. lijl- Jl §lÀ ', .:.

.ç-EYl ,r*i,ll . ;r<rt1 *1" !L i-Éi èISJL aï-l $ *
êÈ)-11êr 4i+ll rlril À*iill i',!l *L êlê }(ê ji *

(1sss, MERCHELBACH and MURIS)
i+ *t" .;"u:.yl ürl-ill J-p Uüyt è,*" ++"+ (2000) WITTCflI§ i-t-.;.l ,]

:ê l- Jl J-ir ùl++i-Ylr â-I,]ilr r.Êi.'-1 1 .ili 400 ; L§:'
r-.r. il'_x rJ i+r.lt .rtyi aF 13 .rL 7 J:+ !- 4+lJ+ L )SL JÈi -iJ|; ÉluÂ {'

.a(j!= J-l_r"

-i-É." -»..r Ulr-i "+ii *rI tdi Yl :,§ ùJl .'ra C- J.Lill -X- ar" ê"ll *! t:
.g-,)Àl Utl'l Ç

t- 4+cl"i-Yl riüldl j.+r-.sn + ...1 éüll ü. gYt-j !à51.r^ JlilYl o)jÀ e+13; {'
.i-iÀl!lr il.ÀUl sjLj,. J)l. i-tlj 4].iJl êÉjlr- .& !t- -È.J,]

.:-ILrl i_&1 .r:Yl J-ill e .rt"i .J]c' éxs _.jij] .1.
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.Lt,§l ÉYL3:Èl_r d r,i,!lr elJ.iYlr +r- t)l Ji Jri.tYl.l .,,;.Yl lie .e:3; § .!
'À S+Jl À1!l ,J t-J.--i ,êc:llr i,llctJl ëii! j.,'l+ll lrÀ C--! tnj *

(2ooo, WITTCHEN)

I slj iiJJ, :YLnYt _*;r.1, ;i J jrl' :É4 i-r ril .iÀ -J. J ÀJr -..ulil] i-é)risj
o::, 6 rlj lil éJii \+ J,.J , À.ll 'li:Y !n1+=,r.i 4jr:t! 4l ra;;;:t-ô)1 ;lJ- sJc. L--:lJ

.4:XJIJ 4l*ill ijs'..r ({i§r 4rjt_É *È _É_r+ !.:_r- Cl.::

:ilr;.oJt ','lt t 11

:Â*ttrtt et..;+t ûts.

_rljJl j_r .,lr -.+"sl Ljlrl i,rl:ll ,"+jJ! 7 é.) !;+_,,:lt iJtiiJl-j i-lljl +J+j
1507-J SJ 1993 ê{.'j^ ;ij-\ir l\{"li 3500 l-ê+ qe)r3l Ie C*,e";t:.9 $r,i*1-11

l,Âr

;i*r_,pr iqca è;-
t _r++ çi jl.ril L-rLJl ij-"X JË^i Lr- JS J.r ,a."lr.ic e+ J+.rtl- 4 É lÈt
:- 50 J jé-)ll J- lr_é 50 ,iJ:ili iJJl I)À.J+ _*J.i.r.IiJ lr^li 300 1-(+.r_* at-ii 8

.;+JJ \i .r; 100 ;r âlS* e+Jl a+l JJt-ilL iJUyl

;i-trSt ,ri e,,,.lt er{j,.tt

iiL:iJl .il ÀJl .,- çr.,- êt iIJl 4ji ,è.-Jl ëJ ,J (JJ§Àl JJ,"JI 9 6_6.:Jr

+1 ^-)l J]ljiiillj j:LLull y+ .:,13:i Lljrlr ij.. J C.:+- +r; ,êglilt .j".4JJt+
.:'U+yt JrLlJJl .,.À L\r1.,Jt ÇLYl geUJr :-i 9 .9:Jt3 t r*Jt C+!l .,,;li ,â_"r).Jl

.a-lrit ..rÀ .J ir-u. jsi i,r-.irllJ

;crUl$t ê.r+ ol3ri

é J-r-:t ;1,:lJ§3 , ('**i:lt , t,,<rlt -uijlr.lt; i-l!l ôl !ii^ J!-üêyl ,-r,+ Urii
:!.Àr Jrt iJt C.+l ;Èt.,i .;. LjJjÊ ! 4-JJLJ| â.l.l-)J ,:t,§l

.ir"!l)l -iJlr ^ .J"Ë" '2000 ii ç:i.:: :,^- ,,,i:ij 4jriùJ {i,.-àJ +]ll j}iJl .J,!L .1
TIEGZ: CLARK THORP r*;j.5rJl (, àr<i\l 

-È'r:) i*-.31 ,r,r.1 .;.
irÀ J^ rilj+.lr 

=-! 
Ê É .1983 Ê!Ê tiÀ L-tc 4jnt j.:._r_i_r 1939 êl.e

2OO2 èlÈ "-'- :'r j li
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.Àr.idl LL"aryt ir r:i:tt

.4_,1'jll jl..,rijll r';; I 
^i

.L;lt ,' 'rtt .1

àl)rjl -*r.§J 
'.r)!ll i:.J-il 2K .2

.çJrlai\l Jrtj .3

;Çt.r1.tt Â*t.,;.rtt rl-,;gl sl-iÀi

.2008-2007 â-,-lrJl 4:Jl ;- gL --J.;* ..ji ,{j JIF i-lril ':-l-: ':'
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jlF)rJ Lür èlll :-É ,,: .11 ilJ.iLrL ,",^r. -i r:ilÀ ,JrrJl i*l+..jy J"t t
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.r,.tçr.r.i,É,.ï;,
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-.11
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l.i rË ,ii ilrJl ++ e+= ,Jijll t,J"é Jr-:r 4:r,Jl êt{Jl éI } o, l 6.i'Jl Jj.) ;1
al 

.rr)l l§3 JJ YI i]lrjL êhrrill -!+ _É; .e+Jl tlL;tl trÀ J^i.-, ,w ":-i y e_r,-:.
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.ust"Yt jr,1 Jcl-iiltJ ÀLiJYl ;:L; *Jt .5:9

dJYl,-jyt -2-6
,:Ll:) -.. +!l Liir r- .J.À 1\l i^sJl L !;Jt éL"sl j- c,y,.jyl ÉLri )ijr

;i ,,.r,r t.i (jJ)r-sJlJ i-. ^\l ,irsLy Ji ,!sL ol_* jlJjjyl ,-:Ls .kr.lll , ;\1r .J LùJJ
.))ill ;r:l- tlj !-Ài o. Ç LJ ,Jl. ^1yl lLt! ct.ri ; Lltc âolÀ<i_r e-!ij_ ;jJ.-.., t j;"_.I!i:
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(14)ijlii" ;:L* g.3urrillj irL"JLll è J----.tr i^e Jx;; ,aiiGj 4jt-f _.;,i.ij

-* jL! Jl éLYl 'J\-1-, Ç:r+.r lli-rLi^-r Jt -ry1 .:L.s JtJÀLl .Jê _-_,rJt .tl
..1_;- r-.rJc. il ,JtJ .Jjll ê-:Jt êLê- .]l," ,À .jL.)Jt !.IÀ ;.:- (J.i _-ô

;1t'lt3 6..ït Éuri LJL:'1 -7
jls., '.àJl j1Lr1..yl êlJlü ,4+ GJI jslrJl !,j i.+Jt .:,U,.Jr ;*;Uyt, ;yt .4

.j'LYl JÀ ,.:Fj ,r-Lyl J q.ll
4+l- Jtji lC;§ â-]â.i;i ;:*i :,!ll 1-_.1r* o.à .tj-il st^Èl L:+ri\ *_-+jl !+Jt .rl

:LÈ i+.lJI .J.À..r,_"y,.: _àryr ,;c
;lSJl r;; r..à èdti .ii s-i rtJsY! J-â,..r a-Jt .J ç)]t iLJl n JJI â-!= 4§À .!L-jt- -

..:l.li i t;_,.r ;rl;.r J1, ij.-t 
' 
sLJ .iJl jé $_, (,.:rblJlj êilL JU{i_ylJ

ü n - Jrll ,4À JsJl â.!!t 61,r. ^- ,.eÀ3 .ijllll 4+ê i-.j! etuJ"Jl J'-j *il '_sj)l _

.(15)L ,;Jr itLJl ii t ÿ » -Jt t
4fJ.àÀJl {rLsJl 4L§ -,lr..u-e3 ,2rLan3 U*.,,i -q:fj

ri ,/t' jtli.rJc la:lnc I é;b.,l"i_r rJ+ ÂiIJ! Lr.:Jt .:Lrill L:L-r ût
: 1-€j- .rL- Ji l-+El

g;r,.tt ,-it.';cij 3.i -1
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Li-.r -*\,- a- y- !!JI i^*à+ '':- r.rc L;s')l gt-Jl3 a;':uJlj À'Jl êÀl .J \}Liji-l
.ë i+11 j: ël: "p -,,+.,

iril jr'.(-ll i]i!J L *.:,.11 L.:Jl Ltr;.rl -)-;'Jt ,,-.t;=1t JllliJl ;rJl è^iJl "+.,
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L"J è^i'Jl JIJÀI Jl3'L .'cl3 a''Y 
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.! "-àJt 
3L:JL lsï:r\.ij rill :SLil JF iJ'*JlJ n!^!,ll t r.è- .r à^r irL" JS'jlJ

4 ».P-2
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;.; "-aJt a;-tJtj

.!r^iJl »-lJl ....,...- Ji L J!.il J.,Yri'"J i-,-LYl ;-'.'*!1, L '-àJl i§'Jl H+§ -

jrl-rül -,^ rJrr è-iJl ; c.:--, L:!^^!Yl :ç1S.Y1. Ji!'*r il){j'Yl t+:\ »F: »v -

.d'GJ è.ir.Jl Jrliü uili
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eIL -'a. *li ,Ut-.J! .1 erll l:.à , 
,,rq ';r\ -.r § ,i-ti.lt $'S.ii* ',J. ;!+t - r

;_e:.,.: ;Jlj ij.lJl Jl ^-iJl 
i,,ÀU> i-i)lÊ 4l L JlsJ .l ":Jl ÈrÉLJIJ i.-ytr::i "'tt
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qL --q;11 '-,.11 
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.+ËS)l -* aL-: 
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.rlj)r l:: ;t ü;"; iilii i;9::J1 L !àJ1 iJl'À '4:t'r- trt-l -* ê'+ ''r- '!"rs)l' -:''Àll
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.-ljis)l ,.iIJl .::jr-is ,4r"Cl :JlrsrrL Êr:lill +.À J.j.iilJ t d^-jr 4:lrj"-"jl J!: !'je lrriill êrc 
*
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.(20);l+Jl ',.: 

ii. jr eI+ :i+_r
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J d_,'"!.,i a.IL-i ,-UsYt_, J.,.slt k$ _,srr.r-, +,1L il:t-,. Â:iJt 4l j,..,Ji L" ljtJ ,;r-r*Xr
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-iJ+ ét i,,..ÈJl :r,i,,\l ;i, .;.,rrr.,.:r,

.(22);; i,rt i_.-it l;i
!.4i-ilt .El *jlj i.-'iJt JàlrFvl (Jjl J"».it i,-lJ èr..jl} i.!È't ,^tl ;t+.sll .:rt:-:i J,j
{ilÀi L"J (4i ,,-à.:ll .!t"rÂll) .irr*-rlt ;1:i- tl èl i\L: " ; j§ :F i+,Jll J.-,ll _,àlJ i \i ',ié
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,i-à:i, çrll r-.pJl ilrL. tqjl ;:: J-j»; g;It ., .ü-Jl i JÀl .!ll çJ- élJ:r ':r-l-ÉiYl-r iliJl
i 'l l'11 .:.:r+ 'r- ."*yr p:+ :-dr +S ".! 6:1lj .r'.e l JIJ lL,.Yll r,lf.;,-Jl 313,i1

qr-*-J !!-Y! j-l üJl J *:ll3 -1L 
.ll 

-à:lis-i prca ,ir.'$Yl JcliiJl -'âôJ !.r.lliYl
.(25)i'.Jl è!_r_rF .l' .j-r.tt

iJlrii; JJIJ 'i-jl s* 1 "-a=jl .;.rr Vl 6+: J'" -,-L+ ,ri .1. tl qY Ai:Jt éu .,1

;i ..J;: ,i.,ÀYt_, .:lr;..!q e"!..,:,Yl p:c _e .4j 'àJl !1+Jl *1" --':Jü Jl .LllFlJ êLà.;J

o.l :_.;,Ul $L-t Y)ji-l 4l)ij-lj âtJJl $-À -j+Jl -râ..êiill i+L é§i, i.rl' tljÀ]I i,!t .J.J
.4i!-si dIJl ÉUrll .l. il

4J ,..àJl JàiJ il ; ,,-!,ll .-Ji ,4+Jl -§1.: â-liJj L,.i JEi lJ3q.3 eu; r91 ..pl

,ai,LJl i.À il ilr.slr .r- irt- t i .Jl i.:3Jl.e .1,r -J- léLr.l r.rlel-, !-» -9 
ii:Jl -lc '1.;ilt 9

ig.:cr .rr)l Jrlêi-Àll r.jlr+ ,!L= -o e+Jl é3 (A-iILJl ailL:j*) +Jl J-r-!l iS.J Y lli a.l)

l)+ âliaL, J JJI orÀ ...,i .-, e. j!.:,!J1 ;!J t.)[- uis^:ç]-âJl JüYl Ji .r+ l JttYl .l,J
.41J"-Jl 4+nl .j!l}-, ..-l é ,ç>:=tt i.*rJl .1i ,,-:i ;i ;9 U^ r-lJ .E â-!l-L .93i

L-"à.:ll È,,UrÀll ôrjç grr..r: oi çir.ll e.+.ll -,pr -tuL3'

j.j)rs-:Jl IJ J-'*tll lrEUj+Yl LÈl .J.i ii:ÉS e.iJl J;n JLLJ d Ji+.Jr.r Jl

4cs:j .)cl,i:Jl i$'/ gr3^-e JIJiLL:\J lJ;r'li^ll â-r.irJl ô.i- jrLs. !:. i*+l-*J (Lr.]Jl
4l ,àJl i.,t".rJl -»-rf-r \rj+J-r UlJJl a.§Ji a* ..11,";J Lr-ll ;1rsll !J.i LlrÀjYlj ÂSfL,iJl

. ":Jt ;lS'J

ù1S- J-p i,-!-il éL"JLll J^ JrE ë+.+t i,Jl.rYr ; t+Ylr c..rtLlJl ârcL* ellS

èt^-rÀllr iJL-jJl J3s-5 â;:r tYl ,+!.::l ,;.,ir.! .-àJl ot^::.J1, o-1e-1::l-/l 6;Jt

.42-41 !É !'. --...Llr Lqy'' .;grj.J' Lr,À. lsr -

26 .F .2008 .2! .Ji.l .3JJIJ ,lrjillj ),.:jllj él-lr! ç-§l :*J.lt .sÊt!s. Yl .reixr rr! ..jri:J éi,.i '
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eLjJr Lr,-ilr è"is.Jr Jrlrr+ Jl atir.Y! :lJi; ,;ls-"lJ à-lJl -:)lsiJr --,i,i Ë i;ljll
r-lr. r+à .trJrJl rJ\Jl ijül é>\SiJl éIL + +lr-.rll élJJl ;)!j;'c )L:i , c!.:s.)l ;1-J

.L:r: E,- JiSi 4jY 4-i:!l jls- ].É:.l]l .):iii:.rill ! È:Jl ,:,L'ill _:i,.j-J a+J.J

.i-l-x èt-i .,\L:a r.irJl $:rll i(+ J^ L É-'il Jiij\r\1 iilp !r3.: p.,:ii!i

Âiri.,aill i.t r.tl "

:§13 1 *,rll JSLXJI ii.,i- :,ê j+'j s-{r .! r*,ill r--ljjll"i ir-Li i;J..-+ Lj;jJ
j:l- q iJl j:ii-: .-.il- Jr . !..)"iYl r-j air-àsjl âj.,Jl, '1rjïl -;ra, .Ç;-,-t-:Jt j ciJt

jlsJrr ;!l tJJt l{1.-.r Jl .t))lr r,s'iY, il,ü i JÀL.i +-i+ T dlr.,J .q+ +:ilJl
.,+,!l :_.r: i Ç Ü .Jjl ,Jl r,.., .:, L r:Jl i{j+ ê,.:ii -)yl â_,i,s JF {.étijt ,+"t] sÀ:

L-Li ,L!l rh; ":^,-q _rrir -9:i 
j-J; --:lr, ilr;:)'1. Ljsj.ll .ii)l ê.r--,ji =J e,i-.t

u 1.,è I ;.ü,,] À.-!iJl l§l 1Jl ;i.:11,1 a.c,i! -LliJ ê,.,tj.cl LlS.l êc+ + J+-,.àJl ,..^.-l
{2Ët' ! r(,. ,...

;.,!+i,ttt i§).tt .

.:,trLJl 1!:1; ,{iJ-^Jl rrcl*r+Yl ..r)'Sj;ll i.i+l *j i.L'Jl i.].ill è-à} })l .r;:!,
:_;t_5Jt j_.: i-rirS iUt+J .tL Jà êj-+ I:SJ i.!r i-:-Jc l_;i.t;: :r,ril3 :.:ij:ill jrJl è
Ll.rll ;;,*jÀ!i. j-r)rs.:ll 5rÂ _):+i __* jljj j :'.!rll - -_j À-jàj" \;J..1 i,-1l:-yr,

LLill ,i -G: ,*r u§ 
^dllt éll ,rl è C;;it .rLj âL-lJl srô I j.ri; , (i.,!.lj_,yl ê-:_i)

rjr L! ,ll JJ *-, É . ,, .lJJl jj .jl ..r -!-:,:X e-Lrt-! J_rsjj tjl_Jlj L;_!! r-::: :i '=++

.(27)(i)ilrll .!'lrll,+)yr) r!:Jr

f.i+ijitt isJ,.tt .
r:rj ,r^L-ll 1*3 *_: {*ilt x ,l ...rL lJ ti ji !,j!l a.+Jt iiij Llt rrls, .jts lr1

i-L:.ll '.j11; ç_i àS-1 ,..11 j;li ,r:- ;rér * )i .a{.§!r=l r_.Liji a{-ijl lj:.s. S tgrS

r-I,)-j dL- !- lrÀ , Jjr-j! Çj .r ":.,l i- (;r.p,*:+yr _+bil) 4j "-Jl 
,i.ri\l j 'r+i -..rêl ..1

..j.rdt *À+ -;!Jt r--JJl .j.lc LL-rl +tir:i rtr! ê-.;ll_., .rtc'L"sllj :lJiyt

,+.rJilt ÀLJ.lt *

.jli* + Êl-a r-:ll èl-c.J Èil *! -ii .jilt Jr-:Yl_; eitll .,iS 
5eti3r.: : r-i.jl

.J. J -il:À)l rc il sjYt a-ri -,1- -; ,Jt -j).i J- ! hàJl ,:.LlJl â.:.ii j!}t-Jl _È.ill
-9r l;lj rajt::- tJ.à!É:r _,tie=.êË.éljl léiÉîl_.j!:il\-.rl LLi\l c-JÉ_*-, j *iül ,,,itF

.('8)*_r -l.Si ê -;'trÀyl jlisj JEf'qr .iiull '.,J-tjJl ; Çb e_dt -ju.j i-_.,;i Jl a*lt
JI ë,ili â-n ll :ileill .:.l;li i:;i. iir:i. -J jKiL 4+r-ll JIs,- aril _,Â aj..s-.!

,ilrrll LLll i*lr .ll _;Lt) J k, "+t "lt .JJHI :h+l Âtrl- ^J e{i)S-!" _*,n l§3 .iL"rÀjl

.109.106 _]- -,..2005 .1.1 :r_y.JïÿjÉ,r-:r-ùj.,J.r/:1r....jrr.:_J4ijj.=rr,i::.-..,r._.-_È,:|iÈ.:*-E
.73--.2003._4.i.is-)'.i:ù,+t,!j._:.(.--ijL,irj,iEi.jj_.*r,.rr"i).+-.-+r:*-;...1,i+;-__rl

.80-78 rF cJé ..-I a+lr s-+! rÉ çt- -'?8
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+.U:$yt -;âllYl i+ll--_, ,l*-§L é 4rJ-JI 4+il1 1sr ;ri .+ll TjJl )ü1 r., +r1!lr
.13:3-Jdi ,ê6j)Sj- -rL^:§lJ ri,l-:'+=l +,-:l :l;pÿt r"'.-+ L J,àJ .LrJl ""il à.js!-Jl
.t, .,:s".Jr !.l..r.rr 1 .tj- ;i.jl Éjyrr i_r.IlJl j+! Jl ,r-tsjJ .:;c'.+yr i:Àu jl Lrij ..j.tjl

)]si_, -jL,ill +1,.,-.i elljl- -'-.'+l J." _..r1 * .I_*j,**-+Jjt !:'Jrt 4rtÉ+it ir.lrÀll i:r,.j.

ë_'y; qi_».àJt JlL":.:Jl 
'J! :l .:,ill_, .t'ô r)ill -:-; ,;--;Yt i$-jL irÀ.irr., ê-iilll -LLl

.{+!e J j.ül 6^i*jt -;-:t*.r*l _r r.J ,âlrrJl_. L.igl l.j^! lii:::-i,,a!-jr.c-t!

J'L-+ll ëiLàl ..-+ ,i ..i.; ;-'L- -!S.: +it xJl ijiÉ'. i+iJl ir (rlt _.:1 i-)
,p pLi J! çL-: J- Jl i+ ÉàJl iJ'u. rlr pY pU -r--É e a-..r;j6- jJ--j. F ,i+.r^X

-j!, J's (strr .-u, ÀJ.)r-ll i-+)U 45 i--iJl êl '-:Yl L,.}-- Jl a.À,.--^àYL ,: -iil i-+J

-.- ;ui-)t "!+.=-*; ::)S--:-r 4+5-Jl i-ëiYr .-.,i+.i.ir L+)'àr J>LJI -,.aLi!l 7).-13
Li..,rJl L ,l i-.,--.-,rji à ,J.Jr -3 ,"--t-y r .,*.i^ ê-"+ àll:"r .:,.-.êrrr ;)rJ; - "t-lr
4-:lc j3j::i'.-4 a-., *lt, a-i;.o_9.'-Jl j.*Jl :L--r Jr- _.+-:11 :-i-iül ,r r'i. ,:. j- ,.+Y

ê;- . .r Fl ( r'-+ll .r iL-'-!lr rL--:ji') -: p:.:. *I ,-. ..--;p-..r;:_* _='--:. _*
. i:l: -1-isjl ';4c

+; -.,b -:ll à-rldl JIFYI_, iL -Jl J É À]J!Yl jlil. ii i-:Jr 5ilt -L+; I -;i
4-ëiiii.L , ^ï1. fJ "ill ê§.5_ii- -::-; ti:iJJJl :rLli ,11 ê-1 ..11 {ii--a'JL ,+Jl JSL

;SJI; itce'ut É1 rJl-ri-,3lr.j-* ÈÀii ISJ r:.s..::il oa- r=Yl-e JrJ.llJ i-sr-Il
ù!e;;;- !.) jt.* -!=i -- ;lJt i-'.ij ,ê'Jl Çt )t »s-s.,.;ll _,-jj: q+::- :rc _., À

ê i j i- :.j1o1i1 Lt!l: rqn;r'LÀLYIJ qji§.rjj \+iri-^ È 4nrJl 
-,,rS- è----.,1:J éL,SJl

,re§i+ _Ctr-Jl_.4lJ Jl ji*Jlj nlr1,;ill ê'ÉiÀl-j aË-l .-lJ fe.§-l eté-: q'*J ,l( Il

.(2e)6 '.,irr üj' 'i*ilr èil-:t)i:1. ê{-.,tj!'t+i AlJlJl :r'ri+il ê',^tÀ l_,

ë-:.Jl ësJ 4s-'l I ^ll --Li .rJc 4_9r,i 1+ ';Jt r:LrJl ).-,si .Jl;i,,L!'l !rc'ôl ;l
.,.i r+ill 4.'-.jÀ i ;.È Jl iil dll dit -14r ":Jl rllÊr ":."jl -j "rl-,1i e1;, *l' ;-Jl

iS_! a-.+'!- ,4jI.J-!J àJ]!ilr ë ilfl 5§L i jr+ irlr Jir .t! jllil ,-ijiJr J'.-c) 1

a fiJl :r! i + jç.âi j:ll êl.c!l 9!,i. .----el-1) | 5}i+ j a6-,-,;"; :l})i .rc. -"

. J..ii-a_*iJlj JLYr ,rÀ _rii-,r _*.{l+ -K-:, ârjL"i.

r,rl)i.âili i)}r .:.,,*-:Jl p-:!iS .r:-r,n UÇ J^* 4-.1-.,Ji jE ,iiir*il ;r.jl a-+11 .ir
.:;*'..c',1 :rj-!j q.l^]j aJ3l)-_r 4-'J-. rsl ,-ii .Jil'ill .j réiJl_, Jr';jJl.:r'!ij)J 

-r; 
i'i-\1

.êj.- -ru.i iLj:rJ; j.:Lll i {r . 5 r!s: *^ 'rY j a.-rs 
"jÉ 

c-Y . i)'..:Jl 3l: .JJ,..p'.^..,+Yl

j+li:ll -lc. 4j )ri Ë -j-J ;;r1--J-. 6ç!',-3t3 Jr.;ïl i:LJ ::,j; -;a.r,i.ll è aft;:i j ;1
.(s0):.r'!l i-!' e-r .i il'tÀil 45 )'.iJl-; st'i'Jt ;'e -jirliJt

;T ;i^!lt ;. i+ ) ;-ti* ;-.,1-5,- ;...-i J \-+S3 t*='r, ";;":Jt .-..,L.rilt +rf .;l
..,jJl lr.lSil .ê1 .i ,LrJl J i,LjJl i"G,ËJl .j)S'jJ1-i -r4 ); ;--+ Y : .ïlr ii i .l ill

359-t96 -:..jé.2003 .-F- -i-r!s-'tr ..ej'li.!+r .,jrrr .+!,j=. 
'l 

3-liarr tjràir -j a.+Ji à.c.:j Ljl- .a.rr' :E {. -'?e

.395-394 !,. .)" .2OOg ,jrr: .:+:Jl lrlLâ]l +:5rlr .i"]Jlür;, ijl§r:- +1^:::r ,r-Jll ..,5JlirJL4. :!ll -{



."r,"àJl fi.',E+ ,:)S.i^.r .r"!*Yl *.Ic, --üi p (jjJl è":iJl Jl iiLâYU 4+rJ1 ir< i ell:l

d CUi-r.:l,rill Li]^li\:l:c)l'! ri)rSj.1l '<l 6)Jl, JJ13I .,J--,'+..v.)'=i + eJI:J

.(31);l+Jr çj a+:tl ,=,4- ..,Èl ++:Jt i-É *! .J-yt ÇY +r,-::t ircliill ..1. i:;; ".i:Jl
i+Jl-- C§,I4r-Li LL.r,-ii.:4? "-àJl 

j:t sll êJrn .,.i lJl ë^i-Jl i5rr.'--À

'' {+Vl ,!'.iS 7:.J rjn--r l.]Jl ,;.+ J-È ;i t§ ,ti..,^, +lF Jl Â-jj.dl. i-lE,r 'rîYl LÉlJ-Yl

C.::ll élilJ 4+hJl : "{+Jl a,. iirrin-Yl .J- +Y Jlrl ( LLrll D+ :l-é)l iiii ,:ca .n.,;lrYl

ôlJ-i iLJjrl r; -:,Jt 6t.'.tt i-;Ul .rjsj 4l'!1J ij;i .r.s a!,-f-Jr rlJ-ll J:FJ ,çj.Jl
.{s2)i-, ,.:.Jt eit"r;Jl jlst:- âJl-J LJ-J,"ll 4J ,..àJl !:rl-1!l llc çU,iÀ élJ ,{J!l

.4! i-àJ! 4jst-Jl +ijill J"!-LYI Lüiijt .Je drÉ \J,- l ë-+.ll jr! llh Jl
s.1"5+)l »:Él J) *--l .9lJ ,'rll : +Jj r,Jl e. Jl- sj:-.+-r ,'a+ -",2* 1.ÉÊ ,;+,jjlJ

,-X!L-; ::L:J! drij k-i. .4j)S.r- ifi.lj..;c ;j)! éi 4jY +L"l+Yl JjL"rJl ërii:J
i!..ijYrr e-r;+lll éqljx :.L+ll .:,1j "li 1É ,:1.1rs_e . ' !.d1 .rrH:, J-:: 

'Jjjr 
.rr-!Jl

.C-+lt rl;ii ..1;.,cLi+Yl ..jc,Gll 1.à jrèl ,J _.r_*: Jl i-'.-Jl "JU.l,
4.*,ijll .Lji;lt y uis:lt _,-t.ll-iJ 4JJÉ.ll éusll -l-i-

J-+ j.,l- .-SJ. gJj.--Jt ,i. .,.)Ét p.+r" -- j.i-i-. -;J,J. J ;:r<i\r -J;é. jl
dJ)s.ill ê. :.)ül J.1-.' g;rJ. .;t. ^.. J1 J+jll èiJ.jjlj-lj ttiJrr i ù+Jr JL ,4u^;r.

.(33LJÉ-:X oil+:-Yl ü- U.te rL.t I 9:,!: 3LSJ9Â_e g,,.pljI :-"- -1lJ .,**+l_s él
.irJc r_!l ',i-j a '.-..:lÊ1. ^i Gi aarJt .rl-éi êljisl 4rÉ;r.; -Jl .:l^il1 Jijis

4JJlJ.i-YtJ âSlL o;-y;: ,,c.!j (L- lSJt 4jJilD ;tSJl ,t !yl+ JJÉ-: !i.r:J iJ!.;JI

.(34)ij.,rJl .,§L ;e; i-,i- f-iiJlj n*U§yt É1.Dl,ll ;lJ- ço éll i*h;ytj

çÂj ,i1Jl .i-J-iJt i-Jl o.-l.j ri +:i.: ;* .r&.: ++ JS:. ai ":-li ,:t"§l -»i}.l1
, iElr - ilLi'DL* ^iJl -lc 4i ,li -i'- .:l ,i\r '* o ,É g. a-ii e -ail Jl ,lc. : .ilr :i ,rÂJ- l) e s, s

,nt ! Y L^S .iÈrÈ)l Jir:i:r l.S ct! -\jii;i e-ô..p r-.!,ll .r-à)Ê . u*"-ill+ 4+ ,Jl J..-âYIJ

crYLJl , :lii . dL .J3 *§Jlr.r.iÂlJlr Jt-ôYl 4jljil al.r )rÀ- §è .,1\ ,J J .liLi l.sÈ
J-ldl -L -È:- § -r.}il1 j_É +.Jt .r.à i,L:Jl .tL _#J+ ry .ir-,,Lll êJ-+ jË,lij j,,ir

L.iJl i=,i.r ar.;Jl ,:c ei s"Çl trÀ -;_r: L Jl o,pJJl ;j: ;*UlJ Àll:Yl Jl ! e,J} Jl
é..rQ.ri ,.=.- i-;.lt iJ+Jl ilVl Jt *, *-u.yt iéiêl ),.r té ,!.e rÉ :!-r Jl i-,*iJl'irsiqri;rr-rr 

-l ij-y Jt^yr êt* JE^J rô I .++.Jl

;r-;»;3 a-:ü_j e.i;a!À;-, +i-l; ;' ^. k Y rjll ajlr- 
!5-i 

,.-,-- Lj lJ-iÊ ij..,!l Jii.jj
,4:-LYl ;lJJ! Jrr.,\L1. tts k+ _p_r Jt-, ,Aj.lJ Â-..,_r. 4 }r_.j J,i .J. r-ar_*. jc. ,.*lr

,81 (F .2006 ,1! .uè-,l]l üLe .c,!Êrr .]":ü ùLlr Jrr ,qJ.ààll È..â!1J.Lrt 31 .ç.-rtrr C:Ié JÈÀ,!rrJ!t +e -:il^ -
.332-326 sé ()é .2004 ,.1L .ùLi.! ..rJ_N,,. .Ç.r,j i.à+jll Jtr ,e,.jll .r.à.j,I (J!it .rLJrti ûtè -

.34 .r. .êLJl ê+.r.lr .!-i:lr lJiÉl ê. i:Éi.ll ,irjl$lr e.h. rt rsi -
.1'18 L€ .êr--ll ê|rr . {È:lr È^éilrJ .LJ.i.:.ll -!,i+ C:L .,,+- . !r}.yll llg Èi'r .

.9È8 (). L- .2002 ,!..-} L-.!tJ.ê1.5+yl o-iil i..rçr !*ür i-EI ,ùJ..,Â1_, -lêl rrÉ r+. -
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.tti.llr i+ .Uill l.{-ri ;i:+ a:}i.)^ q+ ,ail"rJ.Jl+ J,,.JlJ i..El .ill :.,jt k+ -*.lr 
-.:j 
- jti,

+-EYl ;r.l ^1\l -J- a-.rl jjJ: ,.*'1.]+yt el ^iytr jtall j.. i+1,+ ,e r*j.:ylj ,LtSjllJ
i-ti 4!-iill 4L-.rlê r.S,-i: f- 4rÀ.Ji:+ jrll é_).àJt !-rl êa &li:llj. !:<itl .:L ,:Lij_i

a5È .1lJ':r tr-.jJs (l,L":Jt) trJr +JtI^; d3È3 +!,ü.. Jt1; é+rj.,ll .r_ritt ,,'*
I--e *-.i :_.!Jl .ç u.jr .(,_rl_»Yi) Jt'lt ;* +!tj]t LJJI A..i--:Jl _*1:l! -,,';- J,àr . rj.âj,.lr

elilYlj 4+irillr oj:illr j..ill, _,Sllr .LJl_, Jinll i islll aJ ;*; çJt J1r "rt JÀ i+rJr

.;!>Yl c-
éL"rJl a:LnJ ;+i 4l,i elJj-e.9;; -; -r -ÈSi Cl-i ! !-â.:ll 31J-11 L.lLiilli

{+_,}r 
"-U§Yt 

;L-\lJ .:+Jl ;tSJ:,.^JL LéILJ iiJ i.jrt- +i;.)L t ,.']jiJ ! "àJt
JLt)l çl.j+l JliJ .üÀ i-ij l LiLii -,11i, l+lj , C-!-x --.tc â.,ÀLiJ jq+;- i Ài*

re.Ëll g^+lt it+t ar+r ê !Jrl.! -)-l<i. ê.1.. .ii Ljlj:. +t-1 il--Â-l -rJ.,.1;+Yt
.(36);+Jt ;'.-.i: i-_p

J. b,.:* j+i:j1Jl r.c.l .liYl *-ilt 3rt_"llt :;9 J" JJ$ 4+JJt jl< ,1 i.r-iJl .LJti
'.r. .- ;,\l ..pl;*)13 Lts]lj i§lls ir-"iill .:.iLl À.-àYri ,Çctisy 1 .:,Jl eL::Jr ;i3: 6:^

.,.: .jÉlél ,F dl§ .;Lsll .r)l-+- _* L" .Jl"+- J J!lr.,lr ,r- i:r- $J (+Lr-é+Jl)
3:c;.r;i;!l ;!.isjl riltiL1. e. 4.jtc.l * \+lJ.- 4jlîLl it$l; ci;§,:J ili-: 5.i --ÀJt .j.j.i

.(37)i.,-r -rîyl , irL.ll fuJjl .,,rLL" ,tjl ç;_* tij"-n 4! 
-..-1J 

4l-L: .,,\: i "L .1

t§ri-Yi JSt"i Jir Lrôl Lt§Y' ir,r-rl !J3,-ilii èlJr 'inrJl .:iç1++l .Jl

ls+ r:!.tr.ill .',,r- _* _*f,li !i§. Jrsi 4+- ,J..:il1 !'.:-ll êjhill . i eJl i-lllr {J.ij:llr

r.4+ilsJr a,.,li.Yl ér-. !i-l è- !_ih;- a*-:!JÉ;,^s y ,p--S r_)ilt LJi-û ê!:J-r érqtc I

.Jli o-{+ ;* a1;,.Jt .:\-rill _* .ri-:)r rJl lp}J .4-e+

;- iril3 â1.:* ,â-jUlJ .J-Yl â-:. ) ,.j.,iiiJl_e rJt a-:,:^,,J1 Lr* 4-f=.., ê-',:l]1 j-.i
"ô,lJg Jr 4-L.+l.+ ,-.!Jl .:U;>- ;ri ..1- Çu a;lr-:. +ù ! , i-jlullr ilrÀit ...J-

.;tt-ll ';: J- 'ü-li ,'JlJ.'1' )l i.r.,s icl-.lli Y,i.,ct -l:t .+lt-c rplJi.ll

294-293 -- o- ,2002 .+.,!s-yr .ii.-i-Jr :irÉJr rtr .3r1.:Âr-r .L+.iirrJ .:.rl g! éL-ur .-\r çre r3 ,,:+ -i.Lre rê -s
.95 ré .2009 ,1.L .ôilr ,ùE ,ë:érr rÊj! rtiÉ Jrr ,r,!Étêrl ârrJr nl§1r çuJÂ. )r ôJjl-a.ll ,ùl-Lr- {a + aL-iil -s7

i83



Â-:Li

,i-:.a-.:.ll 3-j.r3 ,,lrjll -j .5i!l e+ L§ (clrll e+ ;rll è^b-]l j1..." d++ JÂ L^S

.(s8),r,r.:, i_l- ,s.l d+ 
,*s

;i, .<i.^lt J:lr Jj++ -r" é j-rj..18 4it^. *l' -l''lli i1--ll JrÀl -g^"sr Ji,,+

Llj,llJ LlJl ;jriàil ,Jlc Ëll i)|i..1* -s-.p;Jt -t'!t -'r--J i;:'.:e Ç-.] i-lirl **--.:

-Sr (.1 ,.à;.il :,t-r-Jl 6-r: er:lr tLllll iu"lr :-rl5r^: -'s;-,-e râ-sJl l:;-J .ir- !4Jl

.ê; :;,- ' -+-- .=.'} 
j:;1 ; ,^:- Lui

4!!é r:i' . j-)"1 
"--,-):' .:" $" -:^ Ut- ;o'.ls: ;-:p'' L ':Jl 'L:Jl 6riü ;l

:4:Jr Jl !t:Jr; ili-li .'.! ;:tel-i ,a--i- ilJ! 4-t ,rr.1 -iîl ---À ;'rrSS a-:L'r-j r.rl;;§-9

J1^! 4_, .-à...,1 iLi)f :is-Êll j-LJl .Jli i .+-''-+Yt -';s:J zL'rïl JiLJ ]É"jÈ -:!+
..r i,.-hi' !; r-.-À: ...c'*-:Yl ,J-!:'JI'ils^ 4::*l ;Y .i:Cr +',lt-e ç,v--:jt-Ji .j

. r 
-P-.JS +c ,E 

.j ;r. .l.,;sll ';r'

6t..;"..lt i;tÂ

ÿ:ü e'ù,. )l.: rijâèr-jl ;i!l :[:i-. +'!"i=Yr ;r'-Jl ,-.)'L:J ç :3..:^ ;r :rl . t

.2009 ,1i .;-,rvt .3',-". ,^1r;lt,

>::ll:.r.:jl ,i: ,(i!r+. Llr, i-,-"ijll ir,i'll ^. -isll .4i'.:.ll i1t -" .r.-'i .2

.20.1 0, 1i,;r-1)t,;'..e,1;)Èl_r
.2008 ,ilrjjl t --.rr'i<l\ ;jul ,.rJéÀ]l :!iil ,sr:ir ê.i;.li irt jl r.cFll .js;Li .3

, ;,:lJ.s.ll .Â-!ü;p .§j;jJl; ç:JlJ 4rL.Lil -:-dt ;t: rL:Jl; ;l , Jl 'À^l Âr ' àlr' .4
.2005

,(i!-,û ._,+'l.,- ,J*i) ;ii:.jll irrilr a:i,-i=ii .rLrill LjL-i ,*.-JJl i j:l Àl . ;li .5

.2009.1;.:u' .e). rI É..!.:i.o rrr

;t-: ,; (;..:c!^:a) t L-rii1j 4,.lD jll _j 4* J'*Jl ;-.);:-) :-+L-5Yt ::>ls,j,.ll ,-.^+i $ â.,.L .6
.2003 ._* rar;'r< )l ,i.r*-l:ll ri Jl

.2007 .::l- ^11 e-1,!t; *-c,LéaYi ,-ijJt JcJ;,^rill à--J' .-.,JJ=ij.,,1 "iJl :_yr. 1- ./
,;,:_ri+ ,ôrjél-" jÂilJ .rLlj-{1 4+*Lsll ;,*rJl ,.ss *:+Yl -iJl êlÊ .',!J,àJ j+i-L .8

.2008 .2à ,juJ
.2010 .1i,J:rYt ,J'... ,,rjjjllj u::l.l ,li- jlr,.,,jjl 4..,è1 ù=,.r.1j#l .j._.)1i;;-):- .9
.,'';:Jl ,rr-'L:.Jl ,rjS.il ,,l-i Jl J1 eihJl r- !c-li..i+)l 4-,^:ill ,.,;.JJ.j! --ii* .'-lL.10

.2009 ,.-rrL
.l.t ,;'-.,.,.1 r:r;;+ ,L;Jr irs,_;ll irLl)r ;S,p ,L-:ii-: à-t;: .,.i\il ê.+Jl ,i-,Ll 

-^_.:'.11
.2006

151 .,- .2OOG ,2! .:]+ .ér-ri .i#rn, !-J,lr ,ar-r,r js, ariij i.Ur jldr ê"i+.lr .3,u.1 v-, -""



.2004 ,1L.;,U.rJ .c.r_,.;ç1 ,L!l i;+Jl rh .(J+!r !-âJl jGi ,)ÿ\i è.12
.Jtirl ,{lJ},a;;*il ;:sjt eLl; §=p,tl-".,+:t P. iil+Jl }1r.13

. tl. , lJlj'll ,èrrËi (4+J,,ll i;Cl ')l.r ,(e )l'Jl_, Jà!l_j .i\-,-Yr) ..-.,. U:Syl ,.j+-Èl .JiU.14
.90 ,89 .2001

.ji ,Ld ..ç llriLr .. ,.r e.j rli â',..orî ol;.5,1i" r.9 e-à:.jl tr ^::Yl èlç, ,ç-i-rll 1J',.- .Àr.15
.2002

,i+,-l,ll AjÂJl -)l.r ,.r-cL.3s,Yl LIL:.ill ( iJ...jll !J.i irLlJr l,fÊ *1" rê rjqé *iù'lÊ. -\4.1§

.2002 .;JJ ':< )!
.r.r^lJl .-j§-ll ,+Ui:Yl JJLlillJ ij,(+.Yl ,J.à ë-\-Jl Ê]ài â*Jr!- ,C'Sll .+" {É. 17

.2003 ,r... re-r-1rr< )r ,l"L.;rJI

JIJ Jh ,(c..jLlJr .€it.l ,r,uià.j .e;rri) i-Jt ,-*ir cÊ i LrL ,-»jJt .+" 
"ê :'.:;i-.18

.2010 ,1L,-"."c , ;ü
,ëjêll -É:ll rol..Jl 

-.,l1r 
.ç-.ÉJl âl...--It. L:tLi.:ll .=,i+ C>L;:;:. ';.5*;."r1 :1c p';r'r

J-).J:.J|&

.2006 ,1: ,.19

185



Tableau 22 : Item 9

Itern Je reviens souvent vers ce que j'ai appris en cours d'arabe
quant aux tlpes de texte étudiés.

Nombre
,. ogi »

de 49

Pourcentaqe 61.250Â

6i.25% des sujets questionnés reviennent souvent vers ce qu'ils ont appris en cours

d'arabe quant aux tlpes de texte étudiés.

Tableau 23 : Item 10

ltenr Je reformule souvent en arabe la question posée par
l'enseignant de franÇais.

Nombre
.. ogi »

de

65Pourcentaqe

Le recours à la langue 1 est même effectué dans la reformulation ou la traductron des
questions. Les résultats montrent que 65% des apprenants intenogés opèrent cette
stratégie.

5- Discussion :

Le bilan que nous pouvons établir à l'issue de cette enquête est que les apprenants
possèdent peu de connaissances sur Ie processus cognitif (observation, perception,
formulation d'hypothèses de sens, construction du sens du texte, vérification de la
compréhension... ). En effet, l'évaluation de la compréhension écrite permet à

I'enseignant de suivre le plogrès de l'apprenant pour planifier son enseignement et
pennet également à I'apprenant de prendre conscience de ses difficultés et d'agir
avec responsabilité pal lapport à son apprentissage en s'auto- évaluant et en s'auto-
régulant. Cette insuffisance de connaissance du processus cognitif peutjustement être
due au manque d'accompagnement des enseignants car les apprenants ont toujours
besoin de leur aide et de leur assistance. Nos sujets se représentent mal ce qu'ils
comprennent ; pour eux, Ia lecture est une découvefte de mots qui mène au sens du
texte. Pourtant, les apprenants interrogés déclarent être motivés par la lecture des
textes, ont des préférences en phase de compréhension, éprouvent de Ia satisfaction
suite à la compréhension du texte, etc. Aussi est- il nécessaire pour les apprenants au
moment où ils rencontrent des problèmes de compréhension, d'avoir la capacité
d'utiliser des stratégtes de ralentissement, des retours en anière, des « feedback », des
soulignements de mots essentiels, des intenogations du genre : Puis- je reformuler la
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question ? Quel est mon objectif ? Quelles connaissances je possède déjà ? A quelle
partie du texte je dois attacher cette question ?..., ce qu'ils ne possèdent pas assez.

L'apprenant doit également apprendre à développer des stratégies de transfert des
apprentissages dont certains résultats de Iotre étude ont montré l'importance et qui
répondent à quelques principes développés par plusieurs auteurs dont PRESSEAU et
FRENAY (1)etTARDIF (1999) :

. Le raisonnement par analogie : possibilité de trouver le problème source, de
reconnaître l'analogie,

o La similarité et l'automatisation de l'information: contexte d'encodage de
l'information initiale similaire et automatisée,

. La prise de conscience et le contrôle des processus (la métacognition et
l'évaluation de l'atteinte du but ou de I'échec),

. La perception de I'apprenant à la similarité: facteurs psychologiques
(représentations, connaissances antérieures, expérience...),

. La similarité entre but et traitement: similarité spontanée ou déclenchée par
l'enseignant,

. Le transfert est une performance observable : ressemblance des tâches.

Conclusion :

Notre recherche a montré que les apprenants de 3"'" année secondaire ont acquis
quelques connaissances sur le processus cognitif et sur la métacognition, mais que

celles- ci ne leur permettent pas d'utiliser des stratégies métacognitives. Ce travail a

également mis en exergue le rôle de I'enseignant gui est d'amener l'apprenant à

(< apprendre à apprendre r, à construire des métaconnaissances et à travailler en

groupe par la verbalisation et la confrontation des points de lue. Son rôle est aussi

d'aider l'apprenant à développer des stratégies de transfert des apprentissages de la
langue d'enseignement (langue arabe) vers la langue étrangère (langue française)

étant donné que la didactique des langues s'ouwe aujourd'hui sur des approches vues

sous l'angle de Ia diversité linguistique et sur la réflexion autour des stratégies

d'apprentissage en niilieu plurilingue en prenant en compte i'apport de la langue

maternelle qui dote l'apprenant d'instruments de réflexion transférables dans la

langue étrangère.

Note :

(1)PRESSEAU A., FRENAY M, n Le transfert des apprentissages, comprendre
pour mieux intervenir,, httn://bool<s.google.fr/books?
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Concluding remarks

This investigation has shown that teacher educators have adopted the change and

applied these changes according to their needs, rather than rqecting the role of

innovative technologies entirely. None of the educators consider technology as a

thr€at to their employability nor has this view been forced by the University or

Faculty management to use it. They do see the importance of the role of technology

and adopting some of the features of LMS into their teaching practice. All the

educators talked about the benefits and the importance of having such technologies

which provide advantages as mentioned above.

This study highlighted that notion of teacher educators are keen to take on the neur

WebLearn system (Blackboard 9.1). The fndings highlighted the point that they

believe that technical issues may be resolved with the new Weblearnsystem

especially the Flash and Javo problems. They emphasised the importance of using

innovative technologies in 21'r century learning and teaching. They said that they felt

isolated when it came to developing their e-learning environments, especially when

there is no active support as the issue arises.

These findings also suggest that when educators are confident with the use of the

technology and the necessary support is available from IT services, they may be

much more engaged with these technologies as rt is highly likely that in the

foreseeable future we are going to have a generation of students who are not drgital

immigrants but digital "residents"( See White, 201 1) .

1gLr



Figure 2
Educator Level of Engaging with Weblearn

If we analyse each teacher educator's WebLearn (LMS) engaqement in turn it
appears that the teacher educators are familiar rvith the main tools anrl horv to operate

them despite the technical issues they face.

The most beneficial aspect of WebLearn appears to be seen as enabling students to

share knowledge in a collaborative learning environment by providing

communication chanuels through both synchronous and asynchronous modes - for

example, an asynchronous channel of communication is threaded discussion for, text-

based communication. Students of the forum can post messages for other members to

read and reply at any time. Synchronous modes of communrcation are used by the

Teacher Educator 5. This mode of communication provides simultaneous

communication which is often associated with live video streaming and text based

instant messaging communication such as Fccebook. According to Hampel, 2003,

these communication modes cater for different learning styles and allow users to

select mode which best suits their needs, Haythornthwaite& Andrews (2011) and

Mason and Rennie (2008) describes collaborative learning as providing active

engagement and knowledge construction.

Each number

with the colour
represents â

Teacher EducÀtor .; i'

Teacher Ed0rârol' 1

Teàcher Êducatof 2

Teàcher Educ.tor 3

TeacherEducato,r 4

Te.cherEducator 5
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A Summary of Themes that Etnerged from the analysis of responses

FIGURE 1

In order to illustrate the teacher educators' LMS enqagellent I have designed a nodel

to show tlte relative sophistication of each teacher educator's etlgagement with the

LMS (see FIGURE 1.2) below. I classified their level of engagement according to the

points which I assigned to each type of engagenent to reach a generalised view of the

overall level of interaction which may have occurred for each educator. My model is

rlesigned provided a " thick description" which was the aint of this study. FIGURE

2demonstrates the sub-thentes extricated front the analysis of all the questions above.

The matrix was drawn frorn all the responses of the respondents. I used tle data

represented in the diagram below to rank the educators' interaction which is

explained in Figure 5 below.

192

'ôt Har,€ you e,pelercêd any AînicùlÙæ in

i devêloping.i usrng lreoler.4?



All the teacher educators mentioned that they will need to develop their skills further

in the use oî WebLearn by attending more drop in sessions at CELT. Furthermore,

they mentioned that they would like to learn the new lVebleorn system

(Blackboard 9.1).

It appears that more they are engaged with WebLearn environment, the more

problems they face in terms of uploading, customising and organising their

WebLearn environment. However, the findings suggests that teacher educators are

very much engaged with the use of WebLearn regardless of the problems they are

experiencing and are keen to adapt new technologies in early stages of their practice

They could be seen that they are early adopter and early majoritÿ practitioners

according to the model proposed by Rogers (1963).

It also appears that teacher educators would like to have dedicated ICT support staff

within departments to provide robust support when is required rather than a

centralised service. It suggests that they may feel more comfortable to demonstrate

their problems to an insider rather than someone from outside since technical

problems are not easy to express through written and verbal communication as they

do not know which technical terms to use to express what the problem is.

To summarise the frndings and discussion I have classified the responses to the

questions as follows
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Findinos of Ouestion 4) In lvhat wavs have vou found Web-learn I in vour

session/Module «lelivent?

Teacher Educators 1 and 2 articulated almost the same responses in Question 2 as

each other with rcgat'd to the fact that the tools they find useful are uploading content.

Teacher Educator 5 talked about the advantages LMS provides in her teaching for

storing all her course materials; therefore she doesn't need to carry piles of books or

session hardcopies. She mentions thal WebLearnaccommodates all the course

information for her students, which proüdes a one stop place to access them. It

appears that Teacher Educator 5 uses the l,ÿebleamenvironment as acentral base for

her students to access all session naterials including links to e-books and e-journals -

an actiüty often done by the student üa the library catalogue search. Therefore, she

createrl number of virtual communities in her LMS to neet all her students'

requirements since the LMS often accommodates a number of virtual communities

such as threaded discussion blogs and so on.

These forms of engagement with the LMS suggests that learning is a situated online

activity in accordance with Lave and Wanger,(1991) theory on situated learning;

therefore the responses of the teacher educators support the view that an LMS

provides educators the rneans to design actMty according to their student's needs ..

It also suggests tàat the needs of students with diverse backgrounds can met by use of

an LMS which can provide flexible delivery to students and educators.

Findinqs of Ouestion 5) Have vou errerienced anv difficulties in developinq

/usinq Itÿebleorn? Can you qive me some exarnples?

Teacher Educators 1to 4 expressed the problems they are experiencing as being

associated with technical issues especially on uploading content into WebLearn.

Issues were related to FlashandJova pop ups. They were also concemed with how to

tailor their WebLearn environment, for example how to arranging icons and control

the design layout.
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students tend to spend more time being engaged with learning in user-friendly

learning environments because online learning can be isolated and may prevent

student participation. Also, it shows that she is capable of using different kind of

applications which can be incorporated in i4leblearn, whet'eas other teacher educators

only engaged with common WebLearn tools such as discussion tool and using

uploading functions, Interestingly, Teaclier Educator 4 indicated that "she is trying to

shifi the use of WebLeam fronl repository to more interactive way" .

Findinqs of Ouestion 2) In vour views wbat role can l,ÿeblearn plav in

developinq vour students' leaminq and understandinq?

The main points that emerged in analysing the responses to this question rvere:.

Views of teacher educators are were more varied ancl nore difficult to classify in this

question, if we compare the agreement in rn responses to Questiol 1

their responses appeared to indicate that the role of WebLearn plays in developing

students understanding is knou'ledge sharing and communicatron . It also provides

content storage for students to access and acquire information at any time rn any

location with the support of the technologies such as the Internet and finally provides

opportunities for students to develop independent learning stÿes.

All the Teacher Educators said no to the notiotl of teaching purely online and

conimented fistly that learning is a social interaction and it is still directed by human

input and secondly teaching is best done through faceto face with the support of

technology completing each other rather than being separate. They mentionerl that it

needs to be aligned with the traditional approach. And Finally, they mentioned that

classroom interaction is essential for teacher educators.
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- Selftests (quizzes r,t'ith feedback and unrecorded grades
Responses show that all the teacher educators are using the uploading function to

upload their e-learning materials into WebLeam (the Leanting Management System).

The materials they are mainly uploading are PowerPoint slides, PDF files, articles,

module handbooks and relevant reading. The WebLearn tools they are engaging with

are creating weblinks, threaded discussion sessions and embedding videos. It

suggests that all teacher educators are using Weblearn in their teaching practices as

well as engaging with some of its tools. However, Teacher Educators 3 and 5 move

beyond others in using iVeblearn in more complex ways because both appeared to

have used the assessment tool which enabled them, having aswchronous

communication. Because of using assessnent tool it appears that both of the

educators shifted the way they provided feedback fiom hardcopy to online mode. In

addition to using the assignment tool.

Teacher Educator 5 also has a Facebook link, which suggests that she communicates

with her students in synchronous communication mode. Teacher Educator 5 also

mentioned that she designs her e-learning environment with the students' input. It

appears that she is using this approach to engage and involve her students with

WebLearn at early stages of their online engagement and learning.

This approach may empower students to take part on the ownership of their online

learning by choosing appropriate tools and design layout as well as reduces the

possible challenges students might face in the use of WebLearn; for example, getting

to know how it works, how to use its tools and when there are

such problems how to overcome them

As she also uses Slideshare and Slideboomapplications. These social media sites

allow users to upload images, videos and audio resources and provide special features

such as effects and animations to create multimedia objects. It appears that she also

spends time on the design layout in order to build a user {ïiendly environment to

enhance students WebLearn participation, therefore levels of interaction are likely to

increase in the leaming environment. Rennie and Mason (2008) mentions that
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To the question about their experiences rn the use of webLearn the main points that
emerged were:

Teacher Educator 1 said that Weblearn was a completely different mode of
delivering a module for her and that she had been in a traditional mode for
many years. She also mentionetl that she was mainly engaged with uploading

content to her module, for example session slides, web links and developing a

shared area for her students to access knowledge.

Teacher Educator 2 on the other hand talked about his experience on

WebLeam as essentially uploading PowerPoint slides, posting messages and

removing content.

Teacher Educator 3 discussed her experiences as uploading weekiy

PowerPoint sessions, providing relevant reading and creating video links. She

also used the assignment tool for students to upload their assignments.

Teacher Educator 4 has been using Weblearnfor past two years. She is trying

to shift her we of WebLearnfrom providing a repository, i.e. storage for

documents, to creating a more interactive space for her students. She said that

her WebLearnengagement consists of uploading PowerPoint slides, articles

and PDF files.

Teacher Educator 5 uses lÿeblearn to drive her sessions; all her teaching is

done via WebLearn. She developed Lhe WebLearnenvironment with her

students, using this method because when students access I,t/eblearn without

assistance they can become familiar u/ith it uses. She uploads content, and

uses the discussion tool, Blogger, has a Facebook link and uses assessment

tools, which allows her to create three kinds of assessment they are:

- A quiz (graded)
- A survey (without grades)
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Discussion of Findings

Here I present my findings from the investigation.

Findinos of Ouestion 1) Tell me about vour experiences in the use of lÿeblearn?



them feel comfortable during the interview and I wanted to keep their focus on the

questions.

The next question was: What role can an LMS play in developing your student

understanding. This question is the main question of the study, aiming to achieve

specific outcomes: i.e. to get them to engage with considering which tools they use in

their teaching practices such as threaded discussions, announcement and so on' I

allowed some flexibility during the interviews in order to obtain open-ended answers

becâuse it was important as a resear.cher to gain insight ofthe educator's involvement

with the LMS; however, I kept the focus on the main research question. In the event

of deüating from the interview brief, I tried to bring the educators back to the main

purpose of the interview. This shift occuned frequently (see Bryman, 2012,). I kept in

mind that an interview is not an ordinary everyday conversation (Dyer, 1995, p.56-8)'

1) TeIl me obout yotf experience on the use of WebLeûm (LMS)?

2) Whot roles con LMS's ploy in developing yourstudent§' ledrning ond understanding?

3) Do you feel thot courses con be taught entirely through lÿebLeorn?

I/yes horv- if No rvhy? Con you give me some examples?

4 lt1 whot ÿtûÿs haÿe you found l{ebLeûm useful in yow sessionlModule delivery?

5) Haÿe you experienced û,ny difficulties in developing /using WebLeot'n? Can you giÿe me

some examples?

6) Which lealure did you find beneficiol in WebLeom?

Participants

As a blended learning practitioner and ICT technician, I have managed to work with

all the teacher educâtors who took part in this study in a varieÿ of contexts. This has

enabled me to collate useful infornation about their ICT capabilities as well as

support them in different ways. Below I give a brief account of their current ICT

capabilities and their involvement. AIl the teacher educators in this study seem to be

digital "residents" (see David White, 2011).
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the answers given in the interviews.ln this way, by iteratively classifuing the

responses as similar or different I found the themes emerging as follows in the next

section.

The questions asked in the interview were:

1 ) Tell me about ÿ,our experience on the use oî WebLeam (LMS)?

2) Whot roles con LMS's play in deÿeloping ÿour students' learning ond understanding?

3) Do ÿou Îeel thot courses can be tought entirely through WebLeorn?

If yes how- if No why? Con you give me some examples?

4 ln what woys hove Wu lound l4/ebLeom useful in Wur sessiotùModule deliyery?

5) Hoÿe ÿou exqrienced anÿ difficulties in deÿeloping /using WebLeom? Con you give me
some exomples?

6) Which feature did you find beneftciol in WebLeam?

"lnterviews generate data from people's experiences, opinions feeling ond

knowledge" . (Patton, 2001, p3).

Interviewing is a method in social research to collect data through face{o-face

conversations. Patton, (2001) descrùes the interview process as allowing us to enter

into other person's perspective. Kvale (1996, p.14) describes qualitative research

interview as a construction of knowledge bet!ÿeen tr,ÿo persons with a common

interest.

Design of the Qualitative Semi-structured Interview

All interview questions were semi-structured and open-ended. In the interview guide

presented belolv, the questions were designed for teacher educators are sho\ryn. In

accordance with Crotty's (1998) advice, I began the interview with a general

question: Tell me about your expeience on the use of tMS. This was to enable the

teacher educators to explore their prior knowledge in the area. i believe this approach

may have empowered the informants to express their experiences more freely. i
wanted to create a fiiendly atmosphere at the beginning of the interview to make
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from that of the outsider researchers who are conducting the study" (Bartunek and

Louis, 1996 p.B0).

There are criticisms of phenomenology about subjectivity not being "scienti/Tc" since

it does not remove all influences of the researcher. Although the main task of the

researcher is maintaining objectivity throughout the rnvestigation, I agree with

Nortway (2000) that total neutrality is impossible. I have pnor knowledge and

experiences of the subject matter which I have investigated. This means that I must

be careful because I am not totally immune from bioses or prejudices as a participant

researcher in the study. Social research involves rigorous and empirical inquiry but

most of all requires objectivity as far as possible in data collection in conducting

qualitative research to meet such requirements. (seeBogdan&Bilken, 1982).

Ethical consideratious

There are ethical considerations relating to my t'ole as a tesearcher and a member of

staff interviewing my colleagues. Here it is vilal that my role as a researcher is

explained to all teacher educators t0 assure thent of my objectivity, I have also

declared my interest as a researcher to rny line nanager and to my colleagues with

regards to using the LMS. Teacher educators' consent was obtained from the

educators' Iine manager; I have also obtained permission from the academic leader in

order to conduct research within the Department. I have fully explained the purpose

of the study and informed them that the results will be published anonymously and

their identity will not be disclosed, I have also explained that I would be happy for

them to review their intervievÿ transcripts before they have published.

DATA COLLECTION AND ANALYSIS

Data Collection Procedure

I asked 6 questions. There were 5 teacher educators. I made summaries of the

responses. I then analysed the summarised responses by examining them to see

differences and similarities in the responses by the different teacher educators. In the

process of interpretation of data, I analysed common themes which had emerged from
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providing assessmellt. It suggests that educators need to have on-going online

interaction with their students as they would normally do in traditronal interactions.

Research Methodology

In approaching the question of how teacher educators use an LMS in their teaching, a

qualitative research approach seems appropriate as it provides the researcher a way to

understand things through the eyes of someone else describing the essence of human

experience (Denscombe, 2010, p.6). Patton, 2001, p i04) states that " phenomenology

aims at gaining a deeper understanding of the nature or meaning of everytlay

experiences."

Denscombe states:

" Researcher who use a phenomenological approach need to be explicit

about their own ways of making sense of the world and, in order to qet a

clear view of how others see the v)orld, they need to suspend (or bracket

off) their own beliefs temporarily for the purpose of research"

(Denscombe, 20 10, p.99).

A phenomenological approach seeks to describe an instance rather than explain

everything (see Husserl 1970). From this viewpoint, a phenomenological approach

can be applied into my case study since I am investigating description of the

processes in an LMS os seen by the educators. Patton, (2001) describes a

phenomenon as a program, an organisation or a culture.

In thls regard, the research focused on the social reality perception of teacher

educators on the use of LMS. (See Patton, 2001.) However, I am aware that i am part

of the setting and a participant in my investigation, as well as a researcher.

"People who are insider to a setling being studied ofi,en have a view of the setting

beîng studied often have a view of the setting and any ftndings about it quite different
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Higher Education only as a means to cover cost related aspects, the argument would

be inadequate.

Nor does this study judge whether online is better than offline leaming, but

investigates the idea that if educators cannot meet student needs using a traditional

classroom approach, it may be the case that online or e-learning is of particular

benefit, particularly if the students are in work placement. The idea behind this study

is to find out if a blended learning approach creates a productive learning

environment that can supporl students in or off campus. Mason and Rennie (2006)

state that blended learning firstly provides opportunities to present learning resources

and ways of communication between educât0r-student and student-student which are

more flexible and more desirable than nanower, one{rack solutions. Secondly, they

say that students can be encouraged to play an active part in their own eduôational

development by selecting resources from different media and sources that are more

convenient and appropriate for their personal situation. Weller (2007, p. 12)

mentions that blended learning is productive when it's aligned with a traditional

approach.

Sharpe (2006) argues that eJearning environments shouid focus on student centred

perspectives rather than flom a tutor or an institutional view. Here, he argues that,

due to institutions' diminishing budgets, LMS's should not be implemented with a

view of cost saving for teaching time or replacing the traditionai approaches.

Furthermore Sharpe (2006) says that the literature on blended iearning suggests that

eJearning designed in LMS's must provide flexibility for students in order for them

to interact in a dynamic learning environment and it needs to have a clear rationale

for the selected media and methods.

Mason and Rennie (2008) describe how online engagement should be set up.

Educators should create a collaborative community spirit by embedding shared

activities between the sludents and themselves. Ensuring that timely feedback is

given can be categorised as constructive criticism, maintaining motivation and
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"The question is no longer if the internet can be used to trunsform leaming in

new and powerful ways. The commission has found that it can. The web-based

education commission calls upon the new congress and administration fo

embrace an'e-learning' agenda as a centrepiece of your nation's federal

educationol policy" july 2001).

On the other hand, there has been conflict and criticism of eJearning and innovative

technologies by educators because it has been perceived as pnmarily covenng cost-

efficiency (McDonald, 2008). Secondly, computer mediated communication (CMC)

is seen as a threat into their employability by overlapping their roles as educatom

(Weller, 2007). Thirdly, eJearning could have a radical impact on universlty

pedagogy because it can cteate learning opportunities for institutions that can only

occur online and not in' real'

classrooms (Burbules and Callister 2000, p.277\

Rennie and Mason (2008) mention that instead of seeing Web 2.0 tools as an

opportunity, educators see it as a threat to their traditional ways of teaching delivery.

They perceive that their role as educator will be diminished as the role of technology

increases, although most studies suggest that the role of educators chûtlges but not

ne cessarily d üninishes (p. 142).

Information Communication Technology (lCT) has transformed the way we live and

how we operate in our social context and it will continue do so (Garrison and

Anderson, 2001). For exâmple during the times when I was a student in Further and

Hlgher Education, there was no technology which supported virtual communities. It

did not exist. AJI the teaching was done ln face to face classroom interaction and

when I was off campus, learning stopped because there lvas no systen to support

continuation of leaming beyond the physical interaction. Nevertheless, I used the e-

mail medium to communicate or exchange some materials, in a limited mode.

Therefore I believe that 21'r century technology has transformed ways in which we

learn and how we interact. lf we judge the transformation of learning and teaching in
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of ürtual leaming platforms. With this view in mind the role of the LMS's can be

perceived as significant and as enhancing learning and teaching as a collaborative

activity. It is envisaged that through thrs process the rnteraction between the educator

and the student moves beyond the traditional interpretations of teaching and learning.

LMS software provides opportunities for educators to develop e-learning

environments which enhance student learning since students tend to become flexible

and mobile leaners by using these technologies (Mcluhan, 2011) in their learning -
for example, using multimedia- compatible smart phones and Tablet PC's to access

content knowledge via social networking sites such as Facebook, blogs and wikis, as

well as having asynchronous and synchronous communication. These developments

have aiready created significant shifts in our lives (Mason and Rennie, 2008)

Therefore, the availability of e-learning environments becomes an important part in

Higher Education to lessen the gap between the educator and student since

knowledge accessibility and sharing no longer depends geographical location. We are

living in a global information society and communication can be done immediately

via the support of modern technologies (Mcluhan, 201 1).

Ganison and Anderson (2001) say that eJearning can be viewed as learning

facilitated on-line through network technologies. National Vocational Educational

and Training Systems (2005, p.7) defines e-leaming as having components of flexible

learnurg through electronic media in the education.

McDonald, (2008), describes e-learning as transforming learning and teaching from a

campus to a non-campus base. Illinios (1999) states that the growth of eJearning is

revolutionary in Higher Education since it proüdes opportudties for flexible

leaming because it allows lealners to become virtually mobile and it can

accommodate mulhmedia materials to be accessed via network technologies.

Hayhronthwaite and Andrews (2011, p.46) draws attention to e-learninq which

supports "technol ogy-encased learning" in modern learning

A report of the US web-based educatlon Commissions states:
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Learning Content Management Systems (LCMS) - this reflects the idea of
storing learning content and

Managed Learning Environments (Nfl-E) - which covers all university systems

such as students records and not just focusing on the learning process (JICS

2000).

" Creativity is an important part of modern teaching and learning. lt makes sense to

take students' ideas and upgrade them using emerging twentÿ-first century

technology" . Scott (2006)

Brown and Jenkins (2003) mention that VLE'S might not be the most universal

innovative technology in recent years, but that it is one of the most widespread

technologies in higher education with 86 per cent of respondents from UK Higher

Education using VLE's - just like a Trojan horse which has slipped into most of the

institutions without them realising it. An LMS has a technological layer which

accommodates and supports various media, e.g. text, audio, visuals, videos,

animation, HTML templates and other objects. Secondly it includes technological

components/tools such as chat rooms, wikis, blogs and tools managing assessment so

that educators can monitor student performance. Finally, an LMS facilitates course

materials being delivered. These tools are facilitated with the improvement of

Internet connections and the power of Web 2.0. Web 2.0 is a technology which

facilitates information sharing, user generated design in vtrtual communities such as

Twitter, Facebook,Skype which permits users to interact and collaborate with each

other on the World Wide Web (Rennie&Mason, 2008).)

According to Vygotsky (1979), we construct meaning through interactions in our

social and cultural enüronments. If we are to apply some of his principles, in the

technological world of today, !ÿe could argue that the world of digital systems cân

best be contextualised through the exploration of LMS's as culturally specific

collaborative learning environments enhancing students' leaming in higher education

settings. ICT has made a huge impact in our lives and is an important factor in all

aspect of our lives. Therefore universities are most likely to be influenced by the use



Definition of Terms

It is necessary to distinguish between the terms "virtual learning environment" (VLE)

and "learning nanagement system" (LMS) fol the purposes of this study as there are

misconceptions regarding the use of these terms. The principal components of a VLE

package include curriculum mapping( i.e. breaking the curriculum into sections that

can be assiqned and assessed); student tracking; online support for both teacher and

student; electronic communication; threaded discussion; chat; wikis and internet linls

to outside cun'iculum resources (Weller, 2007 p.3).

The Joint information Systems Committee (JISC 2000) in the UK states that a VLE

refers to the conponents in which leaners and tutors participate in online interactions

for various kinds of learning. Furthermore, JISC makes the comrnent below:

"The Viûual Learning Environntent is loaded with tools and features which can be

added to the modem educator's tool box, to be used or consider in their learning

design which focuses on the student rather than the educator as in instructional

design" 0lSC, 2011).

A learninq management system (LMS) provides an instructor with a way to create

and deliver content, monitor student participation and assess student performance.

Students can use interactive features such as threaded discussion, video conferencing

and discussion fomms (Weller, 2007 p.3). Paulsen (2000) describes an LMS as a

systern which proüdes a range of services to organise and provide access to online

leaming services for students, teachers and administrators. LMS's include access

control, provision of learning content, communication tools and organisation of

groups. This suggests that an LMS 'mrinoges' the students' leaming in a very direct

manner. (Weller, 200'l p.2). One of its functions is to allow educators to track

students' engagement on a particular activity.

Other terms used to define online learning environments are:

206



Literature reüew

"A shilt from the Industnal Age to the Information and Collaboration Age is

evident in the changes in ourlives. (Mcluhan,2011,p 6)

Mezirow (2009) mentions that transformation is at the heart of learning. Challenges

arise when institutions deploy new technology and educators have to adapt to the

change. EJearning adoption has been considered as a threat amongst some educators

- for example, computer mediated communication (CMC) might have an inipact on

their employment and overlap with their roles as educators (Wellet, 2007). Educators

build e-leaming environments in the light of their pedagogical and not necessarily

their technical expertise, although they may have basic knowledge on how to upload

and display content materials and so on. However, a Learning Management Systenr

(LMS) such as Blackboard provides opportunities for educators to use a wider range

of flexible deliveries to cater for more learning stÿes depending on educator

preferences and how they interact with tireir LMS. Each tool tnay play a role in

student learning especially by providing opportunities for the use of multiple delivery

channels such as accessing the content and, at the same time, contributing to online

discussion. Mcluhan (2011) mentions that e-learning meets the requirement of the

twenty-Iirst century learning and supplements traditional modes. Higgins (2002)

states that eJearning can deliver many benefits but only

if Ieamer-centred opportunities are provided by the educator.

One of the key questions that arises is how teacher educators use an LMS in their

practice? If they do, how? If not, why not? Therefore this study investigates how

teacher educators in London Metropolitan University's Educatron Depadment

perceive and use a LMS especially given that online interactions are still likely to be

used in a limited way which is mentioued in Ha$homthwaite and Andrews (2011).
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perspective of the challenges and practices of educators in my setting. I will go on to

explain in a later section of this study the positives and negatives of emic research. I

have worked with students and staff from al1 kinds of disciplines providing technical

support 0n their ICT modules as well as supporting then in using LMS's in their

teaching. This has enabled me to have wider perspectives on how staff themselves

leam in complex settings. Some staff have very limited knowledge of the use of the

technologies and of educational applications, however some are quite knowledgeable,

therefore the amount of support need changes according to staff capabilities. I had to

judge the amount ofthe support I gave to staff because my aim was to bridge the gap

between how to use the technologies and for them to perform particular activities on

the LMS themselves. Demonstrating the procedures of the application on how to

import sound and images, rather than doing all this for them, can be shown as one of

the examples of this intention.

Suppoiling teaching staff on the use of ÿÿeblearn(has enabled me to collate useful

infomation about their existing knowledge, capabilities and skills of ICT as Bruner

(1967) highlight the importance of accessing leaners existing knowledge to provide

assistance. I have also recommended staff to use appropdâte file formats such as PDF

files instead of ÿÿord files because l,ÿord exe files may create a number of conflicts.

Another example of the advice and support I gave is, t have advised educators to

c0nsider students' home computers when they develop e-learning environments since

some file formats may not be compatible with the older versions. I have advised

teaching staff to use appropnate LMS tools and features to create user friendly and

productive learning environments and encouraged them to move from a static

approach to a dynamic approach. A dynamic approach involves the need for

increased student online participation. According to a repod fiom the Organisation

for Econornic Cooperation and Development (OECD, 20051: "Use of information

and communication technologies (ICT's) in higher education may not have vet mode

significant impact on teaching and learning nor revolutionised classroom practices

as expected." (p 1)
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on how teacher educators use LMS in their practices and how it is perceived by

them.

For the data collection I have used the semi-structured interview method because it

has all the natural affordance to collect detailed evidence of the social interactions

which are performed by teacher educatorsusing an LMS platform.

There has been a strong trend in the use of virtual communities and information

communications technologies (lCT) in Higher Education (HEI) settings and it ts

becoming increasingly important to explore the challenges faced by teacher educators

in their engagement with the LlvlS. I believe this approach enabled me to achieve a

better understanding of the challenges educators face, and their views on the benefits

of the technology which they have adopted or, which they have been compelled to

use

This study has more than one intention. Although my main intention was to seek

more elaborate descriptions and perceptions of the engagement of teacher educators

regardlng the learning technologies, in this study, I also airned to describe the

challenges faced by educators in using learning technologies so that these challenges

could be addressed. In this study, I discuss my personal experiences and my

involvement as an insider (emic) researcher in the study. Using key literature from

the field, as well as London Metropolitan University policy on blended leaming, I

have attempted to justify my choice of research methodology, methods and

instruments of data collection. I then move on to dlscuss my findings and end with

recommendations for the way forward, as I see it.

Background and rationale to the research

Working as an ICT technician and leaming technologist at the Faculty of Social

Sciences antl Humanities, I recently gained a SEDA (Staff and Education

Development Association) award and, qualifuing as a blended leaming practitioner

enabled me to develop both technical ald pedagogical knowledge about the use of

LMS's in Higher Education. This has enabled me to develop an insider's or emic
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.AN INVESTIGATION OF TEACHER
EDUCATORS' USE OFA LEARNING

MANAGEMENT SYSTEM'

ErdalDogan

London Metropolitan Univercily-UK

Context
This study investigates holv teacher educators use a Leaming Managenent System

(Blackboard) in their teaching practice and focuses on the role of learning

technologies. The key issue explored is how students' learning and understanding is

developed at a higher education institution, Lonrlon Metropolitan University. London

Nletropolitan University refers to their LMS as l4reblearn. The research I conducted

took place at the Faculty of Social Sciences and Humanlties in the Education

Departnent of London Metropolitan University. The research study considers

Learning Management Systems (LMS) and their "affordances" in developing

students' leaming and understanding. "Affordance" can be described in the context

of human-machine interaction as actions which are performed by an individual. The

investigation was intended to address the research question:

How do teacher educators use a Leaming Management System (LMS) in their
learning and teaching?

The qualitative parâdigm is used as a framework tbr this study. The reason I have

chosen the qualltative paradigm is:

. firstly because it is a small-scale-research study, and

. secondly, I wanted to observe teacher educators' tnvolvement and thoughts,

and to exploretheir engagement with the technology and

. thirdly, I wânted to have a "thick ilescription" (Geertz, 1973) of how they

engaged with the technology since the study aimed to have holistic perspective
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question ? Quel est mon objectif ? Quelles connaissances je possède déjà ? A quelle
partie du texte je dois attâcher cette question ?..., ce qu'ils ne possèdent pas assez.

L'apprenant doit également apprendre à développer des stratégies de transfert des

apprentissages dont ceflains résultats de notre étude ont montré l'importance et qui
répondent à quelques principes développés par plusieurs auteurs dont PRESSEAU et

FRENAY (1) et TARDIF (1999) :

. Le raisonnement par analogie : possibilité de trouver le problème source, de

reconnaître I'analogie,
. La similarité et l'automatisation de l'information: contexte d'encodage de

f information initrale similaire et automatisée,
. La prise de conscience et le contrôle des processus (la métacognition et

l'évalLration de I'atteinte du but ou de l'échec),
. Lâ perception de l'apprenant à la similarité: facteurs psychologiques

(représentations, connaissances antérieures, expéIience...),
. La similarité entre but et traitement: similarité spontanée ou déclenchée par

l'enseiqnant,
. Le trânsfert est une perfonnance observable : ressemblance des tâches.

Conclusion :

Notre recherche a montré que les apprenants de 3"'" année secondaire ont acquis

quelques connaissances sur le processus cognitif et sur la métacognition, mais que

celles- ci ne leur permettent pas d'utiliser des stratégies métacognitives. Ce travail a
également mis en exergue Ie rôle de l'enseignant qui est d'amener l'apprenant à

<(apprendre à apprendre », à constmire des métaconnaissances et à travailler en

groupe par la verbalisation et la confrontation des points de vue. Son rôle est aussi

d'aider l'apprenant à développer des stratégies de transfert des apprentissages de la
langue d'enseignement (langue arabe) vers la langue étrangère (langue française)

étant donné que la didactique des langues s'ouvre aujourd'hui sur des approches lues
sous l'angle de 1a divelsité linguistique et sur la réflexion autour des stratégies

d'apprentissage en milieu plurilingue en prenant en compte l'apport de la langue

maternelle qui dote l'apprenant d'instruments de réflexion transférables dans la

Iangue étrangère.

Note :

(1) PRESSEAU 4., FRENAY M. « Le transfert des apprentissâges, comprendre
pour mieux intervenir r, http://books.qooole.fr/books?
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Tableau 22 : Item 9

Item Je reviens souvent vers ce que j'ai appris en cours d'arabe
quant aux t,?es de texte étudies.

49Nombre
n oui ,

de

Pourcentaqe 61.25ÿo

ltem Je reformule souvent en arabe la question posée par
l'enseignant de franÇais.

Nombre
u oui >>

de 52

Pourcentage 650k

Le recours à la langue t est même effectué dans la reformulation ou la traduction des
questions. Les résultats montrent que 65% des apprenants interrogés opèrent cette
stratégie.

5- Discussion :

Le bilan que nous pouvons établir à l'issue de cette enquête est que les apprenants
possèdent peu de connaissances sur le processus cognitif (observation, perception,
formulation d'hlpothèses de sens, construction du sens du texte, vénfication de Ia
compréhension... ). En effet, l'évaluation de la compréhension écrite permet à

I'enseignant de suivre le progrès de l'apprenant pour planifier son enseignement et
permet également à l'apprenant de prendre conscience de ses difficultés et d'agir
avec responsabilité par rapport à son apprentissage eD s'auto- évaluant et en s'auto-
régulant. Cette insuffisance de connaissance du processus cognitif peut justement être
due au manque d'accompagnement des enseignants car les apprenants ont toujours
besoin de leur aide et de leur assistance. Nos sujets se repr.ésentent mal ce qu'rls
comprennent; pour eux, la lecture est une découvefie de mots qui mène au sens du
texte. Poutant, les apprenants rnterrogés déclarent être rnotivés par la lecture des
textes, ont des préférences en phase de compréhension, éprouvent de la satisfaction
suite à Ia compréhension du texte, etc. Aussi est- il nécessaire pour les apprenants au
moment oir ils l'encontrent des problènes de compréhension, d'avoir la capacité
d'utiliser des stratégies de ralentissement, des retours en arrrère, des n feedback », des
soulignements de mots essentiels, des interrogations du genre : Puis- je reformuler la
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61.25% des sujets questionnés reviennent souvent vers ce qu'ils ont appris en cours

d'arabe quant aux types de texte étudiés.

Tableau 23 : Item 10



Tableau 19 : Item 6

Item Après la lecture du texte, je me pose les questions: alje
compris ? Qu'est- ce que j'ai compris ? dois- je relire le
texte ?

Nombre
«oui»

30

Pourcentaqe

On constate que 37.5% seulement déclarent se poser des questions du genre : Ar- je
compris ? Qu'est- ce que j'ai compris ? après la lecture du texte.

Item Je fais une liaison avec mes connaissances antérieurement
acquises lors de la lecture d'un texte.

Nonbre
« otti »

de 37

Pourcentage 46.25o/o

Les résultats de notre investigation laissent apparaître que 46.250/o des apprenants

rnterrogés reviennent vers leurs acquis antérieurs lors de Ia lecture du texte.

Tableau 21 : Item I
Item Quand je comprends « comment comprendre », je modifie

ma façon d'apprendre.
Nombre
«oui»

de 23

Pourcentage 28.750Â

A relever encore que seuiement 28.75% seulement modifient leur façon d'apprendre
quand ils comprennent comment comprendre.
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Ce tableau montre que 85% des apprenants intenogés comprennent mieux les textes

lorsque 1'enseignant leur demande d'utiliser des techniques de compréhension telles

que la recherche dans le dictionnaire ou Ie recours au camarade.

Tahleau 16 : Item 3

Itenr Je donne souvent à haute voix la démarche poursuivie lors de

la réponse.
Nombre
«oui»

de I

Pourcentaqe

On voit dans ce tableau que seulement 10% de l'échantillon donnent souvent à haute

voix la démarche qu'ils poursuivent lors de leur réponse.

Tableau 17 : Item 4

Item Quand je lis le texte, je m'anête sur ce qui est difficile à

comprendre et ie le relis lentement.
Norrbre
noui»

de 11

Pourcentaqe 13.750Â

Les résultats obtenus montrent que 13.75% des apprenants interrogés s'arrêtent sur ce

qui est difficile à comprendre et le relisent lentement quand ils lisent.

Tableau lB : Item 5

Item Quand je lis le texte, je cherche les mots- clés que je juge
essentiels à Ia compréhension en les souliqnant.

Nombre
«oui»

de
.)1

Pourcentage 28.75ÿo

Ce tableau révèle qu'à la lecture du texte, seulement 28.75% des apprenants
intenogés cherchent et soulignent les mots- ciés qu'ils jugent essentiels à la
compréhension.
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Les résultats montrent que 87.570 des apprenants interrogés préfèrent comparer leurs
idées à celles de leurs camarades lors du travail de groupe.

Tableau 13 : Item 6

Iterr Je panique lorsque l'enseignant me demande de lire ou
de ondre aux questions

Nombre de " oui » '74

Pourcentage 92.50Â

Les réponses des sujets questionnés montrent que 92.5% paniquent lorsque
I'enseignant leur demande de lire ou de répondre aux questions.

Sur la base des résultats des différents items concernant les expériences
métacognitives, nous pouvons dire que les apprenants iüerrogés ont des préférences,
une motivation et de Ia panique face à différentes tâches.

Rubrique III : Régulation métacognitive.

C'est sur la base des expénences métacognitrves que les apprenants adoptent des

stratégies de régulation dont le recours à l'enseignant, l'utilisation des techniques de
compréhension, la verbalisation de la démarche, etc.

Tableau 14 : Item I
Item -]q ryq.ours à mon enseignant(e) devant une difficulté
Tout- à- fait
d'accord

57 sujets/ 71.25%

Peu d'accord 20 sujets/ 25%
Pas d'accord 3 sujets/ 3.75%

Les résultats montrent que 71.250/o de notre population d'enquête recourent à

l'enseignant devant la difficulté. Par contre, 25% des sujets sont peu d'accord avec

l'idée de n demander à l'enseignant », alors que 3,75% seuiement pensent que le
recours à 1'enseignant n'est pas une solution à la difficulté.

Tahleau 15 : Item 2

Item Je comprends mieux quand l'enseignant( e) me demande
d'utiliser certalnes techniques de compréhension telles que Ia
recherche dans le dictionnaire ou Ia consultation de mon
camarade.

Nombre
«oui»

de 68

Pourcentaqe 850k



Tableau9: Item2

Item Je préfère lire les textes qui présentent des

informations concrètes.

Nombre de o oui , 73

Pourcentage 91..25%

On observe ici un taux signif,rcatif quant à la préférence des apprenants. Les résultats

montrent que 73 sujets (91.25%\ préfèrent lire les textes qui présentent des

informations concÈtes, c'est- à- dire des informations qu'ils peuvent reconnaître ou

qu'ils connaissent déjà.

Tableau 10 : Item 3

Item Je préfère lire des textes accompagnés de dessins ou de

schémas.

Nombre de « oui ,
Pourcentage 95%

On constate encore que 9570 de notre population d'enquête préfèrent lire des textes

accompagnés de dessins ou de schémas.

Tableau 11 : Item 4

Item J'éprouve de 1a satisfaction quand je me rends compte
que j'ai bien compris le texte ou l'information
recherchée.

Nombre de « oui » to
Pourcentage 97.5%

Les résultats montrent que 97.5% des apprenants interrogés éprouvent de la
satisfaction quand ils se rendent compte qu'ils ont compris le texte ou de

I'information recherchée.

Tableau 12 : Item 5

Item Je préfère comparer mes idées à celles de mes

camarades lors du travail de qroupe.

Nombre de n oui , 70

Pourcentage 87.5%
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Parmi ies B0 sujets questionnés, 63 savent que la construction du sens se fait après la
lecture du texte, ce qui permet de confirmer ou d'infirmer les hypothèses de sens. Ces
sujets réalisent un pourcentage de 78.75%.

Tableau6:Item5

Item Je déduis la structure du texte à partir de la
construction de son sens.

Nombre de « oui » 19

Pourcentage 23.7 5o/o

Le dépouillement des réponses à cet item nous a permis de constater que seuls 19

sujets (23.75%) élaborent un plan après la compréhension globale du texte étudié.

TableauT:Item6

Item Je teste ma compréhension en élaborant un rappel de
texte à la demande de l'enseignant.

Nomble de « oui » 09
Pourcentage 11.25ÿo

Les réponses à cet item ont révélé que seuls 09 apprenants testent leur compréhension
en élaborant un rappel de texte à la demande de l'enseignant.

Nous dirons par conséquent que 1es résultats obtenus dans cette rubrique nous
permettent de considérer l'insuffisance de connaissance du processus cognitif comme

facteur principal dans la difficulté de compréhension des textes.

4- Résultats de la seconde hypothèse: « L'insuffisance de la connaissance du
processus métacognitif ne permet pas à l'apprenant de 3è'" A.S d'utiliser des

stratégies métacognitives ».

La rubrique II : Expériences métacognitives.

TableauS:Iteml

Item Je suis motivé par la lecture des textes du manuel
scolaire.

Nombre de u oui , 42
Pourcentage

Les résultats montrent que la plupart des apprenants (52.5%) disent ôtre motivés par

les textes proposés dans le manuel scolaire d'oir le désir de comprendre les textes

étudiés en classe.
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3- Résultats de la première hypothèse: u La connaissance du processus

métacoonitif par l'apprenant de 3"*u A.S est insuffisante ,.

La rubrique I : Connaissance du processus cognitif.

Tableau2:Iteml

Item Je sais que pour comprendre un texte, je dois passer

par la phase d'observation
Nombre de n oui » 17

Pourcentage

Ce tableau révèle que parmi les 80 apprenants intenogés, 17 seulement déclarent

savoir que la phase d'obseration est impoÉante dans la compréhension d'un
document écrit. Ce nombre d'apprenants conespond à21.25Yo.

Tableau3:Item2

Item Je perçois les constituants de tout le document après
leur observation

Nombre de n oui , 21

P0urcentaqe 26.25o/o

Le tableau ci- dessus nous montre que seuls 21 apprenants sont conscients du
processus cognitif dont la deuxième étape concerne Ia perception des éléments
paratextuels. Ce qur correspond à 26.25o/o.

Tableau4:Item3

Item Je sais que la phase d'observation conduit à ia
formulation des hypothèses de sens

Nombre de n oui , 2t
Pourcentage 25o/o

Quant à cette troisième étape du processus cognitif opéré en compréhension écrite (la
formulation des hypotlièses de sens), elle n'est intériorisée que par 25010.

Tableau5:Item4

Je confirme ou infirme ces hypothèses après la lecture
du texte.

Item

Nombre de « oui » 63
Pourcentage 78.750Â
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Tableau 1 : Les composantes du questionnaire

Rubrique Items Objectifs
Connaissance du
processus cognitif
en compréhension
écrite

Items 1- 2- 3- 4- 5-
6

Savoir si les apprenants connaissent
la démarche poursuivie pour
comprendre globalement un
document écrit.

Expériences
métacognitlves

Items 1- 2- 3- 4- 5 Déterminer ce que préfere
I'apprenant dans l'activité de
compréhension écrite.

Items 6 Connaître le comportement de
l'apprenant face à la tâche et savoir
si le stress bloque la performance
des apprenants.

Régulation
métacognitive

Items 1- 2- 3 Connaître le degré de recours à

l'enseignant au moment de la
difficulté.

items 4- 5- 6- 7- I Déceler les stratégies de
compréhension déployées par les
apprenants les lechniques qui
permettent d'améhorer la
compréhension.

Items 9- 10 Savoir s'ils opèrent des processus
de transfert de connaissances de la
Ll vers la L2.

L'objectif majeur du questionnaire est de recueillir les représentations et les

connaissances des apprenants sur la métacognition en compréhension écrite.
L'analyse du questionnaire a eu deux versants : Par le versant quantitatit nous avons
tenté d'analyser le nombre des sujets répondant à tel ou tel item du questionnaire et

leur pourcentage. Quant au versant qualitatif, il a été notre stratégie d'étude destinée

à analyser la qualité des réponses. Pour ce faire, nous nous sommes sewie de mises
en tabieaux, de mises en relalions, de regroupements des résultats, etc.

Notre échantillon comprend 80 apprenants âgés de 18- 19 ans, appartenant à ia
Troisième Année Secondaire Langues Etrangèr'es de la ville de Boumerdès. Notre
choix a porté sur la troisième année de lycée car nous pensons qu'à ce niveau- là,
l'apprenant a forgé certaines stratégies cognitives et métacognitives et qu'il a acqurs

des capacités de réflexion sur son apprentissage.
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1- Cadre théorique et problématique :

La nétacognition telle que définie par GAONAC'H D. et FAYOL M. (2003) et par

TARDIF (1999) inscrits dans les courants cognitiviste et constructiviste, désigne la

connaissance que f individu a de ses propres processus cognitifs. Ces chercheurs

postulent que les connaissances antérieures exercent un rÔle primordial dans

l'apprentissage et que le système cognitif de l'apprenant contient des connaissances

statiques et des stratégies cognitives et métacognitives.

De ce fait, on conclut que Ia métacognition est envisagée en compréhension de I'écrit

en trois étapes différentes sur lesqueiles notre travail va se baser:

. La connaissance du processus cognitif en compréhension écrite (observation,

hypothèses de sens, construction du sens, synthèse. .. ),

. Les expériences métacognitives (pensées, impressions éprouvées après une

activité cognitive),
. La régulation métâcognitive (modification des activités cognitives).

Partant de l'étude que nous avons faite dans le cadre de notre thèse de Doctorat
(2012\ el qui a révélé que les difficultés de compréhension des textes écrits peuvent

ôtre dues à des déficits de décodage ou à l'insuffisance des compétences

linguistiques, textuelles et référentielles, nous nous sommes posée les interrogations

suivantes : L'apprenant de troisième année secondaire, a- t- il des connaissances sur

Ia métacognition ? A- t- il la capacité d'utiliser des stratégies métacognitives ? Pour

répondre à ces questions, nous faisons l'hypothèse générale suivante : l'apprenant de

3''n" année secondaire (filière Langues Etrangères) a acquis quelques connâissances

sur la métacognition, mais celles- ci ne lui permettent pas d'utiliser des stratégies

métacognitives. Pour pouvoir mesurer cette hypothèse, nous proposons deux

hlpothèses partielles :

. La connaissance du processus métacognitif par l'apprenant de 3"' année

secondaire est insuffisante,
. L'insuffisance de la connaissance du processus métacognitif ne permet pas à

l'apprenant de 3è'' année secondaire d'utiliser des stratégies métacognitives-

2- Méthode à suivrr r

Pour vérifier ces hwothèses, nous avons suivi la méthode descriptive mettant en

évidence la carence et les difficultés que rencontre l'apprcnant en compréhension de

l'écrit. Pour réaliser cet objectif, nous avons construit un questionnaire qui comprend
trois axes; Les instructions du questionnaire, les informations personnelles et Ies

items regroupés en rubriques. Chacun des items a un objectifprécis (voir tableau 1)
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Introduction :

La compréhension de l'écrit est une activité ou un processus cognitif qui répond au

processus de construction du sens par l'activation des connaissances antérieures ; elle
implique selon GIASSON J. (1990) et REUTER Y. (1994), une interaction entre
l'apprenant- lecteur et le texte, entre les connaissances préalables et le texte, La prise
de conscience de ce processus par le sujet apprenant rnène celui- ci à créer des règles
efficaces qu'il met en æuvre en cas d'échec et qu'il peut verbaiiser en classe de FLE.
L'opération déployée serait une opération métacognitive pouvant être informée et
facilitée par l'enseignant.
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The questionnaire to be analysed, submitted to secondary school third year
learners, is considered from three views:

o The cognitive process in writing comprehension;
o The metacognitive experiences;

. The metacognitive regulation.
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Résumé :

Cet article se propose de prolonger une réflexion menée sur la cognition en classe de

FLE; elle s'inscrit particulièrement dans Ia continuité des recherches cognitivistes

qui s'intéressent à la mesure de la métacognition en classe de FLE et précisément en

activité de compréhension de l'écrit.

Nous tenterons au cours de ce travail de répondre à certaines intenogations :

L'apprenant du Secondaire algérien, a- t- il des connaissances sur la métacognition ?

A quels tlTes de stratégies recourt- il en classe de français ? Notre hypothèse centrale

serait que l'apprenant a quelques connaissances sur la métacognition et que ces

connaissances restent insuffisantes pour lui permettre de s'autorégu1er-

L'analyse du questionnaire soumis aux apprenants de Troisième Année Secondaire

est envisagée sous trois étapes :

. La connaissance du processus cognitif en compréhension écrite,

. Les expériences métacognitives,

. La régulalion métacognitive.

Abstract :

The present article intends to extend the reflexion about the cognition in the class of

French as a Foreign Language. It falls well within the framework of the continuity of

cognitivist researches which show interest in the measurement of metacognition in

the class of French as a foreign lânguage, particularly in the âctivity of writing

comprehension.

We try in the following study to answer some questions: has the Algerian secondary

school learner certain knowledge about metacognition? To what type of strategies

has the learner recourse in the class of French language? Our centrâl hypothesis

would say that the learner has some metacognitive knowledge about metacognition

and this knowledge remains insufficient to permit him to be self-regulated.




